NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

NMNOCTAHOBJEHUE
oT 23 masa 2006 r. N 307

O NOPAAKE NPEAOCTABJIEHUA KOMMYHAJIbHbLIX YCITYT TPAXXOAHAM

(B pea. MoctaHosneHun Mpasutensctea P® ot 21.07.2008 N 549,
o1 29.07.2010 N 580, ot 06.05.2011 N 354, ot 25.06.2012 N 635)

B uenax sawuTbl npaB notpedbutenen KOMMyHamnbHbIX YCAyr U B COOTBETCTBUM CO cTaTben 157
YKunuwHoro kogekca Poccuickon ®eaepauum MNpasutensctBo Poccuiickon ®egepaumm NOCTaHOBSET:

1. YTBepauTb npunaraemsble Npasuna npegoctaBneHnss KOMMYHarbHbIX YCNyr rpaxgaHam.

2. MpusHaTb yTpaTMBLUUMUN CUAY:

MoctaHoeneHue lMpaButenbctBa Poccuiickon degepaumm ot 26 ceHTAbpa 1994 r. N 1099 "O6
yTBepxaeHumn [lMpasun npegoctaBneHns KOMMyHanbHbIX ycnyr u [MpaBun npegocTtaBneHus ycnyr no
BbIBO3Y TBEPAbIX M XUAKNX O6bIToBbIX 0TX0O0B" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepauun,
1994, N 26, cT1. 2795);

nyHkT 2 MNocTtaHoBnenus MNpasutensctBa Poccunckon epepaumm ot 24 despans 1995 r. N 182
"O BHECEHUM W3MEHEHWA W [JOMONHEHWM B HekoTopble peweHus [lpaButensctBa Poccumnckon
depepaummn” (CobpaHune 3akoHoaaTtenscTBa Poccuinckon depepaunm, 1995, N 10, c1. 894);

NYyHKT 2 M3MEHEHWA 1 OOMNOMHEHUW, KOTopble BHOCATCA B peweHus [pasutensctBa Poccuiickon
degepaumm No XUMULHBIM BOMpocaM, yTBepxaeHHbIX [locTtaHoBneHueMm [paButensctea Poccuiickon
Pepepaummn ot 13 oktabps 1997 r. N 1303 (CobpaHue 3akoHopaTenbcTBa Poccuiickon ®enepaunu,
1997, N 42, cT. 4788);

nognyHKT "4" nyHkta 1 M3MEHEeHWNn W [ONONHEHWUN, KOTopble BHOCATCA B [lpaBuna npopaxmu
OTAernbHbIX BUOOB TOBApOB M B NepeyvyeHb HENPOOOBOSBCTBEHHbBIX TOBApPOB HaAnexallero kayecrsa, He
noanexalimx BO3BpaTy MM OOMEHy Ha aHarnoruM4HbIi ToBap ApyrMx pasmepa, ¢opmbl, rabapwura,
dracoHa, pacuBeTKn unm KomnnekTaumm, yreepxaeHHbix [octaHosneHvem lMNpasutensctea Poccuickon
depepaumm ot 6 espans 2002 r. N 81 (Cobpanue 3akoHogaTensctBa Poccuickon ®egepaumm, 2002,
N 6, ct. 584), B 4yactu gononHeHus [lpaBun npogaxu OTAENbHbLIX BMAOB TOBAPOB, YTBEPXAEHHbIX
MocTtaHoeneHuem lMpasutenscrea Poccuinckon ®egepauun ot 19 gusapsa 1998 r. N 55, pasgenom XVI
"OcobeHHOCTM NPOaAXKN CKKEHHOTO YrNeBoAOpPOAHOro rasa”;

NyHKT 4 W3MEHEHWIN, KOTopble BHOCATCA B akTbl [lpaButensctBa Poccuickon depepauun,
yTBepXaeHHbIX NoctaHoBneHnem lNpasutenbctBa Poccuiickon ®epepaunmm ot 1 peBpana 2005 r. N 49
(CobpaHue 3akoHogaTensctBa Poccunckon ®Pegepaumm, 2005, N 7, c1. 560).

3. MyHkT 2 Tlopsigka pacyeToB 3a SMEKTPUYECKYH, TEMMOBYK 3HEPrnid U MNPUPOAHLIA ras,
yTBepxaeHHoro NoctaHoBneHuneMm lNpasutensctBa Poccuinckon denepaunn ot 4 anpens 2000 r. N 294
(CobpaHue 3akoHogaTenscTBa Poccuiickon ®epepaumm, 2000, N 15, cT. 1594), nanoxumTb B cnegyoLlen
pefakumu:

"2. OnnaTa noTpebuTenamm aNeKTPUYECKon, TENOBOWN SHEPTUN 1 NPUPOLHOTO ras3a Ha TeppUTOpUK
Poccuiickon ®epepaumm OCyLLECTBRSETCA C NMPUMMEHEHUMEM aBaHCOBLIX MMATEXEW UMM pacyeToB Mo
aKKpeauTMBY B NOpsaKe, yCTaHaBNMBAaEMOM COrMnalleHeM Mexay notpebutenem n sHeprocHabxatoLLemn
opraHusaumein, ecrnm MHOe He YCTAHOBIIEHO COrfalleHMeM CTOPOH. OTO NpaBWUo He MPUMEHSAETCH B
OTHOLLEHUN BHOMKETHBIX YUYPEXOEeHUN, OeATENbHOCTb KOTOPbIX (PMHAHCUPYETCHA M3 COOTBETCTBYHOLLENO
OlopkeTa Ha OCHOBE CMETbl [OOXOAOB W pacxodoB, Kas3eHHbIX NPeanpusiTuii, TOBapuULLECTB
CODCTBEHHUKOB  XXWMbSl, KUMULLHO-CTPOUTENbHBIX, JKUIULWHBIX U WHBbIX  CMeuManu3npoBaHHbIX
noTpebuTenbCcKmx KoornepaTueos, ynpaBnsoLwmx opraHusauui nnu MHOMBUAYarbHbIX
npeanpuHMMarenen, OCYLLEeCTBMAWMUX  yrpaBneHne  MHOrOKBapTUPHbIMK  JOMaMMU, ecnm
npeaBapuTenbHas onnata KOMMYHamnbHbIX YCRyr He YycTaHOBMeHa B [OroBope ynpasreHus
MHOFOKBapTMUPHLIMKU goMamK.".

4. B nyHkTe 3 [NMpaBun nonb3oBaHMS CUCTEMaMM KOMMYHarNbHOrO BOAOCHAOXEHNsT U KaHanM3auum
B Poccuiickon ®epepauun, yrBepxaeHHbIx NoctaHoBneHvem lMpasutensctea Poccuiickon denepaumm
oT 12 ceBpanga 1999 r. N 167 (CobpaHne 3akoHopaTenbctBa Poccuiickon depepaumm, 1999, N 8, cT.
1028; 2003, N 33, cr. 3269), cnoea 'lpaBunamu npenoCTaBNEHNS KOMMYHambHbIX YCIyr,
yTBEpXXAeHHbIMU NMocTaHoBneHuem lMpaButensctea Poccuiickon deagepaumm ot 26 ceHTabpsa 1994 r. N
1099 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®Pegepaumm, 1994, N 26, c1. 2795; 1995, N 10, cT. 894;
1997, N 42, ct. 4788)" 3ameHuTb cnoBamu "lMpaBunamu NpeaoCTaBrEHUS KOMMYHanbHbIX YCMyr
rpaxgaHam, yreepxaeHHblMu [NpaButensctBom Poccuiickon ®epepaummn”.



5. Y1patun cuny. - NoctaHoBnexwne MNpaeutensctea PP ot 25.06.2012 N 635.
6. YcCTaHOBUTb, 4YTO pas3bACHEHUS MO npuMeHeHuno [paBun, YTBEPXKOEHHbIX HaCTOAWMUM
MocTtaHoBneHnem, gaet MMHUCTEPCTBO pernoHanbHoro passutus Poccunckon ®epepaumn.

Mpencenatens MNpaButenscTea
Poccunckon depepaunn
M.©oPAKOB

YTBEpPXKOEHDI

MNocTaHoBneHnem lNpaButenscTBa
Poccunckon depepaunn

ot 23 mada 2006 r. N 307

NPABUNA
NPEOOCTABJIEHMA KOMMYHAJIbHbIX YCNYT FrPAXOAHAM

(B pea. NoctanoBnenun MNpasutensctea P® o1 21.07.2008 N 549,
o1 29.07.2010 N 580, o1 06.05.2011 N 354)

|. O6Lwue nonoxeHus

1. Hactoswme [MpaBuna perynupyloT OTHOLUEHMS MeXAY WCMNOMHMTENsSMW M noTpedutensmm
KOMMYHarnbHbIX YCMyr, yCTaHaBMMBaKT UX MpaBa U 00A3aHHOCTW, OTBETCTBEHHOCTb, @ Takke MOpSAoK
KOHTpOnS KayecTBa NpeaocTaBneHnss KOMMYHanbHbIX YCryr, Nopsgok onpeaeneHvs pasmepa nnatbl 3a
KOMMYHarbHble YCMyrM ¢ Ucrnonb3oBaHveM NpubopoB yyeTa 1 Npu ux oTCyTCTBMU, NOPSOOK NepepacyeTa
pasmepa nnatbl 3a OTAeNbHbIE BUAbI KOMMYHasbHbLIX YCIYr B NEPUOA BPEMEHHOIO OTCYTCTBUA rpaxaaH B
3aHUMAEMOM >XMUITOM NMOMELLEHNN U NOPALOK MBMEHEHMS padMepa nnaTtbl 3@ KOMMYHasbHbIE YCRyrn Npu
npeaocTaBneHnM KOMMYHamnbHbIX YCIyr HeHaanexauwlero kadectBa M (M) € nepepbiBamu,
NPEBbILALWNMM YCTAHOBIIEHHYIO NPOOOIDKUTENBHOCTb.

2. [JenctBue Hactoawmx [lpaBun  pacnpocTpaHsieTcd Ha  OTHOLWEHWs, Kacatowmecs
npeaocTaBneHns KOMMYHarbHbIX YCAYr rpaxgaHam, NpOXMBaKLWMM Ha 3aKOHHbBIX OCHOBAHUSIX B XXMIbIX
nomeLLeHUAX YacTHOro, rocyapCTBEHHOIO U MYHULIMNANBHOIO XUMULLHBIX (POHAOB.

3. B HacTosawmx MNpaBunax ucnonb3ytoTca criegyoLme onpegeneHuns:

"KOMMYHarnbHble ycrnyru" - OedATenbHOCTb WCMOMHUTENS KOMMYHarnbHbIX YCRyr no XOrnogHomy
BOAOCHAOXeHWI0, ropsiyeMy BoAOCHABXeHMI0, BOOOOTBEAEHMWIO, SMEKTPOCHAOXEHMIO, ra30CHA0XEHMIO 1
oTonneHuto, obecneynBaLLas KOMMOPTHLIE YCNOBUS NPOXMBAHUA rpaxaaH B XWUMbIX NOMELLEHUSAX;

"McnonHuTenb" - PULMYECKoe NMLO HE3aBMCUMO OT OpraHn3aLMOHHO-NPaBOBON (hOpMbI, a Takke
UHOVBMAYanbHbIA NpeanpuHMMaTtens, NpegocTaBnalLWmMe KOMMYHarbHbIE YCryrn, Npov3BoasaLLmMe unm
npuobpeTtarline KOMMyHarnbHble pecypcbl M OTBevawwme 3a obcrnyxuBaHue BHYTPUAOMOBbLIX
WHXEHEPHbIX CUCTEM, C MCMOMb30BaHMEM KOTOPbIX MOTPebutento npenocTaBnATCA KOMMYHambHblE
ycnyrn. UcnonHuTtenem mMoryT ObiTb YNpaBnsoLwas opraHnsaumsi, TOBapuLLECTBO COBCTBEHHMKOB XUIbS,
XWUMULLHO-CTPOUTENBHbBIW, XUMULLHBLIA U MHON Cneunanu3npoBaHHbIn NOTpebuTenbCkMn KoonepaTuse, a
npv HenocpeaCcTBEHHOM YMNPaBIieHUM MHOTOKBAPTUPHLIM JOMOM COOGCTBEHHMKAMMW MOMELLEHUA - MHast
opraHusauus, npoussodLlas unu npuobpeTatoLlas KOMMyHanbHble pecypchbl;

"noTpebuTtens” - rpaxgaHuH, UCMONb3YOLWNA KOMMYHambHbIE YCMYrM ANAS FWYHBLIX, CEMEWHBIX,
OOMaLLHMX U UHBIX HYXXA, HE CBA3AHHbIX C OCYLLEeCTBNEHNEM NpeanpuHUMaTenbCKOM AeATeNnbHOCTY;

"ynpaBnsowaa opraHuszaums” - opuaMyeckoe nuuo Hes3aBMCUMO OT OpraHu3auuoHHO-NPaBOBOWN
dopMbl, a Takke MHAMBUAYanbHLIA NpegnpuHUMaTtens, ynpasnsolwmMe MHOMOKBapTUPHbLIM JOMOM Ha
OCHOBaHW1M O0roBopa ynpaBreHUst MHOTOKBapTUPHbLIM AOMOM;

"pecypcocHabxatoLyas opraHusaung” - topuanyeckoe nuuo He3aBUCMMO oT
OpraHn3auMoHHO-NPaBoBoO POPMbI, @ Takke WHAMBMAYaANbHbIN NpeanpuHMMaTernb, OCYLLEeCTBISIOWNE
npoaaxy KOMMYHarlbHbIX PECYPCOB;

"YNONMHOMOYEHHbIE OpraHbl" - opraHbl MECTHOro CaMoOynpasfieHUsl, OpraHbl rOCyAapCTBEHHOM
BNaCTU ropooB denepanbHoro 3HavyeHus Mocksbl n CaHkT-lNeTepbypra;

"KOMMYyHarbHble pecypchl" - XornofgHas Boaa, ropsyasi Boa, afiekTpuyeckas aHeprus, ras, 6uitoBon
ra3 B 0OanmnoHax, TennoBas 3Heprusi, TBepOoe TOMMUBO, MWCNONb3yemble AN MpefocTaBreHus



KOMMYHarnbHbIX YCNYT;

"HopmaTMB NOTPeONEHNsT KOMMYHarbHbIX YCNyr" - MecA4YHbIi 06beM (KONMYecTBO) NoTpebneHus
KOMMYHarbHbIX PEecypcoB noTtpebutenemM, WCMOMb3yeMbl MNpu onpedeneHun pasmepa nnatbl 3a
KOMMYyHarbHble YCIyrn npu OTCYTCTBUM WMHAMBMAYambHbIX, 06WMX (KBapTUPHbLIX) NpuOOpoB yyeTa, a
TakKe B MHbIX Crydasix, ykazaHHbIX B HacToAwmx Mpasunax;

"Xunoe nomeweHMe" - M30MMPOBAHHOE MOMELLEeHne, KOTOpoe SABMASETCA HEeOBKMMbIM
UMYLLECTBOM W MPUrogHO AN MNOCTOSHHOrO MPOXWBaHWA rpaxaaH (OTBeYaeT YCTaHOBIEHHbIM
CaHWUTaPHbIM M TEXHUYECKUM MpaBunam n Hopmam, UHbIM TpeboBaHuAM 3akoHoaaTenbcTsa). K xunbim
NOMELLEHUAM OTHOCATCH XUIOW AOM, YacTb XWUOro AoMa, KBapTupa, YacTb KBapTUPbl, KOMHAaTa;

"BHYTPVAOMOBBIE WHXEHEpPHble CUCTEMbI" - WHXEHEepHble KOMMYyHuKauum un obopyaoBaHue,
npefgHasHadYeHHble Ans NpefoCTaBfeHNss KOMMYHArbHbIX YCIyr M pacrnosfioXeHHble B MOMELLEHUAX
MHOrOKBapTUPHOro 4OMa UMK B XXUINOM AOME;

"KONNeKkTMBHbIA (06WwenomMoBon) npubop y4veTa" - CpeacTBO U3MEPEHUsl, UCMONb3yeMoe [Anis
onpegenennst o6beMoB (KonmyecTBa) KOMMYyHanbHbIX PpECYpPCOB, NOAAHHbIX B MHOTOKBapTUPHbIV A0OM;

"obwm (KBapTUPHBIN) Npubop y4yeTa" - cpeacTBO M3MEPEHUS!, UCMONb3yeMoe AN OnpeaeneHus
06beMOB (KonmyecTBa) NoTpebneHns KOMMyHarnbHbIX PECYPCOB B KOMMYHarbHON KBapTUpe;

"MHAMBMAOYyanbHbIA NpMbop y4yeTa" - CPeACTBO M3MEpPEHMs, MCMOoNb3yeMoe ANA OonpeaerieHus
06beMOB (konu4yecTBa) NOTPEDBIEHNs KOMMYHalbHbIX PECYPCOB MOTPEOUTENAMW, MPOXUBAOLWMMU B
OQHOM XWIOM MOMELLEHNN MHOTOKBAPTMPHOIo AOMa UK B XWUMOM AOME;

"pacnpegenutens” - CPeACTBO U3MEPEHUs, UCMONb3yeMOe ANA onpeaeneHns npuxogslenca Ha
XWUMOEe UINKN HeXwuroe nomeLleHne, B KOTOPOM YCTaHOBIEeH pacnpegenvrenb, OTHOCUTENbHON AOMNN B
o6LWeaoMOBOM NnaTte 3a TEnroBYK 3JHEPTMio, KONMMYECTBO KOTOPOW OMNpedernieHo C WMCMOMb30BaHWEM
nokasaHui konnekTmeHoro (obweaomoBoro) npubopa yyeta TENMOBOW SHEPIUu;

"KOMMyHarnbHblE YCNyrM Hagnexallero kadectsa" - KOMMYHanbHble YCNyrn, oOTBevatolme
TpeboBaHnaM HacToswmx [MpaBun, caHWTapHbIM M TEXHUYECKUM TpeboBaHMAM K pexumy, oObemy u
KayecTBy NpefoCTaBfeHNss KOMMYHarbHbIX YCIyr, MHbIM TpeboBaHuaAM 3akoHopaTenbcTBa Poccuinckon
dPepepaummn, a Takke OOroBopa, 3akmno4aemoro MCMoSIHUTENEM B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuiickon ®egepaunn 1 cogepkallero ycnosus npegocTaBneHnst KOMMYHarbHbIX YCYT.

4. KommyHanbHble ycriyru npefocTaBnsatoTcss noTpebutento B nopsgke, NpeaycMOTPEHHOM
degepanbHbIMU  3aKOHAMKU, MHBIMW HOPMAaTUBHbLIMW NpaBoBbiMM aktamu Poccunckon depepaumm m
HacToswmmu [MpaBunamu, Ha OCHOBaHWMM [OroBOpa, CoAepXallero YycroBusi MpenocTaBneHns
KOMMYHarbHbIX YCNYr W 3aKknio4yaemoro WCMOMHUTENEeM C COBCTBEHHWKOM >KUIOTO MNOMELLEHUS B
COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuiickon ®epgepaunn (ganee - goroeop).

YcnoBus M3MeHeHus pa3mepa nnatbl 3a KOMMYHanbHble YCRyrM Mpu  npegocTaBneHum
KOMMYyHarmbHbIX YCRyr HeHagnexawero kavyectBa W (MnM) C nepepbiBamu, NpeBbILAoWUMm
YCTaHOBMEHHY0 MPOAOIMKUTENBHOCTb, NPUBOAATCS B npunoxeHmn N 1.

PacueT pa3mepa nnaTtbl 3@ KOMMYHasbHbIE YCNYI NPUBOAUTCA B NpunoxeHnn N 2.

5. ObsasatenbcTBa NO NPefOCTaBNEHNI0 KOMMYHambHBIX YCITYr Hagexallero Ka4yectsa BO3HUKaOT
y MUCNONHUTENS Nepes BceMu noTpebutensamu.

6. CocraB npedocTaBnsAeMbiX MNOTPEOUTENIO KOMMYHarbHbIX YCMyr OnNpefensiercs CTeneHbko
©OnaroycTponicTBa MHOFOKBapTUPHOIO AOMa MMM KWMOro AOoMa, Nof KOTOPOW MOHMMAaeTCcs Hanuvyne B
MHOTOKBapTUPHOM [OME UMW XWUMOM [OME BHYTPUOOMOBbLIX WHXEHEPHbIX CUCTEM, MNO3BOMSHOLLNX
npegocTaBnaTb NOTpebuTento cneayoLmne KOMMyHarnbHbIe YCyru:

XOonogHoe BopocHabXeHue - KpyrnocytoyHoe obecneyeHwe noTpebuTtens XOrnogHOW MNUTbLEBOW
BOAON Hagnexawiero Kayecrsa, nogasaemMon B Heobxoommbix obbemax no NpuCOeaMHEHHOW CeTu B
Xnnoe nometleHne nubo Jo BoAopa3bopHON KOMOHKY;

ropsiyee BOOOCHAOXeHMEe - KpYrnocyToyHoe obecneyeHne noTpedbuTens ropsyen BOOON
Haanexallero kayecTBa, nogaBaemMoll B HeoOXooumbIXx obbemMax Mo NPUCOEAMHEHHOW CEeTU B Xuroe
nomMeLleHue;

BOLO0TBEAEHME - OTBOA ObITOBBIX CTOKOB U3 XXMITOrO NOMELLEHNSI NO MPUCOEANHEHHON CETY;

3NeKTPOCHabXeHNe - KpyrnocytoyHoe obecnedeHne noTpebutens 3SrekTpuYeckon 3SHepruen
Haanexallero kayecTsa, nogaBaemMoll B HeobOXxooumbix obbemMax Mo NPUCOELUHEHHOW CETU B XWMoe
nomMeLleHuve;

rasocHabXeHne - KpyrrocyTovyHoe obecneyeHne noTpeduTens rasoM Hagnexallero KayecTsa,
nogaBaeMblM B HeobXxoduMblx OObemax Mo MPUCOEAMHEHHOW CeTU B KUIoe MOMELUeHue, a Takke
npogaxa 6bIToBOro rasa B 6annoHax;

OTOMMEHNEe - nogaepXaHue B XWIOM MOMELLEHUW, OTanfnvMBaeMOM MO MPUCOEAMHEHHON CeTw,
TemrnepaTypbl BO3fdyxa, ykasaHHoW B nyHkTe 15 npunoxeHua N 1 k Hactoswum [NpaBunam, a Takke
npogaxa TBepAoro TOMnmMBea Npy HanU4mMm NeYHOro OTOMNMEHMS.

O npumeHeHun nyHkta 7 cM. Nucbmo MuHpervoHa P® ot 20.03.2007 N 4967-CK/07.




7. lMpn oTcyTcTBMM Yy COOCTBEHHMKOB MOMELLEHUA B MHOrOKBapTMpHOM fome (B crnyyae
HEMocpeaCTBEHHOro yNpaBfeHUss TakuM [OMOM) WM COOCTBEHHMKOB JKUIbIX [OMOB [OroBopa,
3aKMYEHHOTO C MWCMOSHWUTENEM, YyKadaHHble CODCTBEHHMKM 3aKm4yalT JOroBop O npuobpeTeHun
XOMNOAHOW BOAbl, ropsAYen BOAbl, 3MEKTPUYECKOW 3JHEepruu, rasa u TEnyoBOWM 3JHEpruu, a Takke o
BOAOOTBEAEHNM HEMOCPEACTBEHHO C COOTBETCTBYHLLEN pecypcocHabxarowen opraHusaumnein. B atom
cnyyae pecypcocHabxawllasi opraHv3auusi HeceT OTBETCTBEHHOCTb 3a PEXUM M KavyecTBO MoAauv
XONogHOW BOAbl, TOpPsiEN BOAbl, JMEKTPUYECKOW 3JHEepruu, rasa u TEennoBOW IHeprum, a Takke
BOAOOTBEAEHUS Ha rpaHuLe ceTen, BXOOSALWNX B COCTaB 00LLero umyLiectsa cCOBCTBEHHUKOB NOMeELLEeHUI
B MHOrOKBApTUPHOM [AOME WNU MpuHaanexawmx cobCTBEHHMKAM >XWMbIX AOMOB, C CUCTEMaMu
KOMMYHanbHOW MHAPACcTpyKTypbl. [Mpy aTtom obcnyxuBaHue BHYTPUAOMOBLIX WHXEHEPHbIX CUCTEM
OCYyLLEeCTBMSETCA Nuuamu, MpuBMeKaemMbiIMM NO  [OroBopy COGCTBEHHMKAMM  MOMELLUEHMA B
MHOrOKBapTUpHOM AomMe nmMbo COBCTBEHHMKAMWU >KWMbIX AOMOB, WMAW YKa3aHHbIMW COOCTBEHHWKaMu
CaMOCTOSATENbHO, ECINN JOrOBOPOM C pecypcocHabXatoLlen opraHm3aumnen He NpeaycMOTPEHO NHOE.

CoOCTBEHHUKM MOMELLEHNA B MHOTOKBApTMPHOM [AOME U COOCTBEHHMKM XXWUMbIX OOMOB BHOCAT
nnaTty 3a npmobpeTeHHble Yy pecypcocHabxxatoLLen opraHm3aunm obbembl (KONMYECTBO) XONOAHOW BOAbl,
ropsiyert BOAbl, ANEKTPUYECKOW 3HEpruv, rasa v TENSOBOW 3HEPruu, a Takke 3a OKa3aHHble YCryru
BOAOOTBEAEHNS UCXOAS M3 NoKa3aHUi NpMbopoB yyeTa, YCTaHOBIEHHbIX Ha rpaHuue ceTen, BXogsALWwmX B
coctaB obuwero umywectBa COOCTBEHHMKOB MOMELLEHWA B  MHOFOKBapTMPHOM  JOME  Wiu
npuHaanexatumx cobCTBEHHMKAM XWUMbIX AOMOB, C CUCTEMAaMM KOMMYHaNbHOW MHAPACTPYKTYpbl, €Crnm
WHOE He YCTaHOBMEeHO 3akoHopaTenbcTtBOM Poccuiickon ®Pepepaummn. O6wmn obbem (KONUYECTBO)
noTpebneHHbIX XONoAHOW BOAbI, rOpsYen BoAbl, ANEKTPUYECKON 3HEeprun, rasa v TEennoBOW dHepruum, a
TakKe OTBEOEHHbIX CTOYHbIX BOA, ONpeAeneHHbIn NCXOAs U3 nokasaHWM KOMMNEeKTMBHbIX (06LLeaA0MOBbIX)
npubopoB y4yeTa, pacnpenensieTca Mexay ykasaHHbIMU COOCTBEHHMKaMU B NOPSAKE, YCTAHOBMEHHOM
nyHkTom 21 Hactoswmx [lpaBun, a nNpyv HanMyuum BO BCEX MOMELLEHMSX MHOrOKBapTMPHOro Aoma
UHAMBUAYanbHbIX UnNn obwmx (KBapTUMPHbBIX) NPMOOPOB yyeTa - MPOMOPLMOHANBHO MX MoKa3aHuaMm. B
crnyyae OTCYTCTBUSI yKasdaHHbIX MpuOOpPOB y4veTa pacyeT pasmepa nnatbl NpoOM3BOAMTCH B MOpsiKe,
YCTaHOBIEHHOM NyHKTOM 19 HacToawwmx MNpasun.

O npumeHeHun nyHkta 8 cm. lNucbma MuHpernoHa P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnoeus poroBopa O nNpuobpeTeHunm KOMMYyHamnbHbIX PECYpCcOB M BOAOOTBeAEHMM (Mpueme
(cbpoce) CToYHbIX BOA), 3aKT4aeMOoro ¢ pecypCcocHabxatoLmmMm opraHm3aumsamMm ¢ Lenblo obecneyeHms
noTpebutens KOMMyHanbHbIMWU YCryraMmu, He OOJMKHbI MPOTUBOPEYNTb HacToswmM [NpaBunam u MHbIM
HOpMaTUBHbLIM NPaBOBbIM akTam Poccunckon ®enepauium.

II. TpeboBaHus Kk NpegoCcTaBeHN0 KOMMYHarbHbIX YCIyr

9. MNpu npegocTaBneHN KOMMYHarnbHbIX YCNYr AOMKHbI BbITb 06ecneyeHsbl:

GecnepeboiiHas nogada B XMIoOe NoMelleHne KOMMYHarbHbIX PECYPCOB Haanexallero ka4ectsa B
ob6bemax, HeobxoanMbIX NOTpeduTen:o;

GecnepeboiiHoe OTBEAEHNE U3 XKUIOro MOMELLEHNSA ObITOBbLIX CTOKOB;

GecnepeboiiHOe OTOMNMEHME JKUMOro MOMELEHMA B TeveHwe OTOMUTEeNbHOro nepuoja B
3aBMCMMOCTU OT TemrnepaTypbl HAPYXHOro Bo3ayxa.

10. lMpn npegocTtaBneHMU KOMMYHarbHbIX YCAYr nepepbiBbl NS NPOBEAEHUA PEMOHTHBLIX U
npodunakTnyecknx pabort, a Takke paboT NO NOOKMIOYEHMIO HOBbIX NOTpebuTenen gonyckarTca nocne
npeaBapuUTENbHOTO YBEAOMMAEHUS (B NMCbMEHHOW hopme) noTpebuTensd B yCTaHOBMEHHOM HacTOALWMMM
Mpasunamu nopsake. NpoaomKUTENBHOCTb YKasaHHbIX NepepbiBOB yCTaHaBNMBAETCS B COOTBETCTBUU C
HacTosAwmmn [paBunamm u uHbIMM TpeboBaHMAMM 3akoHogaTenbcTBa Poccuiickon depepauumm.
JonyckatoTcs Takke nepepbiBbl B CBA3M CO CTUXUNHBIMU 6eACTBUAMN 1 YPE3BbIYaNHBIMU CUTYaLUSMU.

11. YcnoBsus onpegeneHvs Aatbl Hayana v (UNKn) OKOHYaHWS OTOMUTENBHOro Mepuoaa, a Takke
jata Havana u (MnM) OKOHYaHUSA OTOMUTENbHOrO nepuoda YCTaHaBMMBAKOTCSH CODCTBEHHWKaMu
noMeLLleHWA B MHOFOKBapTMPHOM AOME MM COOCTBEHHUKaAMW >XUMbIX AOMOB CaMOCTOATENbHO Mpu
HanVynn B TakMx JoMax aBTOHOMHOW CUCTEMbI OTOMNIEHNUS N COrMacyoTCs C UCMIONHUTENEM.

12. Ecnu co6CTBEHHUKM MOMELLEHUI B MHOFOKBAPTUPHOM AOME MU COOCTBEHHUKMN XUIMbIX JOMOB
He yCTaHOBWNW YCNOBWUS ONpefeneHns Aatbl Havana u (Mnuv) oKOHYaHUs OTOMUTENbHOro nepuoaa Mm
AaTty Havamna u (Mny) OKOHYaHWst OTOMUTENBHOIO NMepuoaa, a Takke ecnv TennoBas dHeprua ANna Hyxa
OTOMMEHUsT MOMELLEHMN nodaeTcs Mo CEeTU LEHTPanu3oBaHHOIO TEMnocHabXeHus, TO WCNOMHUTENb
Ha4YMHaeT M 3aKaH4YMBaeT OTOMMUTENbHbIA Nepuos B CPOKW, YCTAHOBIEHHbIE YNONHOMOYEHHbIM OPraHoM.
lMpn aTtomM Havano OTOMMTENBHOTO Mepuoda ycTaHaBNMBAETCH MpU CpegHeCcyTOYHOW TemnepaType
HapyxHoro Bosgyxa Hwxke +8 rpag. C, a KoHeu OTONWUTENbHOrO nepuoda - Npu CpegHEeCyTOYHOW
TemnepaType HapyXHoro Bo3ayxa Bbiwe +8 rpag. C B TeyeHue 5 cytok nogpsa. OTonutenbHbIN Neprnog



[JOJDKEH HauvMHaTbCA WM 3aKaH4YMBaTbCA CO [HSA, ClieAylollero 3a nocriegHMM OHEeM YKa3aHHOro
nepvoga.

13. OGsi3aHHOCTL 06ecneunMTb TOTOBHOCTb K MPEAOCTABIEHUID  KOMMYHarbHbIX  YCIyr
BHYTPUOOMOBBIX WHXEHEPHBbIX CUCTEM, BXOOALWIMX B COCTaB o0OLWEro uMyllecTBa COGCTBEHHMKOB
MOMELLEHWA B MHOTOKBAapTMPHOM  [OMe, a Takke  MEXaHWYecKoro,  3feKTPUYECcKoro,
CaHUTapHO-TEXHWYECKOTO W WMHOrO  00OpYAOBaHWS, HaxoOALWMXCS B XKUIIOM  MOMELLEHWM
MHOrOKBapTUpPHOrO OOMa WM B XKWMOM [OMe (Janee - BHYTPMKBaApTUpHOe 06opygoBaHue) W
npegHasHayeHHbIX Ans NPeAoCTaBEHUss KOMMYHamnbHbIX YCMyr, BoO3fnaraetcsl Ha COGCTBEHHUKOB
rMoMeLLeHNn B MHOTOKBapTMPHOM [OMe, COBGCTBEHHMKOB XUIbIX JOMOB, a Takke Ha NpuBEeKaeMbIX MU
MCMONHUTENEN N UHBIX NL, B COOTBETCTBMMU C JOrOBOPOM.

KoHcynbTaHTlnoc: npumeyaHue.

Mpukasom MuHpernoHa P® ot 19.09.2011 N 454, BcTynaowmm B CUy C MOMEHTa BCTYNNEHNS B
cuny lNpaBun npegocTaBneHnMss KOMMYHarnbHbIX YCIyr COOCTBEHHMKAM W MOfb30BaTensiM NOMELLEHUA B
MHOFOKBapTUPHbIX AOMaXxX W >XUMbIX OOMOB, yTBepXAeHHbIX [NocTaHoBneHmem [lpaButensctBa P® ot
06.05.2011 N 354, ytBepxaeHa npumepHas popma NnaTexHoOro AoKyMeHTa ANd BHeCeHus nnaTbl 3a
cofepXXaHue U PEMOHT >XMITOTO MOMELLEHUS N MpefoCTaBlieHne KOMMYHArbHbIX YCIyr U MeToanyeckne
pekomMeHAaLmMm No ee 3anosIHEHMIO.

. Mopsiaok pacyeTa 1 BHeCeEHMS nnaTthbl
3a KOMMYHarbHbIE YCIyru

14. PacyeTHbn nepvop pAns  onnatbl KOMMYHarbHbIX YCNyr yCTaHaBnvMBaeTCs pPaBHbIM
KaneHgapHoOMy MecsLy.

15. Pasmep nnatbl 3a xonogHoe BOAoOCHabxeHue, ropsdyee BOAOCHabXeHue, BOAOOTBEAEHWE,
anekTpocHabxeHue, razocHabxeHe 1 OTOMMEeHne paccunTbliBaeTca No Tapudam, yCTaHOBMEHHbIM Ans
pecypcocHabxatwLmx opraHmsaumi B nopsgke, onpeaeneHHoOM 3akoHopaTenbCTBOM  Poccuiickon
denepaumn.

B cnyyae ecnum ucnomHuTenem  SBMASETCS  TOBapMULLECTBO  COOBCTBEHHWMKOB  XXUIbS,
XUIULLHO-CTPOUTENBHBIN, XUMULLHBIA WX MHOW Cheunanu3MpoBaHHbIN NOTPebuTenbCckuii koonepaTms
nMbo ynpaBnsAwLas opraHuM3aums, TO pacdeT pasmepa nnaTbl 3a KOMMYyHarnbHble YCryru, a Takke
npuobpeTeHne MCNOMHUTENEeM XONOAHOW BOAbl, ropsven BoAbl, YCNyr BOOOOTBEAEHMWS, 3NEKTPUYECKON
3HEeprnu, rasa n TENNIOBON 3HEPrum OCyLLeCcTBASIOTCA MO Tapudam, YCTaHOBIEHHbIM B COOTBETCTBUM C
3akoHofdaTtenscTBom Poccuiickon Pegepauum u mcnonb3yembiM A pacdeTa pasmepa nnatbl 3a
KOMMYHarbHbl€ YCyru rpaxaaHamu.

16. MNpun HanM4MM B NOMELLEHNSX MHAUBMAYANbHbIX, OBLWMX (KBapTUPHLIX) NPMBOpPOB yyeTa u npu
OTCYTCTBMM KOMNNEKTUBHbIX (0OLeaomMoBbIX) NpnbopoB y4eTa pasmep nnaTbl 3a KOMMYHalbHbIE YCIyru
onpegensieTcs UCXOAsA U3 NoKa3aHuM HAMBUAYanbHbIX, OBLMX (KBAapTUPHbLIX) NPpMBOPOB y4eTa.

17. MNpu npumeHeHun TapmndoB, BKIIOYaOWKMX B cebst 2 1 Gonee coctaBnsiowwme (B YacTHOCTH,
pacyeT CTOMMOCTM dhakTnuyeckn notpebneHHoro obbema KOMMYHarbHbIX PECYPCOB U pacyeT CTOMMOCTM
ux nogauv), pasmep nnatbl 3a KOMMYHamnbHble YCIYrM paccyMTbiBaeTCs B BUMAE CyMMbl nnaTexxen no
KaxkgoW U3 3TUX COCTaBMSIOLLMX.

18. MNpu npumeHeHnn Tapudos, ouddepeHLMpoBaHHbIX MO BpEeMEHU CYTOK (AHEBHbIE U HOYHbIE) U
(unn) noTpebnsiemon Harpyske 3a eAuHWLY BpEeMeHW, pa3mep nnaTbl 3a KOMMYyHalbHble YCryru
paccYMTbIBAETCS UCXOASA M3 NOKa3aHMM NpMbopoB yveTa 1 COOTBETCTBYHOLLMX TapndoB.

Mpn npoussoacTBe TEMfOBOW 3HEPrMM Ans  OTOMMEHUs  MHOFOKBapTUPHOMO Aoma ¢
MCMNonb30BaHNEM aBTOHOMHOW CWUCTEMbl OTOMMEHMs, BXoAdWen B cocTaB obwero wumyllecrsa
CODCTBEHHUKOB MOMELLEHUA B MHOrOKBapTMpHOM gome (NpyM OTCYTCTBMM  LEHTPann3oBaHHOTIO
OTOMMeHunst), pasmep nnatbl 3a OTOMN/IEHME PacCYMTbIBAETCA MCXOAS U3 Noka3aHun npubopoB ydyeTa u
CoOoTBETCTBYOWMNX TapudoB Ha TOMMMBO, MCMOMb3yemoe Ans MpoM3BoACTBa TennoBow dHeprun. [pu
3TOM pacxofbl Ha coAepXXaHne U PeMOHT BHYTPWAOMOBLIX WHXEHEPHbIX CUCTEeM, MCNOofb3yeMblX Afs
NPON3BOACTBA TENIOBOW SHEPTUM, BKIOYAKOTCA B NNaTy 3a COAEPXKaHWEe Y PEMOHT XXUIOro MOMELLEHMS.

Mpn npuroToBrneHnn ropsivyer Bodbl C UCMONb3OBaHWEM BHYTPUOOMOBBLIX WHXEHEPHbIX CUCTEM
MHOIOKBapTUpPHOro AoMa (Mpy OTCYTCTBUM LIEHTPanvM3oBaHHOrO NPUroTOBIIEHMSA ropsivert BOAbl) pasmep
nnaTtel 3a ropsiyee BoAoCHabXeHWe paccunTbiBaeTCs WCXOAA W3 MoKasaHui npubopoB yuyeta U
COOTBETCTBYIOLUX TapMdOB Ha XONOAHYI BOAY M TOMMNMBO, NCMOMb3yeMble A58 NPUroTOBEHWS ropsyen
Boabl. [lpu 3TOM pacxogbl Ha cogepXaHWe W PEeMOHT BHYTPUOOMOBBIX WHXEHEPHbIX CUCTEM,
MCcnomnb3yembix A5 NPUrOTOBIIEHNS FOpPAYen BOAbl, BKIOYAKTCA B NnaTy 3a COAepXaHue U PEMOHT
XKWIOro NOMELLIEHUS.

19. lNpu oTCyTCTBUM KOMNMEKTUBHbIX (0OLEeAOMOBbIX), OOWMX (KBAPTUPHBLIX) U MHOAUBMOYATbHbLIX
nNpmMbopoB y4yeTa pa3Mep nnatbl 3a KOMMYyHarbHbIE YCMYyry B XWUMbIX NOMELLEHMAX onpeaenseTcs:



a) AN OTOMJIEHNs - B COOTBETCTBMM C nognyHkTom 1 nyHkTa 1 npunoxeHus N 2 K HacTosILLMM
MpaBunawm;

(B peq. MoctaHoBneHus MNMpaeutensctea PP ot 06.05.2011 N 354)

6) A4Ons  xomogHoro  BoAoCHabXeHWs, ropsvero  BOAOCHAOXeHWsi, BOAOOTBEAEHMA U
3MeKTpocHabXeHns - B COOTBETCTBMM C MOAMNYHKTOM 3 nyHkTa 1 npunoxenus N 2 K HacToALMM
Mpasunam. Ecnn nHoe He ycTaHOBMEHO AOrOBOPOM, NOTpebuTens CUMTaeTcs BPEMEHHO NPOXUBAOLLMM
B JKMIIOM MOMELUEeHMU B TeyeHue nepuoaa, NPOAOSDKMTENbHOCTb M AeHb Havana KOTOpOoro ykasaHbl
notpebutenem B YyBEOOMIEHMW, HaNpaBNSEMOM WCMOMHUTENO, a MpPUXoOAWAasacad Ha BPEMEHHO
npoXuBalLlero noTpedbuTens nnara 3a KOMMYHalbHble YCAYrM pacCYuTbiBAETCA NPONOPLMOHANbBHO
KONMMYeCTBY NPOXMUTLIX AHEN;

(B pea. NoctaHoBnenus MNpasutensctea P® o1 06.05.2011 N 354)

B) ANSA ra3ocHabXeHusi - B COOTBETCTBUM C NOANYHKTOM 5 nyHkTa 1 npunoxeHnst N 2 K HacTosLW MM
MpaBunam.

20. lMpn oTCyTCTBMM UWHOMBMAOYAIbHLIX MPUOOPOB Yy4yeTa XOJNIOOHOW BOAbl, FOpsiden BoAbl,
SMEKTPUYECKOW JHEPruun, rasa n TEMNOBOW SHEPrM B HEXMWIbIX MOMELLEHUAX MHOrOKBapTMPHOro Aoma
pasmep nnaTtbl 3a KOMMYyHarnbHble YCNYr B  HEXWIOM MNOMELLEHUM paccyuTbiBaeTcs Mo
COOTBETCTBYIOLWMM Tapudam, yCTaHOBMEHHbIM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
®epepaumn, a Takke wucxoaa n3 ob6bLeMOB NOTPEOMEHHbIX KOMMYHambHbIX PECypCoB, KOTOpble
onpeaensioTes:

a) npu OTCYTCTBMM B MHOrOKBapTMPHOM AOME KOMNNEKTMBHOro (06LegomoBoro) npubopa ydveta
XOMNOAHOWM BOAbI 1 (M) ropsAYen Bogbl - pacYeTHbIM NMyTEM UCXOAS M3 HOpMaTUBOB BogonoTpebneHus, a
npu OTCYTCTBUM TaKMX HOPMATMBOB - B COOTBETCTBUM C TpeBOBaHWSAMM CTPOUTENBHBLIX HOPM W MpaBuI.
Mpn obopyaoBaHWM MHOrOKBApTMPHOrO AOMa KONMeKTuBHbIM (obwedomoBbiM) npubopom ydeTta wu
OTAENbHbBIX NOMELLEHNI B TAKOM AOME MHAMBMOYAINbHLIMU U (M) obLWMMK (KBapTUPHBIMK) Npubopamu
yyeTa pas3mep nnatbl 38 KOMMYHasbHblE YCIyrM onpeaenseTcs B COOTBETCTBUM C NMOANYHKTOM 1 MyHKTa 3
npunoxeHna N 2 k HacTodawmm Npasunam;

(nn. "a" B pea. NoctaHoeneHus MNpaeutensctea PP ot 06.05.2011 N 354)

6) AN CTOYHbIX BOA, - KaK CyMMapHbI 06beM NoTpebreHHoM XONoaHON 1 ropsyelt Boabl;

B) MpU OTCYTCTBMW B MHOFOKBapTMPHOM [OMe KOMfeKkTMBHOro (obwienomoBoro) npubopa ydeta
rasa n (UnM) SNeKTPUYECKON ISHEPrUn - pacyeTHbIM MyTeM, COrfacoBaHHbIM pecypcocHabxatoLuen
opraHusauven € nuuoM, 3aKMYMBLUMM C HEW OOroBOp, UCXOAS U3 MOLLHOCTM U pexuma paboThbl
YCTaHOBMEHHbIX B 3TUX MOMELLEHUsAX noTpebnstowmx yctponcTs. [pyn 06opyaoBaHnm MHOroKBapTUPHOTrO
AOMa KOMnekTuBHbIM (0OLWweaoMOBbIM) MPMOOPOM yyYeTa U OTAENbHbIX MOMELEHU B TakoMm AoMme
uwHaMsBugyanbHbiMM ¥ (Mnun) obwumn  (KBapTWpHbIMKW) npubopammn yyeta pasmep nnatbl 3a
KOMMYHarbHbI€ YCryrn onpegensieTcsa B COOTBETCTBUM C noanyHKTOM 1 nyHkTa 3 npunoxeHua N 2 K
HacToswwmm lMpasunam;

(nn. "B" B pea. NoctaHoBneHnsa MNpasutensctea PO o1 06.05.2011 N 354)

r) Ons OTONMeHusa - B COOTBETCTBUW C MNOAMNYHKTOM 1 nyHkTa 1, NOANYHKTOM 2 nNyHKTa 2 U
noanyHKToM 2 nyHkTa 3 npunoxeHusa N 2 k Hactoswum Npasunam. Npu 3TOM UCNOMHUTENb NPOU3BOAUT
1 pa3 B rog KOppeKTMPOBKY pa3mepa nnartbl 3a OTONMeHue B nopsigke, YCTaHOBMEHHOM NOAMYHKTOM 3
NyHKTa 2 1 nognyHKToM 3 nyHkTa 3 npunoxeHusa N 2 k HacTosAwmMm MNpasunam.

(nn. "r" B pea. NoctaHoBneHus MNpasutensctea P® o1 06.05.2011 N 354)

21. MNpwn obopyaoBaHMM MHOMOKBApTUPHOro AoMa KOMneKTMBHbIMKU (0bwenomoBbiMn) npubopamm
yyeTa un npu OTCYTCTBUM WHAMBMUAYamNbHbIX U OBLWMX (KBapTUPHLIX) NPpMOOPOB yyeTa pa3mep nnatbl 3a
KOMMYHarbHbl€ YCIYyru B XWUOM NOMeLLEeHNM OnpeaenseTcs:

a) Ana  XOnOAHOro  BOOOCHAOXEHMs, ropsiyero  BOAOCHAGXeHWsi, rasocHabxeHuss u
9MeKTpocHabXeHns - B COOTBETCTBMM C noanyHKToM 1 nyHkTta 2 npunoxeHus N 2 K HacTOALMM
MpaBunam;

6) ona oTonneHus - B COOTBETCTBMU C NMOAMNYHKTOM 2 MyHKTa 2 npunoxeHnsa N 2 Kk HacToswmm
Mpasunam. Mpu 3TOM wcnonHuTenb NpousBoauMT 1 pa3 B rod KOPPEKTMPOBKY pa3mepa nnatbl 3a
OTOMNJfIeHNe B COOTBETCTBMM C MOAMYHKTOM 3 nyHkTa 2 npunoxeHusa N 2 k HacToawmm Npasunam.

22. Mpun obopygoBaHMM MHOrOKBapTUPHOro AOMa KOSNEKTUBHbIMK (06LLieqoMoBbIMKU) Npubopamu
yyeTa noTpedbuTenn KOMMyHamnbHbIX YCIyr B MHOFOKBapTUPHOM AOMEe HecyT 06s3aTtenbcTBa no onnate
KOMMYHarbHbIX YCIyr UICXOAs1 M3 NMOKa3aHui konnekTueHoro (obLieaomoBoro) npubopa yyera.

(n. 22 B pea. MoctaHoBneHus MNpasutensctea P® o1 06.05.2011 N 354)

23. lMpu obopyooBaHMM MHOrOKBapTMPHOrO AOMa KOMMeKTMBHbIM (06WwenomMoBbIM) NpUBopom
yyeTa 1 060pygoBaHUM YaCTUYHO MMM MOSTHOCTbIO MHAMBUAYaNbHbIMU U (MNKN) OBLWMMK (KBApTUPHBIMW)
npmbopamu yyeta NOMELLEHMIN B TakOM AOME pasMep nraTbl 3@ KOMMYHarbHbIE YCryri, NOoTpebneHHble
B XXWITOM U B HEXWIOM NoOMeLleHnn, o6opyaoBaHHOM MNU He 06OpPYyAOBaHHOM WHAMBUAYaSNbHbIMU U
(nnn) obwmmun (KBapTUpHBIMK) NpubopamMm ydeTa, onpeaensieTcs:



(B pea. MoctaHoenenus lMNMpaeutensctea PP ot 06.05.2011 N 354)

a) 4Ona XONOAHOro  BOOOCHAOXEHMs,, ropsiiero  BOAOCHAOXeHWsi, rasocHabxeHuss wu
3NEKTPOCHAbXeHMs - B COOTBETCTBUM C MOANYHKTOM 1 nyHkTa 3 npunoxeHma N 2 Kk HacTosawuMM
MpaBunam;

6) 4na oTonneHus - B COOTBETCTBUM C NOAMYHKTOM 2 nyHkTa 3 mpunoxeHnus N 2 K HacToawum
MpaBunam. lMpun aTOM wncnonHWTene npoussoauT 1 pa3 B rod KOPPEKTUPOBKY pasMepa nnatbl 3a
OTOMMEHne B COOTBETCTBUM C NoAnyHKTOM 3 nyHkTa 3 npunoxerus N 2 kK HacToswwmm MNpasunam.

24. B cnyyae HeogHokpaTHoro (2 u bonee pasa) oTkasa notpebutenem B JOMNYCKE MCMOMHUTENS
WX YNONHOMOYEHHOO MM Nuua B 3aHMMaeMoe noTpebuTeneMm >Xunoe noMmelleHne Ans CHATUS
nokasaHuin nHanBMAyanbHbIX NPUHGOPOB yyeTa unu pacnpegenutenei:

a) ucnonHutenb HanpasnseT noTpebutento (B NUCbMEHHOW hopme) MnM BpyyaeT nog pPocnuchb
n3BeLleHne o HeobxoammocTn coobwmTb 06 yaoBHbIX AnA noTpebutens gate U BPEMEHU CHATUS B
TeyeHNe Mecaua WCMOMHUTENEM WNKU  YNOFTHOMOYEHHBbIM WM MULOM MOKas3aHUn MHAMBUAOYaNbHbIX
npubopoB yyeTa Unu pacnpegenuTenen B COOTBETCTBMM C NOAMNYHKTOM "r" nyHkTa 50 n nognyHkTom "e"
nyHkTa 52 HacToswwmx MNpaBun, a Takke 0 NocneacTeusax 6e3gencTeus noTpeduTens;

6) notpebutenb 00A3aH B TeYeHWe Hedenu CO AHSA TMOMyYeHWs M3BELLEHMWSs, YKas3aHHOro B
noAnyHkTe "a" HacToALero nNyHkTa, coobwmTb (B MMCbMEHHOM hOpMe) UCMONHUTENO O AaTe U BPEMEHU
CHATMA B TeyeHMe Mecdua WCNONHUTENEeM UMM YNOMHOMOYEHHBIM MM NUUOM  MoKasaHui
uHAMBUAYyanbHbIX NPUBOPOB yyeTa nnu pacnpegenutenen;

B) Npv HEeBbINOMHEHUN NoTpebuTenem o6A3aHHOCTEN, ykasdaHHbIX B MOANYHKTe "6" HacTosLiero
NyHKTa, UCNOMHUTENb BMpaBe NPOM3BECTM pacyeT pa3mepa nnatbl 3a KOMMYHarbHbIE YCAYrM Ncxoasa 13
HOpMaTuBOB NOTPEBNEeHNs KOMMYHarbHbIX YCAyr B COOTBETCTBUM C nyHkTamm 19, 21 n 22 HacToswmx
Mpasun n npunoxexnvem N 2 k HacToAwmm NpaBunam, Ha4YMHasa ¢ Mecsua, B KOTOpom Bbina nposegeHa
nocnegHas MNpoBepka MPaBUITbHOCTM CHATUA NoTpebuTenem nokasaHui WHAMBMAYarbHbIX MpubopoB
yyeTa unu pacnpegenutenen, ux UCNpaBHOCTH, a TakkKe LENOCTHOCTU Ha HUX MAOMO;

r) nocne HanpaerneHus noTpebuTenem MUCNONHWUTENID 3asBreHus (B MMCbMEHHOW dopmMe) o
NPYMEHEHNN MHOUBMAYAlbHBIX NPUOOPOB yYyeTa nnu pacnpegenvTenen ang pacyeta pasvepa nnatbl 3a
KOMMYHarbHble YCAYrM W CHATUS UCMNOSTHUTENEeM UMM YMOMHOMOYEHHbIM WM IMLOM noKasaHui
UHAMBUAYyanbHbIX MNpPMOOPOB YydeTa WNKU pacnpefenutenen UucnonHuTenb 0083aH  NpPoOM3BECTU
nepepacyeT pasmepa nnatbl B COOTBETCTBUM C HacToswmmu [Npasunamu.

25. MNpn HanmM4Mm B MHOrOKBapTUPHOM AOME KOMMeKTUBHbIX (0OLwenomoBbix) NpubopoB yyeTta
notpebneHns TennoBowm SHEPrnM N HaNMyYnUM BO BCEX UNWN B OTAENbHbIX NOMELLEHUSX pacnpegenuTenen
pasmep nnaTtbl 3a OTOMMEHWe PacCYMTHLIBAETCH UCXOOA M3 CpedHeMecsYHbix 06bemMoB noTpebneHus
TENMOBOW 3HEPrun 3a npeablgyLlivi rod, a B cryyae OTCYTCTBMS cBefdeHun 06 obbemax notpebneHus
TEeNnoBON 3Heprum 3a npeabigyLni rog - UCXods U3 HopmaTtvBa MNoTpebneHvus TennoBOW 3HEpPrun u
Tapuda Ha TENroBYH 3SHEPruio, YTBEPXAEHHbIX B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccumnckon
®epepaummn. MNpu aTom ucnonHuTenb npomssBoauT 1 pas B ro KOPPEKTUPOBKY pasmepa nnatbl 3a
OTOMMEHNE XNUMbIX U (UNN) HEXUIBIX MOMELLEHMIN, 060pyAOBaHHbIX pacnpesenuTensmmn, B COOTBETCTBUM
¢ noanyHkTom 5 nyHkTa 3 npunoxeHus N 2 k HacToawwum Mpasunam.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 06.05.2011 N 354)

26. Pasvmep nnatbl 3a oTOonfneHMe B MOMELLEHUAX, He OOOpPyAOBaHHLIX pacnpegenuTensiMu,
onpegensieTcs mMcxoad u3 obLWen nnowagn >KUnbiX WM OTannMBaeMblX HEXWMbIX MOMELLeHUn U
HopMaTuBOB noTpebneHus Tennosow 9Heprun. Ecnn pacnpegenutenamu 060pyAoBaHbl XKumble
nomeleHus, obwas nnowagab KOTopbIX cocTaBnsieT MeHee 50 npoueHToB obLien Mnowaan XurbixX
noMeLleHnn B MHOrOKBapTMPHOM AomMe, TO pasMmep nnatbl 3a OTOMNMEHWe paccyuTbiBaeTcd B
COOTBETCTBMM C NOANYHKTOM 2 nyHkTa 2 npunoxeHns N 2 kK HacToawwmm lMpasunam.

27. BenunuuHa, nonyvyeHHas B pes3ynbTare KOPPEKTUPOBKM pasmMepa nnaTbl 3a KOMMYHaIbHYH
yCnyry OTOMEHNsI U pacCcYnTaHHasi B COOTBETCTBMM C NOANYHKTOM "r" nyHkTa 20, nognyHkTom "6" nyHKTa
21, nyHktamn 23 n 25 HacTtoawmx lMpasun, yuuTbiBaeTCa NpyU HauUCHeHUU nnatbl 3a KOMMYHarnbHYHO
ycrnyry OTOMneHus, noanexawie BHECEHUI0 B creayloleM Mecsue, WM KOMMeHcupyeTcs
ucnonHuTenem noTpebuTento He No3gHee 1 Mecsaua nocre nepepacyeTa.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 06.05.2011 N 354)

28. lMpn obopydoBaHWM KOMMYHAaNbHOW KBapTupbl OOWMUMKU (KBapTUpHbIMK) npubopamu y4deta
pasmep nnatbl 3a KOMMYHarbHbI€ YCYrM B 3TOM XXWUIOM NMOMELLEHNM PacCYNTLIBAETCS:

a) 4N XonogHoro BogocHabXeHwus, ropsyero BogocHabXXeHus, BOOOOTBeAEHMS, ra3ocHabxeHns 1
3MNeKTPOCHabXeHNs - B COOTBETCTBUM C NoanyHKTOM 1 nyHkTa 4 npunoxeHms N 2 k HacToAwum
MpaBunam;

6) Ana oTonneHus - B COOTBETCTBUM C nodnyHKToM 3 nyHkTa 4 npunoxeHnus N 2 K HacToAwMM
MpaBunam.

29. Mpun obopynoBaHUM KOMMYHANbHOW KBapTupbl OOWUM (KBApTUPHBIM) M MHOVBUAYaIbHBIMU



npubopamn y4yeTa INEKTPUYECKOW SHeprMM pasmvep nnaTtbl 3a OCBelleHMe  MOMELLEHUN
BCMOMOraTenbHOro MCMosib30BaHus, SBMSALWUXCA OOLMM UMYLLECTBOM B KOMMYHAaIbHOW KBapTupe,
onpeaenseTcs B COOTBETCTBMM C NYHKTOM 5 npunoxeHus N 2 kK HacToswmm NMpasunam.

30. Pacuet pasmepa nnatbl 3a ropsdee BOAOCHaOXeHWe NpwW MPUroTOBIIEHMM Topsiyent Bogbl C
MCnonb3oBaHneM 0O6LIero umyllectBa COOCTBEHHWKOB MOMELLEHUA B MHOFOKBAPTUPHOM AOME MMM
UMYLLIECTBa, MpMHaanexawero COOCTBEHHUKY XXMUMOro Joma, Mpou3BoaUTCH UCXOAst M3 TapudoB (LeH) Ha
XONOOHYI0 BOAY, ra3 unu TenoByk SHEPruio, a Takke 06bemMoB (KonmMyecTBa) KOMMYyHanbHbIX PeCcypcoB,
NCNONb30BaHHbIX NPY NPUTrOTOBMEHUN FOpsiyen BOAbI.

31. B cnyvae HeucnpaBHOCTW WHAMBMAYanbHOro npubopa ydyeta (ECNU B XUNOM MOMELLEHUM
0bbem (konm4yecTBO) NOTPeBNEeHNa KOMMYHarnbHbIX PECYPCOB OMpeaensieTCsl HeCKOMNbKuMu npubopamu
yyeTa, TO NMpU HEUCNPABHOCTM XOTS Bbl 0gHOro npubopa ydeTta) unu No UCTEYEHUN CPOKa ero NMOBEpPKW,
YCTaQHOBIMEHHOTO W3rOTOBUTENEM, €CNM MHOE He YCTaHOBMEHO HOPMAaTUBHbIMW MNPABOBLIMU aKTaMu
Poccuiickon ®epepaumn, nubo B cryvyae HapyleHWs LEeNOoCTHOCTM Ha HeM nnomMO, pacyeThb
nNpPoun3BoaATCS B COOTBETCTBUM C NyHKTammn 19, 21 n 22 HacTodAwmx MNpasun.

32. B nepuog OCyLleCTBMNEHUS PEMOHTA, 3aMeHbl, MOBEPKN MHOUBMAYANbHOIO UMW KOSIEKTUBHOIO
(obwenomoBoro) npubopa y4veta, He npesbiwatowmin 30 KaneHgapHbIXx gHen, ob6bembl (KONMYECTBO)
notpebneHns xonogHow BoAbl, ropsYen BoAbl, OTBEAEHHbIX ObITOBbIX CTOKOB, 3MEKTPUYECKON 3HEpriu,
rasa u TEnyoBOW 3HEpruu Anis pacyeTa pa3mepa nnatbl 3@ KOMMYHallbHbIE YCIYTM UCHUCTISIOTCS Kak
cpegHeMecsayHoe noTpebneHne KOMMYHarbHbIX PECYPCOB M CpedHeMecsudHbil 00beM OTBeOEeHHbIX
ObITOBBIX CTOKOB, OMNpefeneHHble Mo ykasaHHOMY npubopy 3a nocregHue 6 MecsaueB, a ecnu nepvog
paboTbl MHAMBMAYaANbHOrO UNWN KOMMEKTUBHOro (06weaomoBoro) npubopa ydeta coctaBuii MeHblue 6
MecsLeB, - TO 3a pakTudeckuii nepuog paboTtbl npubopa yyeta, HO He Bbille HOPMaTUBOB NoTpebneHus
COOTBETCTBYIOLLMX KOMMYHAIbHbIX YCITYT.

33. Ecnum B cnydadax, YykasaHHbiX B nyHktax 16, 27 wn 28 Hactosawwmx [lpaBun, onnata
KOMMYHarbHbIX YCInyr ocyuiecTBrneHa 6e3 Mcrnonb3oBaHMs MokasaHui npubOpoB yyeTa M Npu 3TOM
3aJ0/MKEHHOCTb NOTPebUTENs No onnate KOMMYHarnbHbIX YCIyr 3a nocregHne 12 mecsaueB nNpeBbiIaeT 2
cpefoHeEMECHYHbIX MraTexka 3a COOTBETCTBYIOLLYIO KOMMYHarnbHYH YCAyry, WCMOMHUTENb Bnpase
NpoM3BECTU MepepacyeT pasMepa MnaTbl 3a 3Ty KOMMYHAnbHYK YCMyry ucxogs u3 dakTU4ecKoro
notpebneHns KOMMyHarnbHbIX PECYPCOB, a Takke MOTpeboBaTb OT COOGCTBEHHWMKA XXUIOFO MOMELLEHMS
KOMMeHcaunn yobITKOB.

34. B cnyyae obHapyXeHWsi HeCaHKLMOHUPOBAHHOIO MOAKMYEHNS K cMcTeMe TpybonpoBOAOB,
3NEeKTpMYEeCKnx ceTter, obopyooBaHWsl, YCTPOMCTB WM COOPYXKEHWA HA HUX, NpedHasHayYeHHbIX Ansi
npeaocTaBrneHns KOMMYHamnbHbIX YCRyr, 3a Hagnexallee TexXHUYeckoe cocToaHve u 6e3onacHoCTb
KOTOpPbIX OTBEYaET UCMONHUTENDb (MPUCOEANHEHHAs CETb), MCMOMHUTENb BNpaBe NPoOU3BECTU NepepacyeT
pasmepa nnatbl 3a noTpebneHHble 6e3 Hagnexaiwiero ydeta KOMMYyHarbHble yCcryrn 3a 6 Mecsues,
NpefLecTBYOLWMX Mecsly, B KOTOPOM ObifO BbISIBMEHO COBEPLUEHVWE YKa3aHHOro [OEWCTBUA, U
BbINOMHATL AarnbHENLLIME pacyeTbl C MOTpeduTenem B COOTBETCTBMM C NyHkTamu 19, 21 n 22 HacToAwmxX
MpaBun 0o OHS YCTpaHEHUS HAPYLLIEHWUA BKIOYUTENBHO.

35. lMnata 3a KOMMYyHamnbHble YCNyrM BHOCUTCA exemecayHo, Ao 10-ro uucna mecsaua,
CcrnefyloLwero 3a UCTEKLWUM MeCHLIEM, 3a KOTOPbIV NPOM3BOAMTCSA onraTa, ecnv JOrOBOPOM ynpaBrieHus
MHOFOKBapTUPHbLIM JOMOM HE YCTAHOBIIEH MHOW CPOK BHECEHUS NMaTbl 32 KOMMYHarbHbIE YCMYru.

36. Ecnu pasmep nnatbl 3@ KOMMYHanbHbIE YCYrK, BHOCUMbIN HAHUMAaTENEM XKUITOro NoOMeLLEeHUs
rocyadapCTBEHHOIO WNU  MYHUUMMANBHOIO KUNULWHOMO oHAa, MeHblle, 4YeM pasmep nnarhbl,
YCTaHOBIEHHbIA JOrOBOPOM YNpPaBfeHUss MHOrOKBAPTUPHBLIM AOMOM, OCTaBLUAsACSA YacCTb NiaTbl BHOCUTCS
HanmopgaTenem B COrnacoBaHHOM C yNpaBnsAoLLEeln opraHn3aumen nopsaake.

37. Mnata 3a KOMMYHasbHbl€ YCMYrM BHOCUTCA HA OCHOBaHMM MNMATEXHbIX [OOKYMEHTOB,
NpeacTaBnsieMbIX UCMONHUTENEM He No3gHee 1-ro yncna Mecsua, CnegylLlero 3a NCTEKLUM MECHLIEM,
3a KOTOpLIA MPOU3BOAUTCS OMnarta, €cnu [OroBOPOM YMNpPaBfieHWsi MHOrOKBapTUPHbIM JOMOM He
YCTaHOBIEH MHOWN CPOK NPEACTaBNEHMUS MAaTEXHbIX JOKYMEHTOB.

Mo Bonpocy npumeHeHust nyHkTa 38 cm. nncbmo MuHpernona P® ot 13.02.2007 N 2478-PM/07.

38. B nnatexHoMm JOKyMeHTe yKa3blBaloTCS:

a) MOYTOBLIN agpec MOMELLEHMS, CBeAeHuss O coOCTBEHHMKE (COOCTBEHHMKax) momelleHusa (c
yKasaHMeM HauMeHOBaHWs IPUANYECKOro nuua nnn amunumn, UMeH 1 oT4YEeCTB rpaxaaH), a aAng XurblixX
nomeLLeHUA rocydapCTBEHHOIO U MYHUUMNANbHOMO XUMULHBLIX (POHOOB - CBeAeHUs O HaHumaTtene
XXWIoro nomMeLleHuns (c ykazaHnem pamunum, MIMeHN 1 0T4eCTBa HaHUMaTens);

6) HaMMeHoBaHWe NCNoNHUTENs (C yka3aHMeM HanMeHOBaHMS IPUAMYECKOro nuua unu pammnuu,
UMEHU N OTYeCTBa MHOMBWAYaNbHOro NpeanpvHumartens), Homep ero 6aHKOBCKOro cyeTta U GaHKOBCKME
pekBun3nTbl, agpec (MecTO HaxOXAeHWs!), HOMepa KOHTaKTHbIX TernedoHOB, HOMepa ¢akcoB M (Npw
HanuuMM) agpeca SNeKTPOHHOM MOoYThl, agpec canTta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETU
obLero nonbL3oBaHus;



B) yKasaHWe Ha omnfadvBaeMblll Mecsl, HauMEHOBaHWE OMnMaynBaemMblX KOMMYHAambHbIX YCHyr,
3HayeHns TapudoB (LEH) Ha KOMMYyHasbHbIE YCIyri, CoOuMaribHOM HOPMblI MOTPebneHus, ecnu Takas
HOpMa YCTaHOBMEHa, eAVHUUBbI U3MepeHnss 00bEMOB (KONMYecTBa) KOMMYHarbHbIX PECYpPCOB MMM
OTBEAEHHbIX CTOYHbIX BOS;

r) obbem (konnyecTBo) NOTPEOEHHbIX B TEYEHNE pac4YEeTHOro nepuoga KOMMYHarbHbIX PECYPCOB
N OTBEAEHHbIX CTOYHBIX BOA, KOTOPbIN:

npyu pacyeTax C MCMNOMb30BaHMEM MOKaszaHW MHAMBUAYaNbHBIX NPUOOPOB y4eTa - yKasbiBaeTcs
notpebutenem camoCTOATENbHO B cChneuuanbHbIX rpadax nnaTtexHoro AOKyMeHTa (3a WUCKNYeHnem
TENMOBOW 3HEPrNN Ha OTOMNNEHME);

npyu pacyeTax C UCMNOMb30BaHUEM MOKa3aHWN KONNEeKTUBHbIX (0bLieaomoBbix) Npubopos y4yeTa -
yKasblBaeTCa WCNonHuTtenem ucxogsa w3 ob6bemoB (KonuyecTBa) noTpebneHnss COOTBETCTBYHOLLMX
KOMMYHarbHbIX PECYPCOB (3a UCKMIOYEHNEM TEMMOBOW 3HEPrnM Ha oTonneHme) 1 06bLEMOB OTBEAEHHbIX
CTOYHbIX BOA, pacCYMTaHHbIX B COOTBETCTBMM C HACTOSILLMM pa3gernom;

npu pacuyetax 3a OTOMSIEHME C MCMONIb30BaHUEM MOKa3aHW KOMMEKTUMBHbIX (0OLeaoMOBbIX) U
(vnn) nHamBuayanbHbIX NPUOOPOB yyeTa - yKka3blBAETCA UCMNOMHUTENEM C Y4ETOM MOSOXKEHMN NyHKTa 31
HacTosAwwmx MNpasun;

npyv OTCYTCTBUM KONNEKTUBHbLIX (00LEeAOMOBbLIX) U (MNn) MHAMBMAYaANbHbLIX MPUMOOpPOB yyeTa -
yKa3biBaeTCA MWCMOMHUTENEM UCXOOS W3 HOopMaTMBa NOTPEONEeHMs KOMMYyHanbHbIX YCryr, obLien
nnowaanm nomeleHns (ana OTONMEeHUsd) WNU Yucna rpaxnaH, 3apermcTpUpoBaHHbIX B KUITOM
nomelleHmn (4Ns XOMNOAHOro  BOAOCHAabXeHus, ropavero  BOOOCHAOXeHMs,, BOAOOTBEAEHUS,
3NeKTpOoCHabXeHMs n ra3ocHabXeHns);

) ceegeHus 06 M3MeHeHnax pasMmepa nnatbl 3@ KOMMYHarbHbIE YCNYrn C yKazaHWeM OCHOBaHWMN,
B TOM YuCre B CBA3U:

C NPOXMBaHWEM BPEMEHHbIX XUIbLIOB;

CO CHWXEHMEM KayecTBa KOMMYHaIbHbIX YCIYT;

C ynnaTol WCMONMHUTENEM noTpebuTento Heyctoek (wTpadoB, MEHen), YCTAHOBMEHHbIX
denepanbHbIMU 3aKOHaMK U JOFOBOPOM;

€) cBejeHMs1 0 pa3mepe 3aJ0/PKEHHOCTU Nepes UCMONHUTENEM 3a npeapblayLive nepuoasbl;

X) CBeAEHUSA O NpeAoCTaBNeHMn cyoCMann 1 NbroT Ha onnaTy KOMMYHanbHbIX YCNyr B BUAE CKUAOK
(0o mepexoga k npegocTaBneHUto Ccyocuaum n KOMMEHCaUUA UM UHBIX Mep CoLManbHOW MOAOEPKKM
rpaxkgaH B AeHeXHon dhopme);

3) pOpyrMe cBedeHusi, npenycMoTpeHHble 3akoHoaatenbcTBoM Poccunckon depepauun u
OOroBOPOM.

39. Pasmep Heyctoek (wTpadoB, MeHen) 3a HapyleHue noTpebuTenem ycrnoBun [OroBopa,
paccuyuTaHHbIX B COOTBETCTBUM C dheaeparnibHbIMM 3aKOHaMM U JOrOBOPOM, YKa3blBAETCA MCMOMHUTENEM
B OTAENbHOM JOKYMEHTE, HanpaBnsgeMoM noTpebutento B TeyeHme 5 paboumx gHen.

40. Ecnu nHoe He ycTaHOBMEHO AOroBOPOM, MOTPebUTENN BNpase No cBoemMy BbIGopy:

a) onnayvMBaTb KOMMYHasbHble YCNYrM HanWYHbIMU OEHEXHbIMU cpeacTBaMu, B Ge3HanvMyHOM
dopMe C UCMonb3oBaHMEM CYETOB B BbiOpaHHbIX UMW BaHkax unmn nNepeBooM AeHEXHbIX cpeacTs 6e3
OTKpbITUSA BAaHKOBCKOro cyeTa, a Takke NOYTOBLIMU NepeBoaMU;

6) nopyyaTb ApPYrMM NuUam BHECEHWE MNnaTbl 3@ KOMMYHalbHbIE YCMyrM BMECTO HUX NOObIMU
cnocobamn, He npoTuBopevawmmmn TpeboBaHuAM 3akoHopaTenscTBa Poccuiickon depepaumm u
OOroBOpY;

B) BHOCUTb NnaTy 3a KOMMYHarlbHble YCMAyry 3a Mpoweawui Mecdal 4YacTaMu, He Hapyllasi
YCTaHOBIEHHbIN CPOK OKOHYAHUSA €€ BHECEHUS;

r) OCYLLEeCTBNATb NPeABapPUTENBHYIO ONaTy KOMMYHanbHbIX YCNYr B CHET OyayLnx MecsiLeB.

41. YcnoBusi OTCPOYKM UITM PacCpOYKM OMfaTbhl KOMMYHasbHbIX YCNyr (B TOM 4ucne norawleHve
3aJ0/MKEHHOCTM MO onriaTe KOMMYHaIbHbIX YCIYyr) COrnacoBbIBAOTCS C UCMOSTHUTENEM.

42. WHdopmaumsa o6 wnsaMeHeHuM pasmepa nnatbl 3a KOMMYyHamnbHble Ycryru, TapudoB U
HOPMaTuBOB MNOTPEDONEHNss KOMMYHanNbHbIX YCNYr HanpaensieTcs UCnonHuTenem notpebutento (B
nMCbMeHHOW bopMe) He nosaHee yeM 3a 30 gHeWn OO AaTbl BbICTaBMEHUSA NNaTeXHbIX JOKYMEHTOB, Ha
OCHOBaHUM KOTOPbIX OyAeT BHOCWUTbLCA Nnata 3a KOMMYHarbHble YCMyrM Mo HOBbIM Tapudam unm
HOopMaTMBaM (€Crnn MHOW CPOK HE YCTAHOBIEH JOrOBOPOM).

43. B cnyvae ecnv B XWUITOM MOMELLEHUN MPOXUBAKOT NoTpebutenun, KoTopbiM B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®epepauum mnmu  3akoHodaTtenbCTBOM CcybbektoB Poccuickon
depgepaumm 3a cyeT CpPeAcTB  COOTBETCTBYHOLUMX OHOMKETOB MpPefoCcTaBmnsalTCA Mpu  onnare
KOMMYHarbHbIX YCINYT NbroTbl B BUAE CKMAKW, pasMep Mnatbl 3a KOMMYHarlbHble YCIyrn YMEHbLUIAeTCsl Ha
BENNYMHY CKUOKMN.

44. B cny4ae ecnv B XXWIOM MOMELLEHUM MPOXMBAKT NOTPEOUTENN, KOTOPbLIM 3a CYET CPEeACTB
COOTBETCTBYHOLNX OIOIKETOB NPEAOCTaBMSETCA KOMMEHCAUWsi pacxOf4oB MO Onnate KOMMYHarbHbIX



yCnyr WnM B OTHOLUEHMU KOTOPbIX MPUMEHSIIOTCA WHbIE Mepbl COouuanbHOW MNOAAEPXKKU rpaxaaH B
AEHEexXHoN dopmMe, pasmep nraTbl 3@ KOMMYHasbHbIE YCYIM HA BENWYUHY KOMMEHCALUN U BENWNYMHY
COOTBETCTBYIOLUX MEP COLMANbHON NOAAEPKKM HE YMEHbLLAETCS.

45. Onpmata KOMMYyHamnbHbIX YyCnyr noTpebutensMu, KOTOPbIM B  COOTBETCTBUM C
3akoHofaTtenbcTBoM Poccuiickon degepauum npefocTaBnseTcs KOMMeHcauusi pacxofoB Mo onnarte
KOMMYHarbHbIX YCIYT UM B OTHOLLEHUWN KOTOPbIX MPUMEHSIIOTCA Mepbl COLMarnbHON NOAAEPXKKN rpaxadaH
B AeHeXHOon opme, ocylecTBrnsieTcs 6e3 ymeHbLUeHNsa pa3Mmepa nrnaTbl 38 KOMMYHarbHbIE YCRyri.

46. Onnarta KOMMYHarnbHbIX YCNyr noTpebutensmm, KOTopbIM NpeocTaBneHbl cybcnanm Ha onnaty
XWUNbIX MOMELLEHUA WU KOMMYHamnbHbIX YCRyr, NpOM3BOAUTCA B COOTBETCTBUW C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauuun.

47. Pasmep nnatbl 3a ObiToBOM ra3 B OannoHax paccyMTbiBAaeTCs MO YCTAHOBIEHHbIM B
COOTBETCTBUN C 3akoHopatenbcTBoMm Poccurickon depepauumn Tapudam mcxoags M3 maccbl 6bITOBOro
rasa B 6annoHax, npuobpeTaembix NoTpedbuTENEM.

48. Paavep nnatbl 3a TBEpAOE TOMMBO PaCCUYUTLIBAETCH MO YCTAHOBIEHHBIM B COOTBETCTBUM C
3akoHofaTtenbcTBoM Poccunckon Pepepaumm Tapudam mcxogd M3 KonmyectBa (o6bema wnm Beca)
TBepAoro Tonnvea. Pasmep nnatbl 3a 4OCTaBKy TBEPAOro TONAnBa K MECTy, yka3aHHOMY notpeburtenem,
yCTaHaBMNMBaeTCs MO COrnalleHno noTpedbutens u ncnonHutens (npogasua).

IV. MNMpaBa n 06s13aHHOCTN UCNONHUTENS

49. NcnonHuTtens 0ba3aH:

a) NpefocTaBNsATb NOTPEOMTENO KOMMYHarbHbIE YCYrn B HEOBX0AUMbIX AN HEro o6bemax;

0) npegocTaBnATb NOTPEOUTEN0 KOMMYyHanbHbIE YCNyrM Haanexailero kadectBa, 6esonacHble
ANS ero XWsHW, 340POBbS U He NMPUYMHAIOLLME Bpeda ero MMyLLEeCcTBY, B COOTBETCTBUM C TpeboBaHNSAMM
3akoHogaTtenbcTBa Poccunckon degepaumm, Hactosawmmm Npasmnamm 1 4OroBopomM;

B) 3aknioyaTtb C pecypcocHabXallWyMn OpraHusaumsMum OOroBOpbl UMW CaMOCTOSATENbHO
Npoun3BOAMTb KOMMYHamnbHble pecypcbl, Heobxoaumble ONS NPefoCTaBfEeHUs KOMMYHarbHbIX YCnyr
notpeduTenam;

) CaMOCTOATENBbHO UMK C MPUBREYEHNEM OpYrux nuL, o6CnyXmMBaTb BHYTPUOAOMOBbIE NHXEHEPHbIE
CUCTEMBbI, C UCMONb30BaHNEM KOTOPLIX MPEeAOCTaBMASATCA KOMMYHarbHbIE YCNYrn noTpebuTento;

A4) yCTpaHaTb aBapuu, a TakkKe BbINOMHATbL 3adBKM noTpebutenen B CPOKM, YCTAHOBMNEHHbIE
3akoHogaTtenscTBom Poccunckon ®egepauun n 4OroBopomM;

€) NpuU HanmMyMM KOMMeKTUBHbIX (00LWweaoMoBbiX) MPUOOPOB yyeTa exXeMecsyHO, B TeyeHue
nocnegHen Hegenu Mecsua, CHUMaTb WX MOKa3aHWA M 3aHOCUTb B XKypHamn ydeTa nokasaHun
KONMMeKkTVBHbIX (0b6LienomoBbiX) npubopoB y4yeta. [lo TpeboBaHuo NOTpebutens B TedeHue OJHOro
pabouero gHs, cneayloLlero 3a gHem obpalleHuns, NpegocTaBUTb NOTPEOUTENIO YKazaHHbIV XXypHarT;

X) npousBoaMTb B ycTaHoBreHHoMm pasgernom VIl Hactoswwmx lNpaBun nopsiake ymeHblUeHWne
pasmepa nnatbl 3@ KOMMYHarbHble YCyr1 Npy NpeaocTaBneHMn KOMMYHarbHbIX YCYr HeHaanexaluero
KayecTBa v (MnM) C NepepbiBamMu, NPEBbILLALLMMA SOMYCTUMYIO NPOAOIIKUTENBHOCTD;

3) BECTU Y4YeT xanob (3asBneHuit, TpeboBaHUn, NPETEH3NIA) NOTPEOUTENEN HA PEXUM N KauyecTBO
npegocTaBneHns KOMMYHarnbHbIX YCAYr, Y4eT UX UCMOSTHEHUS];

n) B TedeHue 2 pabounx gHew C Aatbl NonydeHus Xanobbl (3asBneHus, TpeboBaHus, NpeTeH3nm)
HanpaenaTb NOTPebuTeNto M3BeLLleHne O ee Npueme 1 NocneayoLeM yaosneTsopeHun nmbo o6 otkase
B €€ yOOBMNEeTBOPEHNM C yKa3aHMeM NPUYMH OTKa3a;

K) mpu nocTynneHun >xanobbl (3asBneHus, TpeboBaHus, npeTeH3un) oT noTpebutens o6
OBHapyXeHun 3anaxa rasa B XWIbIX UMW HEXUNbIX MOMELLEHUsAX, a Takke Ha OBOPOBON TeppuTopun
HeMeaNeHHO NPYHUMAaTb Mepbl MO NPOBEPKEe NONy4eHHON xarnobbl, B Criydae OOHapyXeHUs yTeykn rasa -
obecneuntb 6e3onacHOCTb NOTPebUTENs N NMKBMAALMIO OOHAPYKEHHOW YTEUKM;

n) nHpopmupoBaTb NOTPebUTeNnsa B TeyeHWe CYTOK CO OHS obHapyxeHWs Henonagok B pabote
BHYTPMAOMOBBIX WHXEHEPHbIX CUCTEM U (MNN) WHXEHEPHbIX KOMMYyHMKauui u obopyaoBaHus,
pacnosnoXXeHHbIX BHE MHOrOKBapTMPHOro AOMa MMM XUIoro goma (B cryyae ero fimyHoro obpatieHus -
HemMeAneHHo), O NpuYMHax W npeanonaraeMon NPOAOIMKUTENbHOCTU MPUOCTAHOBKU MMM OrpaHuYeHus
NpegocTaBNeHNs KOMMYHarbHbIX YCMyr, a Takke O MpuUYMHaxX HapyleHWs kadyecTBa npedocTaBneHus
KOMMYHarnbHbIX YCIYT;

M) MHOPMMpPOBaTL NOTPebUTENSA O NNAaHOBLIX NepepbiBax NPeaoCTaBeHNst KOMMYHarbHbIX YCIyr
He nosgHee 4yeM 3a 10 pabounx gHelr 4O HaYana nepepbIBa;

H) no TpeboBaHMio NOTpebuTend HanpaBnsATb CBOEro MPeACTaBUTENs ANs BbIACHEHUSA NPUYUH
HenpeaocTaBneHuss WM  NpedocTaBneHnst KOMMYHarnbHbIX  YCMyr HeHagnexaiwero kayecrtBa (C
COCTaBlieHMEM COOTBETCTBYIOLLEro akTa), a Takke akta, huKcupyloLllero Bped, NPUYMHEHHBIN XNU3HW,
300POBbI0 UNN MMYLLIECTBY NOTpebuTENs B CBSA3N C aBapusiMu, CTUXUAHbIMWM BeACTBUAMW, OTCYTCTBUEM



UIN HEKaYeCTBEHHbIM NPeaOCTaBNEHNEM KOMMYHAITbHbIX YCIYT;

0) He no3gHee 3 AHel OO0 NpoBeAEeHUst NNAaHOBbLIX paboT BHYTPY XUITOro MOMELLEHUS COrfacoBaThb
C notpebutenem Bpemsa OOCTyna B 3TO MOMELLEHNE WM HaMpaBUTb €My MUCbMEHHOE YBELOMJSIEHME O
npoBeAeHnn paboT BHYTPU XKMUIMOro NOMELLIEHNS, B KOTOPOM YKa3blBalOTCS:

npeanonaraemMble gaTta u BpeMsi NpoBeaeHns paborT;

HOMep TenedgoHa, NO KOTOPOMY MOTPebuTenb BnpaBe cornacoBatb WHYK AaTy UM BpeMsi
nposefeHusa paboT, HO He no3aHee 5 pabounx AHEN C MOMEHTa NOoNyyYeHnst yBeJOMIEHUS;

BuA paboT, KoTopbin ByaeT NPoOBOANTLCS;

CpOKu npoBefeHus pabor;

OOIMKHOCTb, (haMunnsi, UMsi 1 OTHYECTBO 1L, OTBETCTBEHHOIO 3a npoBeaeHne paboT;

n) NnpegocTaBuUTb NOTPEOMTENIO CneayoLLyo uHpopmaumio 06 ncnonHutene:

HaMMeHOBaHWe, MEeCTO HaxOoXAaeHus (agpec ero MoCTOAHHO AENCTBYHOLLEro WCMNOMHUTENbHOMO
opraHa), CBedeHWss O TrOCyLapCTBEHHOW peructpauuun, pexmm padoTbl, damunns, umMs M OTYECTBO
pykoBoauTeEnsl, a Ana  WHAWBMAYaANbHOrO NpeanpuHUMaTenss - AOMOSHUTENbHO CBEAEHMs O
rocyadapCTBEHHOW pernctpauunm M HaMMeHOBaHWEe 3aperncTpupoBaBLLEro ero opraHa (ykasbiBaroTcs B
AOroBope, a Takke pasMellatoTcs Ha [ockax OObSBNEHWN, pacrnofioXeHHbIX BO BCEX MNogbesgax
MHOTOKBapTUPHOro Joma WnM B Mpedenax 3eMenibHOro y4vacTtka, Ha KOTOPOM  pacrofioXeH
MHOTOKBapTUPHbIA 4OM, a Takke Ha Aockax 06bsaBNEHUA, pacnonoXeHHbIX BOIIN3N XUIbIX JOMOB);

agpeca n Homepa TenedOHOB ANCNETYEPCKOW, aBapMNHOW UM aBapUNHO-ANCNETYEPCKON Cryxb
(ykasbiBaloTCA B JOroBope, a Takke pasMeLlalTcs Ha AocKax OObABNEHWA, PACMONIOXEHHbIX BO BCEX
noabesgax MHOrOKBApTUPHOIrO JOMa unv B Npedenax 3eMeNibHOro yyacTka, Ha KOTOPOM pacronoXeH
MHOIOKBapTUPHbIMA 4OM, a TaKkke Ha Aockax 06baBNEHUNA, paCnoNOXeHHbIX BOIN3UN XUMbIX JOMOB);

pa3mepbl TapudOB Ha KOMMYHanbHbIe ycnyrn, HaabaBok K Tapudam 1 pekBn3nUTbl HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HA OCHOBaHUMN KOTOPbIX MPUMEHSIIOTCA Tapudbl (pa3meLLaroTca Ha JOCKax 00 BbSABNEHWN,
pacnonoXeHHbIX BO BCEX MOAbE3AAaX MHOIOKBAPTMPHOIO AOMa UNu B Npegerniax 3eMenbHOro yyacTtka, Ha
KOTOPOM pacnosioXkeH MHOrOKBaApPTUPHbIN OOM, a Takke Ha AOoCKax 0ObABNEHUN, pacnofnoXeHHbIX BONn3mn
XWIbIX JOMOB);

nopsgok m dopma onnatel KOMMYyHanbHbIX YCRyr (ykasbiBalTCA B [JOroBope, a Takke
pasmellalTCca Ha O0CKe OObSIBMEHUA B MOMELLEHUN WCMOSHUTENS B MecTe, AOCTYMNHOM Ans BCex
noceTutenen);

napameTpbl KayecTBa MPeAOCTaBMEHUA KOMMYHaIbHbIX YCIyr, nNpegeribHble CPOKU YCTpaHEeHust
aBapui N WHbIX HapylWeHWn nopsgka npefoCTaBfeHNs KOMMYHarbHbIX YCAYr, YCTaHOBIEHHbIE
3akoHofdaTtenbcTBom Poccuiickon ®Pepepaumm, a Tawkke wHdopmauma O HactosAwmx [MpasBunax
(ykasbiBaloTCH B JOrOBOpPE, a Takke pasmeLLaloTcsl Ha ocke 00bABNEHWI B MOMELLEHMN UCNOMNHUTENS B
MecTe, AOCTYMHOM Ans Bcex notpebutenen);

CBeAEeHUs 0 MakcumarnbHO AOMYCTUMON MOLLHOCTU NpubopoB, 06opyaoBaHMs U ObITOBLIX MaLUWH,
KOTOpble MOXET MCMoNb3oBaTb NOTpebuTens OnA YOOBMNETBOPEHUS ObITOBbIX HyXA (yKasbiBaloTcA B
gorosope);

HaMMeHOBaHusi, agpeca M TenedoHbl denepanbHblX OPraHOB WCMOMHUTENBHOW BRactu (KX
TeppuTOpManbHbiX OPraHoB W MOApasfderieHuin), OpraHoB WCMNOMHUTENbHOW BNactM CyObLEKTOB
Poccuiickon depepaumm n OpraHoB MECTHOrO CaMoyrpaBfieHMsl, YMOMHOMOYEHHBIX OCYLLIECTBNATb
KOHTpOIb 3a cobnogeHnem Hactosawmx MNMpasun;

p) npousBoauTb MO TpeboBaHMK NOTpedbuTenst CBepKy MnaTtbl 3a KOMMYyHalbHble YCNYru u He
nosgHee 3 pabounx AHeW BblgaBaTb [AOKYMEHTbl, MOATBEPXAAKLIME NPaBUMbHOCTb HAYUCNEHUs
notpedbutento nnaTexen C y4eToM COOTBETCTBMS KayecTBa NpenoCTaBNsSEMbIX KOMMYHaIbHbIX YCyr
TpeboBaHnaM 3akoHogaTensctBa Poccunckon deagepaunm, HactosAwmm Npasunam n OroBopy, a Takke
NpaBWUMbHOCTb HaYUCMNEHUS YCTaHOBMEHHbIX dedepanbHbIMU  3aKOHAaMU M JOTOBOPOM  HeycTOekK
(wTpadpos., neHen);

C) HECTU MHble 06A3aHHOCTH, NPeayCMOTPeHHbIe XXunuiHeiM kogekcom Poccuinckorn ®Pegepaumm um
NPUHATLEIMW B COOTBETCTBUM C HUM ApYyrUMu dedepanbHbIMU  3aKOHaMW, WHbIMWU HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccuinckon eagepauum 1 4OroBopomMm.

50. NcnonHntenb uMeeT npaeo:

a) TpeboBaTb BHECEHMS MnaTbl 3a NOTPEONEHHbIE KOMMYyHarnbHbIE YCIYrM, a Takke B Clydasix,
YCTaHOBMEHHbIX (hefepanbHbIMM 3aKOHaMM 1 AOFOBOPOM, - yNnaTbl HEYCTOEK (LuTpadoB, NeHewn);

0) TpeboBaTb gonycka B 3apaHee COrnacoBaHHOE C MnoTpebuTenem BpeMs B 3aHMMaemMoe UM
Xunoe nomelleHne paboTHUKOB WNWM npeacTaBuTener wucnonHutens (B Tom uyucne paboTHMKOB
aBapuiiHbIX CNyx0) Ans ocMoTpa TEXHUYECKOr0 W CaHUTAPHOrO COCTOSHWUSI BHYTPUKBApPTUPHOrO
060pyAoBaHNs U BbINOMTHEHNS HEOOXOAMMbBIX PEMOHTHbBIX paboT, a Ana nNMKkBMaauumM aBapumn - B noboe
BpeEMS;

B) TpeboBaTb OT NOTPEOUTENSA NOMHOrO BO3MELLEHUS YObITKOB, BO3HUKLIMX MO BUHE NOTPebuTens un



(V) 4YneHoB ero cembu, B CIlyd4ae HEBbLINOMHEHMS MoTpebuTenem o06s3aHHOCTM AonyckaTb B
3aHMMaeMoe WM XWUMOoe MoMelleHne paboTHMKOB W MpeacTaBuTeNen WCMonHUTens (B TOM uucrne
paboTHMKOB aBapUNHbIX Cryx06), B criyyasx, ykasaHHbIX B NoanyHkTe "g" nyHkta 52 HacToawmx MNpaewun;

r) B 3apaHee CcoOrfmacoBaHHOe C noTpebutenem Bpemsi, HO He vawe 1 pas3a B 6 Mecsues,
OCYLLECTBMATb NPOBEPKY NPaBUIIBHOCTU CHATUSA NoTpebuTenem nokasaHwi MHOUBMAYanbHbIX Npubopos
yyeTa, X UCNPaBHOCTU, a TaKKe LLeNMOCTHOCTU Ha HUX MIToMO;

) NpuocTaHaBnMBaTb UMW OrpaHU4YMBaTb B NOPSAKE, YCTAHOBMEHHOM pasfenoM X HaCTOsILLMX
MpaBun, nogayy notTpebutento ropsiyen BOAbI, ANEKTPUIECKON SHEPTUN U ra3a;

€) OCYyLeCTBNATb MWHble nMpaBa, npegycMOTpeHHble XunuiHbiM —Kogekcom Poccunckon
dPepepaumu, nHbiMKn begeparnbHbIMM 3aKkOHaMK U JOTOBOPOM.

V. MNpaBa n 06s3aHHOCTN NOTpebuTens

51. MoTpebuTenb nmeeT Npaeo:

a) nonyyatb B HeoOOXOOUMBIX OObeMax KOMMYyHarbHble YCIyrm Hagnexallero KayecTsa,
DesonacHble A4 ero Xu3Hu, 300poBbs Y HE NPUYMHSIOLLME Bpeda ero MMyLLIeCTBY;

6) nonyyaTb OT UCMONHUTENS CBEAEHUS O COCTOSIHUM PacyeToB MO onfiaTte KOMMYHarbHbIX yCIyr
(nMyHO 1K Yyepes cBoero NpeacTaBnUTens);

B) nony4atb OT WUCMOMHUTENs akT O HenpeaoCTaBneHWW UnyM NpegocTaBneHUM KOMMYHambHbIX
YCIyr HeHagnexallero kadectsa u 06 yCTpaHeHUU BbISIBNEHHbIX HE4OCTATKOB B YCTAHOBIEHHbIE CPOKY;

r) nonyyatb OT ucnonHUTensa uHdpopmauuio o6 obbemax U KayecTBE KOMMYHalbHbIX YCIyT,
YCIOBUSIX UX NPenoCTaBfeHusl, U3MEHEHMM pa3Mepa NnaTbl 3@ KOMMYHanbHbIE YCRyrn U Nopsagke Ux
onnaTsbl;

4) 6bITb B COOTBETCTBMM C HacToAwmmun [NpaBunamu nnvM SOroBOPOM MOSIHOCTBIO UMU YaCTUYHO
OCBODOOXOEHHBbIM OT OMnaTtbl KOMMYHarnbHbIX YCMyr B MNepuo BPEMEHHOrO OTCYTCTBMSA MO MECTy
NMOCTOSIHHOTO XXMUTENbCTBA UK 3a NepPuMo HeENPe4oCTaBNEeHUs] KOMMYHanbHbIX YCIyT;

e) TpeboBaTb ynmaTbl WUCMOMHUTENEM HeycToek (wTpadoB, NeHen) npu HenpeaocTaBeHWM
KOMMYHarnbHbIX YCIyr Uiy npegocTaBfeHn KOMMYHarnbHbIX YCIYr HEHaAnexallero kayectsa B Nopsagke
1 cny4dasx, NpefycMoTpPeHHbIX dheaepanbHbIMU 3aKOHaMU U JOTOBOPOM,;

X) TpeboBaTb OT MCNONHUTENSA BO3MELLEHUSA YObITKOB U Bpeaa, NPUYUHEHHOIO XXU3HU, 340POBbIO
Unu MMyLLLecTBy noTpebutens (NpoXxmBarLLMx COBMECTHO C HMM NUL) BCNEeACTBME HenpenocTaBneHust
UNn NpegocTaBneHns KOMMYHarbHbIX YCIyr HEHaANeXallero KayecTsa, a Takke MopanbHOro Bpega B
nopsiake u pasmepax, onpegensembix B COOTBETCTBUM C 3akOHOAATENbCTBOM Poccuinckon ®epepauum;

3) TpeboBaTk NpeabsBNEHUs YNONTHOMOYEHHLIM MPEACTaBUTENEM MUCMOMHUTENS OOKYMEHTOB,
noaTBEPXKAAKLLMX NX NOMTHOMOYMS, B Cy4vasX, ykasaHHbIX B nognyHkTax "6" un "r" nyHkra 50, nognyHkTax
"n" n"e" nyHkta 52 HacTosawmx MNpaeun;

1) OCYLLECTBNATb MHbIE NpaBsa, NpeaycMoTpeHHble XKunuwHslM kogekcom Poccuiickon deanepavmm
WU MPUHATBIMW B COOTBETCTBUM C HUM ApyruMn defepanbHbiMUM 3akOHaMU, WUHBIMW HOPMaTUBHbLIMU
npasoBbIMKU akTamu Poccuinckon degepauum 1 4OroBopomMm.

52. MoTpebutens 0bs3aH:

a) npu OOHapyXeHWM HeucrnpaBHOCTEW (aBapwuil) BHYTPUKBAPTMPHOro obopydoBaHus,
KONMMEKTUBHbIX (00LWeaoMOBbIX), 00WKX (KBApTUPHbLIX) WNW  uHAMBUAYanbHbIX npubopoB y4yeTa
HemMegneHHO cooblwaTe O HUX WUCMOSMHUTENK M B aBapuUMHO-CracaTenbHylo cryxkby, a npu Hanuuum
BO3MOXHOCTU - NPUHMMATh BCE BO3MOXHbIE MEpPbI MO NX YCTPAHEHWIO;

0) npu noxapax, aBapusiX Ha BHYTPUAOMOBbLIX MWHXEHEPHbIX CUCTEMax, a Takke MNpu WHbIX
HapyLLIEHMAX, BO3HMKAIOLWMNX MPU UCMOSb30BAaHUN KOMMYHarbHbIX PECYpCOB, HEMEANEHHO coobwaTh O
HUX UCMOSNTHUTENO U B aBapUNHO-cnacaTtenbHyo crnyxoy;

B) B LUeNAX YydeTa KOMMYHalbHbIX PECcypcoB, MogaBaeMbiX MOTpebuTento, WUCNonb3oBaTb
KonnekTuBHble (oOwenomoBble), obuwiMe (KBapTUPHbIE) WU uHAMBUAOYaAnbHble Mpubopbl  ydeTa,
BHECEHHbIE B rOCY4apCTBEHHBIN PEECTP CPEACTB U3MEPEHWI;

r) obecneunTb COXPaHHOCTb MIOMO Ha KONMEKTUBHbIX (00LLEAOMOBBIX), OOLNX (KBAPTUPHbLIX) UK
WHAMBUAYanbHbIX Npubopax y4yeTa u pacnpenenuTensx, YCTaHOBIEHHbIX B XXMUITOM NMOMELLEHWM;

0) ponyckaTb B 3apaHee COrfacoBaHHOE C WCMOSIHUTENEM BpeMs B 3aHMMAaeMOe >XMUIoe
nometlleHne paboTHUKOB U NPeACTaBUTENEN UCNONHUTENS (B TOM Yncne paboTHMKOB aBapUMHBIX Cyxo0),
npeacTaBuTenen OpraHOB rOCY4APCTBEHHOrO KOHTPONS M Hag3opa AN OCMOTpa TEXHUYECKOro U
CaHWUTAPHOrO COCTOSIHUS BHYTPUKBApPTUPHOrOo 06OpYyAOBaHUSA M BbINOSIHEHUST HEOOXOOUMBIX PEMOHTHbIX
paboT, a npegcTaBmTenen NCNONHUTENs (B TOM Ymcne paboTHUKOB aBapuiHbIX Cryx6) Ansg nukengaumm
aBapwui - B Nntoboe Bpems;

€) B 3apaHee COornacoBaHHOE C UCMONHUTENEM Bpems (He Yawe 1 pasa B 6 MecsaueB) obecneunTb
JONYCK ONs CHATUS NOKa3aHWM obLmuX (KBapTUPHbBIX) U UHAMBUAYaNbHbIX MPUOOPOB y4yeTa;



X) uWHdopMupoBaTb wucnonHMTenss o6 W3MEHEeHWM OCHOBaHWW W YCIOBUIW MONb30BaHUSA
KOMMYyHamnbHbIMK yCcryramMM u ux onmnaTel He no3gHee 10 pabouvx AgHen € AaTtbl MPOU3OLLEeALINX
U3MEHEeHNI;

3) CBOEBPEMEHHO M B MOMHOM 0O0beMe BHOCWUTb MNaTty 3a KOMMYyHanbHble ycnyrn. B cnydae
HEBHECEHMSI B YCTaHOBMEHHbIA CPOK MnaTbl 3@ KOMMyHamnbHble YCNyrn notpebutenb ynnavvBaeT
WCMOMHMTENIO NEHN B pasmepe, yCTaHoBMeHHOM XKunuwwHbiM kogekcoM Poccuiickon ®egepauun, 4To He
ocBoboOXaaeT NnoTpedbnTenst OT BHECEHMS NnaThl 3@ KOMMYHarbHbIe YCyru;

W) HECTM UHble 0BsI3aHHOCTU, NpeayCcMOTpeHHble XKunuwHeiM kogekcom Poccuiickon ®epepauuu,
WHbIMW (beepanbHbIMU 3aKOHAMU U OTOBOPOM.

53. MNMoTpebuTento 3anpeLyaeTcs:

a) ucnonb3oBaTb ObITOBble MalUUHbI (MpUMOOPbLI, 0BOpPyAOBaHWE) C MNACMOPTHOW MOLLHOCTbIO,
npeBbILaLWLEen MakcuManeHO OONYCTUMbIE Harpy3ku, onpeaensieMble B TEXHUYECKMX XapakTepuCcTukax
BHYTPUOOMOBbLIX MWHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHWYECKOM MacrnopTe XWMoro mnoMeLleHus,
BeLEHNEe KOTOPOro OCYLLECTBMSAETCA B COOTBETCTBUM C MOPSOKOM rOCy4apCTBEHHOMO Y4eTa >XUITULLHbIX
¢oHAaoB;

6) NMPoOM3BOANTbL CNMNB TEMMOHOCUTENS N3 CUCTEMbI OTOMNNEHNS 6e3 pas3peLleHns UCMONHNUTENS;

B) CaMOBOSbHO MPUCOEANHATBECSA K BHYTPUAOMOBBIM UHXEHEPHBIM CUCTEMAaM Ui NPUCOEANHATLCS
K HUM B 00X0[ KONIEKTUBHbIX (00LLEeAOMOBLIX), 00WMX (KBAPTUMPHbBIX) UNN MHAMBUAYANbHLIX NpnbopoB
yyeTa, BHOCUTb U3MEHEHNSI BO BHYTPUOOMOBbIE MHXEHEPHbIE CUCTEMbI €3 BHECEHMS B YCTAaHOBNEHHOM
nopsigke U3MEHEeHUN B TEXHUYECKYHO JOKYMEHTAUMI0 Ha MHOTOKBAPTUPHBIN AOM UMK Xunon gom nubo B
TEXHUYECKUIA NacnopT XMUIOro NomeLLeHns;

r) CaMOBOSIbHO YyBENMYMBATbL MOBEPXHOCTU HarpeBa MNpuMOOPOB OTOMSEHUHA, YCTAHOBMEHHLIX B
XUINOM MOMELLIEHMM, CBbILLE NapamMeTpoB, YKa3aHHbIX B TEXHUYECKOM MacrnopTe XUnoro noMeLLeHus;

4) caMOBOMbHO HapywaTb nnombbl Ha npubopax y4yeta, OEeMOHTMpoBaTb Npubopbl yyeTa u
OCYLLEeCTBNATb AENCTBUS, HanpaBfiEHHbIE HA UCKaXKEHWE MX NMOKa3aHWM v NoBpeXxaeHue.

VI. nOpﬂﬂ,OK nepepacyeTa nnartbl 3a oTAesNIbHblE BUObI
KOMMYHarbHbIX yCInyr 3a nepunoa BpeMEeHHOro oTCyTCTBuA
n0Tpe6MTene|7| B 3aHMMaeMOM XNUJTOM NoMeLLEHNN

54. Tlpyn BpEMEHHOM OTCYTCTBMM NOTpPeEOUTENS B KUMOM MOMeLeHUn 6Gonee 5 NOnMHbIX
KaneHgapHbIX AHEN Noapsaa OCyLEeCTBSAeTCa nepepacyeT nnartbl 3a XONoAHOe BogoCHabXeHue, ropsvee
BoAoOCHabXXeHune, BOOOOTBEAEHME, ANEKTPOCHAOXEHME U ra3ocHabXeHue.

55. MNepepacyeT pasmepa nnatbl 3a KOMMYyHasnbHbIE YCIYru, yKasdaHHble B MyHKTE 54 HACTOALLMX
MpaBurn, OCYLLECTBNSETCS NPU OTCYTCTBMMU B >KUITOM MOMELLEHUN MHAMBMOYAnNbHbLIX NPMOOPOB yveTa no
COOTBETCTBYIOLUM BMAAM KOMMYHarbHbIX YCIYT.

KoHcynbTaHTln0C: NpuMmeyaHue.

B odwmumanbHOM TekcTe AOOKyMEeHTa, BMOUMO, OOMylLleHa onevyaTka: Nopsifok MnpeacTaBreHust
NNaTexHoro AOKyMeHTa yka3aH B MyHKTe 37, a He B nyHkTe 36 MpaBunn npegoctaBneHns KOMMyHanbHbIX
ycnyr rpaxgaHam.

56. MNepepacyeT pasmepa nnatbl 3a KOMMyHanbHble YCIyrM OCYLLECTBNSAETCH WCMOfHUTENeM B
TeueHve 5 paboymx gHen Ha OCHOBaHUM NUCbMEHHOrO 3asiBrieHus noTpebuTens, NogaHHOro B TeyeHue
MecsiLa rnocrnie OKOHYaHWsA nepuoga BPEMEHHOro OTCYTCTBUS moTpebutens. PesynbTaTbl nepepacyeTa
pasMepa nnaTtbl OTPaxakwTcs B NNaTeXHOM [AOKYMEHTe, NpeacTaBnseMoM B Mnopsigke, ykasaHHOM B
nyHkte 36 Hactoawux [lpasun. K 3asBneHuio npunaralTcs LOKYMEHTbl, MogTBepxgatoLme
NPOAOIPKNTENbHOCTb NEPMOAa BPEMEHHOIO OTCYTCTBMS NoTpedutens u (Mnm) NpoXMBaLLNX COBMECTHO
C HMM 1L, N0 MECTY NOCTOSIHHOTIO XUTenbcTBa. [JokyMeHTOM, NoATBEPXAaoLWNM BPEeMEHHOe OTCYTCTBUE
noTpebutens, MoryT SBMATbLCS:

a) Konus KOMaHAMPOBOYHOIO YAOCTOBEPEHMS UMM ChpaBka O KOMaHAWPOBKE, 3aBepPeHHble MO
MecTy paboTbl;

6) cnpaBka 0 HAXOXOEHUN Ha NeYeHNn B CTaLMOHapHOM NeYyebHOM yupexxaeHuy;

B) npoesaHble OuneTtbl, 0oOpMMeHHbIe Ha MM noTpebuTens (B cnydae ecnu ums notpebutens
yKasblBaeTCH B AaHHbIX JOKYMEHTax B COOTBETCTBUM C NpaBuiammn nx opopmMreHns), unm nx Konuu;

r) cyeTa 3a NpoXuBaHWe B roCTUHMLE, OOLLEXUTUM UNN OPYrOM MecTe BPeMEeHHOro npebbiBaHUs
U UX KOMWuK;

4) CBUOETENbCTBO O perncrpauumn no MecTy npebdbiBaHus;

(mn. "g" B pea. NocTtaHoBneHus MNpasuTtensctea PP o1 29.07.2010 N 580)

€) cnpaBka opraHu3auum, OCyLLLECTBMAIOLEN OXPaHy XMNOro NoMeLLeHWs, B KOTOPOM noTpedutens
BPEMEHHO OTCYTCTBOBar;

X) UHblE JOKYMEHTbI, MOATBEPXKAAIOLLME BPEMEHHOE OTCYTCTBME NOTpebuTens.



57. WcnomHutenb BNpaBe CHMMaTb KONWW MpeabsaBnseMbiX MNOTpebutenem [OKYMEHTOB MU
NpoBepsTb UX MOAMUHHOCTb, MOMHOTY U AOCTOBEPHOCTL COAEPKALUMXCH B HUX CBEAEHWUW, B TOM Yucre
nyTem HanpasneHus oduLmanbHbIX 3anpocoB B BblAABLUWE MX OpraHbl U OpraHn3aLuu.

58. lMepepacyeT pa3mepa nnaTbl 3a KOMMyHanbHble YCNyr NPOM3BOAWUTCA MPOMOPLIMOHANbHO
KONMYecTBY AHEV BPEMEHHOro OTCYTCTBUS NoTpebuTens, KoTopoe onpeaenseTcs UCX0Asa U3 KonmyecTsa
MOMHbIX KarneHOapHblX OHEW ero OTCYTCTBWSA, He BKM4Yasd AeHb BbIObITMA C MecTa ero NOCTOSHHOro
XuUtenbctBa U OEHb I'Ipl/l6bITI/IH Ha 3TO MEeCTO.

59. MNepepacyeT pasmepa nnatbl 3a BOLOOTBEAEHME OCYLLECTBMSETCA B CryyYae nepepacyeta
pasmepa nnatbl 3a X0NnoAHoe BoAoCHabxeHue n (unu) ropsyee BogocHabxeHuve.

VII. Nopsagok nameHeHUs pasmepa nnatbl 3@ KOMMYyHarbHble
yCrnyru npu npeaocTaBneHmm KOMMyHanbHbIX YCyr HEHaanexatiero
KayecTBa v (Unn) c nepepbiBamn, NPEBbILLAOLLMMU
YCTaHOBMEHHYIO MPOSOIIKNTENBHOCTb

Mucemom MwuHpernoHa P® ot 04.06.2007 N 10611-KOT/07 npuBeaeHbl npumepbl pacyeTa
U3MEHEHNs1 pa3mepa MnaTbl 3a KOMMYyHalbHble YCRyrn nNpuv NpegocTaBfeHUM KOMMYHAambHbIX YCIyr
HeHagnexaiwero KadectBa W (M) C  nepepbiBamMu,  MPEBbILANWAMA  YCTAHOBIEHHYIO
NPOAOIPKNTENBHOCTb.

60. Mpu npegocTaBneHMn KOMMYHarbHbIX YCIYr HeHaanexallero kKayectsa v (unu) ¢ nepepbiBamu,
NpeBbILLALWMMN YCTAHOBIEHHYO npunoxenvem N 1 k HacTtosiwum [MpaBunam nNpoaomkMTENbHOCTb,
pasmep nnatbl 32 KaXaylo KOMMYHanbHYK YCNyry NoanexuT YMEHbLUEHNIO B COOTBETCTBUN C YKa3aHHbIM
NPUINOXEHNEM.

61. MNpu nepepbiBax B NpeaoCcTaBleHMn KOMMYHAaNbHOM YCNyrn, NPEBbILIALWNX YCTAHOBMAEHHYIO
NPOOOIMKMTENBHOCTb, a Takxke Npu nposegeHun 1 pas B rog npocunakTuieckmx paboT B COOTBETCTBUM C
nyHktom 10 HacToswmx [MpaBun nnara 3a KOMMyHanbHble YCNyrM Npu OTCYTCTBUM KOJINEKTUBHbIX
(obwenomoBbix), 0OWMX (KBApPTUPHBIX) UMW MHOVBMAYaNbHBIX NPUOOPOB ydyeTa CHWXaeTcs Ha pasmMep
CTOMMOCTW HENpeaoCTaBeHHbIX KOMMYHaIbHbIX YCIyr.

62. O6bem (KonmM4yecTBO) HeNpeaoCTaBNeHHOro KOMMYHarnbHOrO pecypca paccynTbiBaeTCa NCXOAsA
n3 HopMaTmBa NOTpebneHns KOMMYHanbHOW yCcnyru, KonuyecTsa notpebutenen (ans BogocHabxeHus,
BOOOOTBEAEHWS, SMeKTPOCHabXeHnss 1 razocHabxeHns) unu obLien nNnowaamn Xunblx noMeLleHnn (ans
OTONIIEHUST), @ TAKKE BPEMEHU HEMNPEOOCTaBMNEHNSI KOMMYHArbHOW yCryru.

63. B cnyyae ecnv ucnonHuTenb Mocrne 3akmnoyeHus JOroBopa CBOEBPEMEHHO He MpUCTynui K
npeaoCcTaBneHno  KOMMYHarbHbIX — ycriyr, notpebutens BnpaBe notpeboBaTb OT WUCMONHWTENSA
BO3MELLEHUS] MOHECEHHbIX YOBLITKOB WM ynnaTtbl HEYCTOWKW B COOTBETCTBMM C  FpaXAaHCKMM
3aKoHOOATENbCTBOM, 3aKOHOAATENBLCTBOM O 3alyuTe npaB noTpebutenei n 4OroBopoMm.

VIII. NMopsaok ycTaHoBRneHus gakTa
HenpeaoCcTaBneHns KOMMYHanbHbIX YCIyr UM NPeAOCTaBNeHUs
KOMMYHarbHbIX YCNyr HeHaanexallero ka4yecTaa

64. B cnyvae HenpegocTtaBneHus KOMMYHarbHbIX YCMyr WM NPeaocTaBreHns KOMMYHanbHbIX
yCnyr HeHagnexallero kayecTsa notpebutens yBegomnsieT o6 9ToM aBapuAHO-AUCNETYEPCKYIO CryxXOy
UCMOMHMTENS WU WMHYK Ccnyx0y, ykasaHHyl ucrnonHutenem (ganee - aBapuUNHO-AMCNEeTYepcKas
cnyx6a).

65. CoobLeHne o0 HenpeaoCcTaBNEHUN KOMMYHanbHbIX YCAYr U NPegoCTaBeHNs KOMMYHamNbHbIX
yCcnyr HeHagnexallero kayecTsa MoxeT ObiTb coenaHo notpedbutenem B NMMCbMEHHON hopMe MK YCTHO
(8 TOM 4yncne no TenedoHy) M noanexut obsisaTenbHOM perncTpauum B aBapUMHO-AUCMIETYEPCKON
cnyx6e. Mpu atom notpebutens 06s3aH coobwuTe CBOM haMuUnMIo, UMSA U OTYECTBO, TOYHBLIN agpec
NPOXMBaHUA, a Takke BWO HENpPeaoCTaBleHHONW KOMMYHarnbHOW YCNyrm wnu npegocTaBrieHHON
KOMMYHarnbHOM ycryrn HeHagnexauero kadectsa. CoOTpygHVMK aBapuHO-AMCNETYEPCKOW CrnyKobl
0653aH coobWmMTb NoTpebuTento ceeaeHns O nuue, NPUHSBLLEM 3asBKy (hamunuio, UMS U OTYeCTBO),
perucTpaumoHHbIN HOMEp 3asiBKM U BpeMs ee npuema.

66. B cnyyae ecnu coTpyaHWKY aBapUWHO-AMCNETYEPCKOM CryXKObl W3BECTHbI MPUYMHBI
HenpeaocTaBneHnss KOMMYHanbHbIX YCAYr UM NPeaoCTaBneHns KOMMYHarnbHbIX YCyr HeHaanexallero
KayecTBa, OH 00s13aH HeMeasnieHHO coobwmMTb 00 3TOM MOTpPebuTento U caenatb COOTBETCTBYHOLLYHO
OTMETKY B XXypHarme perucrpaumm 3asBOK. JTa OTMETKa $BMSeTCH OCHOBaHMEM AN NpuUsHaHus
ucnonHuTenem dakra HenpegoCTaBreHNss KOMMYHarbHbBIX YCIYr UM NpegocTaBeHnss KOMMYHaITbHbIX
YCNyr HeHagnexawero kKa4ecTsa.

67. B cnyyae ecnn COTpygoHUKY aBapUUHO-OUCNETYEPCKOM CryXObl HE W3BECTHbI MPUYMHbI



HenpeaoCcTaBneHns KOMMYHanbHbIX YCNYr UK NPeaocTaBneHns KOMMYyHanbHbIX YCAyr HeHaanexaliero
KayectBa, OH 00sA3aH cornacosaTb C noTpebutenem TOYHOE Bpems M AaTy ycTaHoBneHus dakra
HenpeaoCcTaBneHns KOMMYHarbHbIX YCAYr Uiy NPOBEpKWM KayecTBa MpeaoCTaBfeHUs KOMMYHarbHbIX
ycnyr. Mo pesynbTaTtam NpOBEPKM COCTaBMAETCA aKT O HenpefoCTaBieHUN KOMMYHarbHbIX YCAyr Wiu
npegocTaBneHnn KOMMYHamnbHbIX —YCNYr HeHagnexallero KayecTBa, KOTOpbIA MOANMUCbIBAETCS
noTpebutenem (Mnu ero NpeacTaBnTeNemM) 1 UCNONHUTENEM (Mnn ero NpeacTaBuTenem).

68. Ecnn noTtpebutens (Mnu ero npeacraBuTenb) U UCMOMHUTEND (MW ero npeacTaBuTenb) He
NPULLNY K eOUHOMY PELUEHUI0O OTHOCUTENbHO KavyecTBa NpeaocTaBneHns KOMMYHarbHbIX YCyr, TO UMK
ONpefensTCs HOBOE BPeMs WM AaTa OLEHKM KavecTBa NpeaocTaBneHusi KOMMYHarbHbIX YCryr, Ha
KOTOpYyl0 npurnawaeTcs npeactaBuTeNb roCy4apCTBEHHON XUIMLLHOM MHCNEKUMU W npeacTaBuTernb
obwectBeHHOro ob6beauHeHuss noTpebutenen. [lo pesynbTatam MOBTOPHOM OLIEHKM KayecTBa
NpeaocTaBneHns KOMMYyHarbHbIX YCIYyr COCTaBMSETCHA akT O HenpeaoCTaBleHMM KOMMYHanbHbIX YCNyr
UnM npegocTaBneHWM KOMMYHambHbIX YCMAYr HeHaanexallero KkavecTBa, KOTOpbIi MOANMCbIBAeTCH
notpebutenem (Mnu ero npeactaBuTenem) u ucnonHutenem (Mnu ero npeactasutenem). Hapsgy ¢
yKas3aHHbIMW fiMUaMuM akT MoxeT ObiTb nognucaH npeacTaBuTeNeM rocygapCTBEHHOW KWMULLHOW
WHCNEeKUMn 1 npeactasmTenem obLecTBeHHOro o6beanHeHus notpeburenen.

69. B akTe 0 HenpegoCTaBMEeHWM KOMMYHasbHbIX YCNYr WM MpedoCcTaBfeHMN KOMMYHarbHbIX
yCnyr HeHagnexallero KayecTBa YKa3blBalOTCH HapylleHWs napaMeTpoB KayecTBa, BpemMs W JaTa
Hayana HenpeaocTaBneHMs KOMMYHarbHbIX YCAyr WAW NpeaocTaBneHus KOMMYHamnbHbIX — YCnyr
HeHagnexatlero ka4ecTsa.

70. Jaton Hayana HenpegoCTaBNeHNss KOMMYHaIbHbIX YCIYr MW NPeAoCTaBNEeHUS KOMMYHaNbHbIX
yCnyr HeHaanexawero KayecTsa cHATaeTCS:

a) Bpems nogayn noTpebutenem B aBapuUMHO-OUCMNETYEPCKYD CnyxOy 3aaBkM O hakTe
HenpeaoCcTaBneHNs KOMMYHanbHbIX YCNYr UKW NPeaoCTaBeHNs KOMMYHarbHbIX YCYr HeHaanexailero
KayecTBa;

6) Bpemsi, ykazaHHOe B aKTe, COCTaBfIEHHOM WCMOfIHMTENeM B nopsgake, onpegeneHHoM MyHKTamu
67 - 69 Hactoawwmx [lpaBun, - B cnyyae BbIABMEHWA MWCNOMHUTENeM dakta npegocTaBneHns
KOMMYHarbHbIX YCNYr HEHaanexallero kKa4ecTBa;

B) BpeMs Hayana npeaocTaBfeHuMsl KOMMYHambHbIX YCIyr HeHagnexallero KayecTBa,
3acpmkcnpoBaHHoe KOMMEeKTMBHbIM (06LenoMOoBbIM), OBLWMM  (KBApPTUPHBIM) MM MHOMBUAYAIbHbLIM
npubopamn y4yeTta, - B criydyae dukcaumm npegocTaBneHUs KOMMYHarbHbIX YCMAyr HeHagnexallero
KayecTBa npubopamu y4yeTa.

71. AKT O HenpegoCTaBneHNM KOMMYHAarbHbIX YCNYr UM NPeaoCTaBneHnn KOMMYHaInbHbIX YCNyr
HeHagnexallero KayecTBa siIBNSETCA OCHOBaHWEM AN nepepacyeTa pasmepa nnaTbl 3@ KOMMyHamnbHble
ycnyru, a Tawkke Ans ynnaTbl UCNOMHUTENEM HeyCTOMKN 3a HapylleHne cBoux obs3aTtensCcTB B pa3mepe,
yCTaHOBMeHHOM chegepanbHbIMU 3aKOHaMU U JOTOBOPOM.

72. B cnydae MpUYMHEHWS WMCNOMHUTENEM WM TpeTbUMK nuuamu yuepba XM3HW, 340POBbI0 U
(unn) ummywecTBy noTpebuTens N COBMECTHO MPOXMBAKLWMX C HUM ful, oblemy WMyLLecTBy
COGCTBEHHUKOB MOMELLEHNA B MHOrOKBapTUPHOM AOME WCMONHMTEeNb (UnuM ero npeacTaBUTENb) U
noTpebutens (UNW ero NpeacTaBMTENb) COCTaBASAIOT U MOAMUCLIBAIOT aKT, B KOTOPOM dhmKeupyeTcs dakT
NPUYMHEHNs Takoro yuwlepba. YkasaHHbIi akT JOSKeH OblTb COCTaBfieH UCMOMHUTENEM U MOAMWUCaH ero
YNONMHOMOYEHHbIM MpeAcTaBuTenemM He nosgHee 12 yacoB C MOMeHTa obpalleHuss noTpebutens B
aBapuUnHO-gUcNeTYepCKylo crnyxby. B cnyyae HEBO3MOXHOCTM NoAnMcaHns akta notpebutenem (unu ero
npeacTaBuTenem) OH AOMmKeH ObITb MogNMcaH AByMS o4eBMaLamu.

73. AKT 0 HenpegocTaBneHNM KOMMYHarbHbIX YCIyr UM NpegocTaBneHn KOMMYHarbHbIX yCryr
HeHagnexallero kadecTBa Unu akT 0 NPUYUHEHUN yuiepba Xn3Hu, 300POBbI0 N MMYLLLECTBY noTpebuTtens
UM COBMECTHO MPOXMBAKWMX C HWM §nuud, obLiemy WMyLecTBy COOCTBEHHMKOB MOMELLEHUA B
MHOrOKBapTUpPHOM AOME COCTaBMseTCs B 2 3K3eMnnApax, OAMH M3 KOTOpbIX nepegaetcs notpebuTento
(Mnu ero npeacTaBuTENO), BTOPOW - OCTAETCs Y UCMOMNHUTENS.

74. Tepvog npenocTaBneHMs KOMMYHasnbHbIX YCIYyr HeHaanexallero kayecrtBa cuyMTaeTcs
OKOHYEHHbIM:

a) co [OHA noanucaHus noTpebwutenem (Mnu ero npegcrtaBuTeneM) akta o6 ycTpaHeHuu
HeJOCTaTKOB MNpefoCTaBfeHNss KOMMYHarbHbIX YCryr, odopmnsiemMoro B MOpsAake, onpegenieHHOM
nyHKTamu 67 - 69 Hactoswumx MNpasun;

6) ¢ MomeHTa BO30OHOBNEHMS MPegOCTaBMNEHUss KOMMYHAIbHbIX YCIyr Haanexalwero KayecTsa,
3ahUKCUPOBAHHOIO COOTBETCTBYHOLLMM NpnBOpoM y4eTa.

IX. OTBETCTBEHHOCTb UCMOMHUTENS U NOTpedbuTens

75. WcnonHuTenb HeceT YCTaHOBMEHHYK 3akoHogaTenbcTBoM Poccuiickon ®denepaunm



OTBETCTBEHHOCTb 3a HapyLLUEHNE KayecTBa U Nopsaka NpegocTaBeHNss KOMMYHarbHbIX YCIyT.

76. WcnomHuTenb HeceT YCTaAHOBMEHHYK 3akoHogaTenbCTBOM Poccuiickon  depepauun
OTBETCTBEHHOCTb 3a Bpef, NPUYNHEHHBIN XU3HW, 300POBbI0 U MMYLLECTBY NOTPebuTens, a Takke nuuam,
COBMECTHO MpPOXMWBAKLWKMM C HWM, BCneacTBME HENpPeaoCTaBNEeHUs KOMMYHAsbHbIX YCAyr  WMu
NpefoCTaBNeHUs KOMMYHaIbHbIX YCIYr HEHaANeXallero ka4ecTsa He3aBUCUMO OT €ro BUHBI.

Wcnonuntenb ocBoboxgaeTcss OT OTBETCTBEHHOCTW 3a yXyALEeHMEe KayecTBa KOMMYHaIbHbIX
YCInyr, ecrnv JoKaxeT, YTO OHO NMPOU30LLNIO BCNeacTBue 0BCTOATENLCTB Henpeogonumon cunbl. K Takum
06CTOATENBCTBAM HE OTHOCATCS, B YaCTHOCTW, HapylleHue 06A3aTenbCTB CO CTOPOHblI KOHTpareHToB
ucnonHuTens wnu gencreusa (6e3gencTeue) WCMONMHUTENS, BKMAYas OTCYTCTBME Y MWCMONHUTENS
HEeOBXOAMMbIX OEHEXHbIX CPeACTB.

77. NoTpebuTens BnpaBe notpeboBaTb OT UCMOMHMTENS ynnaTbl HEYCTOMKM (LTpadoB, NEHEWN) B
COOTBETCTBMM C 3aKOHOAATENBLCTBOM O 3aLUMTe npas noTpeduTenen.

Mpn npepocTaBneHMM KOMMYHambHbIX YCMyr HEHaanexallero kadectBa notpebutens Bnpase
notpeboBaTe OT MCNOMHWTENSA ynnaTtbl HeycToek (WTpadoB, NeHen) B NpegyCMOTPEHHbIX AOr0OBOPOM
crnegylowmx cryvyasx:

a) ecnu cymmapHoOe BpeMmsl NepepbiBOB B NMPefoCTaBNEHUN KOMMYHarbHbIX YCAYr 3a pac4eTHbIN
nepuog npeBbIlaeT JONYCTUMblE MePePbIBbl B MPegoCTaBNeHN KOMMYHambHbIX YCAYr, YCTaHOBIEHHbIE
B npunoxeHnn N 1 k HacTosawmm MNpaBunaw;

0) ecnn gaBneHne XONMOOHOW WK ropsver BOAbl, a Takke TemnepaTtypa ropsiien BoAbl B TOYKe
pasbopa He oTBevaloT TpeboBaHUAM, YCTaHOBNEHHbBIM 3aKkoHoAaTensCcTBoM Poccuickon deaepaumy;

B) ecnu [aBfeHnMe CeTeBOro rasa B XWMNOM MNOMELLEHUM He COOTBETCTBYeT TpeboBaHUSM,
YCTaHOBIEHHbIM 3akoHogaTenbcTBOM Poccuiickon ®epepauuu;

r) ecnn napameTpbl HaMPsHXKeHUS M 4acTOTbl B 3MEKTPUYECKON CETU B XKWUIOM MNOMELLEHUN He
oTBe4aloT TpeboBaHUsAM, YCTaHOBMNEHHBIM 3akoHoAaTenbCTBoM Poccunckon ®enepauuu;

) ecnu Temnepartypa Bo3Zyxa B XWIIOM MOMELLEHNM B MHOTOKBapTMpPHOM gome (B TOM 4ucrie B
OTOENbHOW KOMHaTe B KBapTMpPE) WM B  XXWIOM [OME HWKE 3HAYEeHWUW, YCTaHOBIEHHbIX
3akoHofdaTtenbcTBoM Poccunckonn ®Pepepaumm, Gonee Yem Ha BENUYMHY [OMNYCTUMOrO OTKMOHEHMWS
TemnepaTypbl 1 ecnv AaBfieHNe BO BHYTPUOAOMOBOW CUCTEME OTOMSIEHVNS MEHbLUE 3HaYEeHMWs], YKa3aHHOro
B npunoxexnmn N 1 k HacToswwmm [NpaBunam. Ecnv MHOEe He yCTaHOBMEHO OOroBOpPOM, NoTpebutenb
BrnpaBe noTpeboBaTb OT UCMOMHUTENs ynnatbl HeycTtoek (wTpadoB, MeHen) 3a HekayeCTBEeHHOoe
OTOMMeHne B criyyae nposegeHus notpebutenem MeponpuaTvid NO NOArOTOBKE XWUIOrMO NOMELLEHUs K
3KcnnyaTaumMm B OCEHHE-3UMHWUIA Nepuog;

€) ecnu B aBapuUNHO-ANCNETYEPCKON cnyxbe OTCyTCTBYET perucrpaums coobleHnsa notpebutens
0 HapyLleHWn KayecTBa NpeaocTaBneHns KOMMYHarnbHbIX YCYr UK UX HENPeaoCTaBneHny;

X) notpebutenb BrnpaBe noTpeboBaTb OT WUCMOMHUTENS ynnatbl HeycToek (wTpadoBs, neHewn) B
APYrvx crny4yasx, npegycCMOTPEHHbIX JOFOBOPOM.

78. Jlnua, HECBOEBPEMEHHO U (MNM) He MONHOCTBI BHECLUME MNNaTy 3a KOMMYHallbHble YCIyru
(BOMKHUKKM), 065A3aHbl YNNaTUTb UCMOMHUTENIO NEHN B pa3Mepe, YCTAaHOBITEHHOM YacTblo 14 ctatbu 155
YKunuwHoro kogekca Poccuiickon ®egepauun.

X. MNpuocTaHoBNeHNe Unu orpaHu4eHne NpeaocTaBneHus
KOMMYHaIbHbIX YCryr

79. UcnonHuutenb BnpaBe 6e3 npeaBapuUTENbHOMO yBeOOMIIEHWS noTpebutens nNpuMocTaHOBUTL
npegocTaBneHne KOMMYHarbHbIX YCAyr B cny4vae:

a) BO3HWUKHOBEHUSA UMW Yrpo3bl BO3HUKHOBEHNS aBapuUNHbIX CMTyauuii Ha obopyaoBaHMu unm ceTsx,
Mo KOTOPbIM OCYLLECTBAAIOTCA BOAO-, TENMO-, 3MEeKTPO- 1 ra3ocHabxeHne, a Takke BOAOOTBEAEHME;

6) BO3HWKHOBEHUSI CTUXUIAHBIX ©6e4CTBUIA U Ype3BblYaHbIX CUTYaUWIA, a Takke NpyM HeobxoanMoCTH
MX 110KanM3auumn n ycTpaHeHus.

80. VicnonHuTenb BNpaBe NPUOCTAHOBUTL MW OrpaHMYMTb NpegocTaBneHne KOMMyHanbHbIX yCnyr
yepes 1 MecsL nocne NMCbMEHHOro NpeaynpexaeHus (yBegomneHus) notpeburens B cnyyae:

a) HenomHow onnatbl noTpebuteneMm KOMMYyHamnbHbIXx ycnyr. [log HenomHow onnarton
KOMMYHarnbHbIX YCNyr MOHUMAaETCA HanuMune y noTtpebutens 3adofmKEeHHOCTM MO onnate OOHOW Miu
HECKOJTbKMX KOMMYHaIbHbIX YCIyr, NpeBbllakwen 3 exemMecsayHblX pasmepa nnaTbl, onpegeneHHbIX
ucxogs M3  COOTBETCTBYIOLLIMX HOPMAaTMBOB MNOTPEONEeHWs KOMMYHarbHbIX ycnyr u  Tapudos,
AENCTBYIOLWMX Ha O€Hb OrPaHUYEeHUss NpedocTaBneHnss KOMMYyHanbHbIX YCYr, NPU YCIOBUW OTCYTCTBUS
cornalleHnsi 0 noraweHnMn 3ag0MKEHHOCTH, 3aKMOYEHHOro NoTpebuTenem ¢ MCnonHUTenem, u (Mnu) npu
HEBbIMOJTHEHWW YCITOBWIA TAKOro COrMalleHUs;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 06.05.2011 N 354)
6) npoBedeHus MnaHOBO-NpedynpeauTernbHOrO peMoHTa U paboT Mo oBChyXMBaHMIO



BHYTPUOOMOBBIX MHXEHEPHBIX CUCTEM, OTHOCSLLMXCA K OBLLEMY MMYLLECTBY COOCTBEHHMKOB MOMELLLEHWNI
B MHOrOKBapTUPHOM [OME;

B) BbISIBIEHMS1 (hakTa CaMOBOSIbHOIO MOAKITHYEHWST NOTPEOUTENSA K BHYTPUOOMOBBIM MHXEHEPHBLIM
cuctemam;

r) nNONyyYeHWst COOTBETCTBYIOLLEro npeanncaHnst YNOMHOMOYEHHbIX TOCYQapCTBEHHbLIX WK
MYHULMMANbHbBIX OPraHoB;

4) vcnonb3oBaHusa notpebutenem ObiTOBbIX MawwvH (Npnbopos, ob6opyaoBaHWsl) MOLLHOCTBIO,
NpeBbILALWEN TEXHUYECKNE XapaKTEPUCTUKN BHYTPUAOMOBBLIX WHXEHEPHbIX CUCTEM, YKa3aHHble B
TEXHNUYECKOM MacrnopTe XKUMnoro noMeLleHus:;

€) HeyaoBMNeTBOPUTENBHONO COCTOSAHUS BHYTPUOOMOBBIX MHXEHEPHbIX CUCTEM, 3a TEXHUYEecKoe
COCTOSIHME KOTOpbIX OTBEYaeT NoTpebuTenb, yrpoxatoLlero aBapmen Unn co3garoLero yrposy XusHu u
©e3onacHOCTU rpaxaaH, YAOCTOBEPEHHOro nogpasgeneHmemM rocygapCTBEHHOMW XUMAULLHON WHCNEKUMK
cyobekta Poccunckon degepaumm UMM MHBIM  OpraHOM,  YMOSTHOMOYEHHbIM  OCYLLECTBMATb
roCyaapCTBEHHbIA KOHTPOSb 1 HAaA30p 3@ COOTBETCTBMEM BHYTPUAOMOBLIX MHXEHEPHbIX CUCTEM, a Takke
BHYTPUKBapPTUPHOro o6opyaoBaHnsi yCTaHOBIIEHHBIM TpeboBaHUSAM.

81. Ecnu nHoe He npeaycMoTpeHo defepanbHbiMU 3akoHamK, ykasamu lNpesngeHTta Poccuiickom
denepaumm n noctaHosneHnamm lNpasutensctea Poccunckon ®efepaumm, UCNONHUTENb NPU HaNn4mm
BUHbI NOTpebutens BnpaBe nocfne npeaynpexaeHnst (B MMCbMEHHOM ()OpMe) MPUOCTAHOBUTbL WU
OrpaHnyYnTb NpeaocTaBneHne OAHOW MMM HECKOSNIbKMX KOMMYHamnbHbIX YCNYr B Clnydae, ykas3aHHOM B
nognyHkte "a" nyHkra 80 HacToawmx [NpaBnn, B cneaylowem nopsiake:

a) ucnonHuTenb HanpaensdeT (B NUCbMeEHHOW dopme) notpebutento yBegoMneHne o Tom, YTO B
crnyyae HenoraweHust 3afO0IDKEHHOCTU B TeveHMe 1 mecdua C MOMEHTa HanpaBfeHUs yKa3aHHOro
yBEOMIMNEHNST MpPeoCTaBleHNE €My KOMMYHarbHbIX YCNyr MOXeT ObiTb NPUOCTAHOBMEHO U (Mnn)
orpaHunyeHo. epeyveHb 3TUX YCNyr npunaraeTcs K yBeJOMIIEHUIO, KOTOpPOe OOBOANTCHA OO CBEAEHWUsI
notpebutensa nytem BpydeHMs NOA PacnucKy N HanpasfeHUsi No NnoyTe 3akasHbIM NMMCbMOM (C OMNUCHIO
BIOXEHUST) MO YKa3aHHOMY MM NMOYTOBOMY afpecy;

6) Npu HenoraweHun 3aJ0MMKEHHOCTM B TEYEeHWe YCTaHOBMIEHHONO B YBEOOMIIEHUM CPOKa
WCMONHUTENDb BrpaBe orpaHnyYnTb NpeaocTaBlieHne yKasaHHbIX B YBEOOMIIEHUM KOMMYHAarbHbIX YCNyr C
npegBapuTenbHbIM (3a 3 CyTOK) MMCbMEHHBIM U3BELLEHNEM MOTPeOUTENS;

B) B criyyae HernoraweHus obpasoBaBLUeNCcs 3a40/MKEHHOCTM U MO ncTeveHun 1 mecsua co gHA
BBEAEHMS OrpaHMyYeHus NpeaoCTaBneHUs KOMMYHamnbHbIX YCNYr MWCMOMHUTENb WUMEeT npaBo
NPUOCTAHOBUTb MPEAOCTaBleHNE KOMMYHamnbHbIX YCNYr, 3a WCKIHYEHWEM OTOMMEHMUS, XONOAHOro
BOOOCHabXeHWs1 1 BOOOOTBEAEHUS.

82. MNpuoctaHoBNEeHNe My orpaHMyeHne NpegocTaBfeHnss KOMMYHanbHbIX yenyr (nnbo nogaum
KOMMYHarbHbIX PECYpPCOB) MOXET OCYLUECTBNATbCS A0 NMKBMAAUUWN 3aJ0JDKEHHOCTU UMK YCTPaHEHUsI
BbISIBNEHHbIX HapylweHuin. [MpegocTtaBneHne KOMMYHamnbHbIX YCryr BO30OHOBNSieTcAs B TedeHue 2
KaneHdapHbIX AHEN C MOMEHTa YCTpaHeHUs NPUYKH, yKasaHHbIX B NyHKTax 79 u 80 HacToawmx MNpasun,
B TOM YMCIie C MOMEHTa MOJIHOro noralleHns NnoTpedbuTenem 3agomMKeEHHOCTH.

83. lNpwn orpaHuMyeHun npenocTaBneHnss KOMMyHanbHbIX ycnyr (MnMbo nogayn KOMMYyHanbHbIX
pPeCYpCOB) UCMOSMHWTENb BMNpaBe BPEMEHHO YMEHbLIWTb O0ObeMbl (KONMMYECcTBO) nogadn noTpebuTento
OTAENbHBIX KOMMYHAJbHbIX PECYPCOB U (UNN) BBECTU PEXXUMHOE NPeAOoCTaBNeHNe KOMMYHaIbHbIX YCHYT.

84. lNMpuocTaHoBNEHUE UNM OrpaHUYeHne nNpeaocTaBneHnss KOMMYyHanbHbIX ycnyr (nmbo nogayu
KOMMYHambHbIX PECYPCOB) HE MOXET CUMTaTbCsl PAaCTOPXXEHUEM LOroBopa.

85. lMpnocTtaHoBneHUe unu orpaHNveHne npeaocTaBneHns KOMMYyHanbHbIX ycnyr (nMbo nopaum
KOMMYHarbHbIX PECYPCOB) NOTPEOMTENAM, NOMHOCTLIO BbIMOMHALWMM 00513aTENbCTBA, YCTAHOBIEHHbIE
3akoHofaTtenbcTBom Poccunckon ®egepauun n 4OroBOpPoMm, He JoMnycKaeTcs.

86. [encTtBua No MPUOCTAHOBMEHMIO UIIU OFPAHUYEHUIO MPELOCTaBMNEHUS KOMMYHAmbHbIX YCIyr
(nMMbo nogaye KOMMYyHarnbHbIX PECYPCOB) HE AOMKHbLI MPUBOANTD:

a) K noBpexaeHunto obLero nMmyLectTsa COGCTBEHHUKOB MOMELLEHUA B MHOTOKBApTMPHOM [OOME,
HapyleHVW0 NpaB W WHTEPECOB rpaXdaH, Momnb3ylwWwuxca APYrUMU  MOMELLEHUSAMU B 3TOM
MHOTOKBapTUPHOM JOMe;

0) K HapyLUEHMWIO YCTaHOBIEHHbIX TPEOOBaHWIA MPUTOAHOCTU XMUITOrO NOMELLEHMS ANS NOCTOSIHHOMO
NPOXMBaAHUSA rpaxKaaH.

XI. Ocob6eHHOCTN XONO4HOIrO0 BOAOCHA0XEHWS!, OCYLLIECTBIISIEMOro
Yyepes BoAoPa3bOoOpHY KONOHKY

87. XonogHoe BogocHabXeHue, OCyLLEeCTBISeMOe Yepe3 BOAOPa3bopHY0 KOMOHKY, NPOM3BOANTCSA
B COOTBETCTBUM C HacToswumu [MpaBunamym Ha OCHOBaHMM [OroBOpa XOMOAHOro BOAOCHAGXeHMS,
3aKnioYaeMoro UCnonHnTeneM ¢ notpeburenem.



88. ObecneuveHne Hagnexawlero TEXHUYECKOro COCTOSIHMS BOAOPA3bOpPHbIX KOMOHOK U MX
DesonacHas akcnnyaTaumsi OCyLEeCTBASIOTCA UCMOMHUTENEM, a B CryYyae HaxoxaeHus Bogopa3bopHon
KOMOHKM B COBCTBEHHOCTM NOTpebuTens - noTpebuteneM camoCTOATENbHO UM Ha OCHOBAHWMU JOrOBOpa,
3aKMYaeMoro C UCMONTHUTENEM MITM C UHOW CNeunanm3npoBaHHON opraHu3aunen.

89. MNpwn Hanuumn BoOOpPa3bOPHONM KOMOHKM B COOCTBEHHOCTU MOTpebuTens yyet noTpebreHHOoN
XOMNOAHOW BOAblI M pacdeTbl 3a NOTpebneHHyl XOMOAHYH BOAy NPOM3BOAATCA UCXOOA U3 MOKas3aHun
nHauBmayansHoro npubopa y4yerta.

90. lMpu oTcytcTBUM y NOTpebuTens, B COOBCTBEHHOCTU KOTOPOro HaxoauTcst BogopasbopHas
KOMOHKa, uHAMBUAyanbHOro npubopa yyeTa XONOAHOW BOAbI pa3Mep nnatbl 3a XONogHoe
BOAOCHabxeHWe onpefensieTcs B MNopsgke, YCTaHOBMEHHOM MOAMNyHKTOM "6" nyHkta 19 HacToswmx
[MpaBun, c ncnonb3oBaHMeM HoOpMaTUBa NOTpPebNeHNa XoNnoaHOWM BOAbI Yepe3 BOAOPa30OPHYHO KONTOHKY.

91. lMoTpebuTtento NOMMMO MOMOXEHUN, NPEeAYCMOTPEHHbIX MYHKTOM 53 Hactoswwux [lpasun,
3anpeluaeTcs:

a) Npou3BoOAUTb Y BOOOPa3bOPHbLIX KOMOHOK MblTb€ TPAHCMOPTHBIX CPeACTB, XMBOTHbIX, @ Takke
CTUPKY;

6) camoBoOnbHO, 6e3 paspelueHWUs UCMONHUTENS, MPUCOEAMHATE K BOOOPa3bOpPHbLIM KOJTOHKaM
TPyObl, LUNAHTN U VHbIE YCTPONCTBA U COOPYXKEHUS.

Xll. OcobeHHOCTM razocHabxeHnsa notpebutenen
Nno NPMCOEeAMHEHHON CeTH

92. VicnonHutenb OCyLWeCcTBNSAET ra3ocHabxeHne noTpebutens NpyM HanM4YuKM y Hero OTBeYatoLLero
YCT@HOBMEHHbIM  TEXHUYECKMM  TpebOBaHUSM  rasonpuMHUMAaloOLEero  yCTPOMCTBA,  BHYTPEHHEro
rasonposofa 1 Apyroro Heo6xoaMMoro BHYTPUAOMOBOIO ra3oBoro 06opygoBaHus.

93. lMoTpebutenb 0653aH obecneunBaTb Haanexallee TEeXHWYECKOe COCTOsiHME M Ge3onacHyto
aKcnnyaTaumio BHYTPUOOMOBOIO ra3oBoro 06opyaoBaHumsl.

94. B cnyyae wucnonb3oBaHuWs noTpedutenem npubopoB yyeta rasa 6e3 TemnepaTypHOR
KOMMeHcaunm nokasaHus aTux npubopoB yyeTa UCMOMb3YKTCA B pacyeTax 3a ra3 C MCMNorb30BaHWEM
TemnepaTypHbiX Ko3addpULMEHTOB, yTBepXKaaeMblx dedepanbHbiM OpraHoM WCMOSIHMTENBHOW BRacTw,
OCYLLECTBAAOWMM (PYHKUUN NO KOHTPOMO M HaAsopy B cdepe TEXHUYECKOro peryrnmpoBaHusa u
MEeTpPONorunn.

95. MNa3ocHabxeHne noTpedbutens, NPOXUBAIOLWErOo B >XMUIIOM MOMELLEHMUN, OCYLLECTBNAETCA Mnpu
YyCNOBUM  Hagnexawero cogepXaHus W pemMoHTa BHYTPMAOMOBOrO ras3oBoro obopydosaHus
crneunanM3npoBaHHON opraHnsauuen.

96. MNMomumo crnyyaes, NPegyCMOTPEHHbIX NYHKTOM 79 Hactoswmx [lpasBun, npuvocTaHOBREHUe
nofayv rasa notpebuTento 6e3 ero npeaBapuUTENBHOIO YBEAOMIIEHMS OOMYCKAETCH B Criyyae:

a) BbISIBMIEHNS BHYTPWOOMOBOIO rasoBOro 060pyAoBaHUsl, 3KCMMyaTauus KOTOporo B 6o
MOMEHT MOXET MPUBECTM K aBapuu;

0) aBapum uUnNM yTeyku rasa U3 BHyTPUAOMOBOIO ra3oBoro o6opyaoBaHus, a Takke B MHbIX Criyyasix,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepaumu.

97. MNomumo cny4aes, npegycMoTpeHHbIX NyHkToM 80 Hactoswwux [pasun, nNpuocTaHoBIEHUE
nogaun rasa notpebutenam 4yepe3 1 Mecsay nocne MNMCbMEHHOro npeaynpexgeHus (yBegoMIieHus )
notpebutens gonyckaeTcs B criyyae:

a) oTkasa noTtpebutenem B Jonycke ucnonHutens (Mnu ero nNpeactaBuTens) B 3aHUMMaemoe
notpebutenem Xunoe nomelwleHne ANA  NpPOBEAEHUS  KOHTPOMbHOM  MPOBEPKM  COCTOSHWSA
BHYTPUOOMOBOIO ra3oBoro o60pyaoBaHUA B nopsgke, YCTaHOBMEHHOM MoANyHKTOM "A" nyHkTta 52
HacTosAwwmx MNpasun;

6) pactopxeHus (MpekpalleHus) noTpedbutenemM, MpoXuMBalOWMM B XWIOM [OMe, JOoroBopa O
cofepXXaHuM U peMOHTE BHYTPMAOMOBOIO ra3oBoro obopygoBaHus.

98. PaboTbl MO MNpMOCTaAHOBMEHWIO MOAaYM rasa noTpebuTento MoryT npoBOAUTLCH TOJbKO
opraHu3aumen, OCyLLECTBNAOLLEN COAEPXKAHNE U PEMOHT BHYTPMAOMOBOIO ra3oBoro obopyaoBaHus.

99. OpraHu3auusi, OCYLLECTBMSAIOWAA COOEPXAHNE W PEMOHT BHYTPMAOMOBOIO a3oBOro
obopyaoBaHus, No 3asBfeHUO NOTPeduTens 006 OTKMYEHUN U (UNTK) NOOKITIOYEHMN Fa30NPUHNMAIOLLIETO
obopynoBaHUSA nNpuocTaHaBnMBaeT rasocHabxeHne noTpebutenss Ha Cpok MpoBefeHus paboT, HO He
bornee yem Ha CpoK, MPegyCMOTPEHHbIV HOpMaTMBaMM Ha BbINOMHEHNE 3TUX paboT, yTBEepXKAEHHbIMU B
COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon Pepepauuun, npy ycrnoBuM BO3MELLEHUS YObITKOB
WCMNOMHMTENS, CBA3AHHBIX C BDEMEHHbBIM OTKIOYEHMEM OpYrnx noTpebuTtenen.

XIIl. OcobeHHOCTM Npoaaxu ObITOBOrO rasa B GannoHax



100. Mpwn npogaxe CXWMXEHHOro YrneBo4OpPOAHOro rasa B GannoHax (ganee - ra3oBble GanmnoHbl)
HeoOXOOMMO OCYLLEeCTBUTbL NpeaBapuTeNnibHOE TEXHMYECKOe OCBUAETENbCTBOBAHME ra3oBbiX OannoHoB.
OHM JOMKHBI HAXOAMTBCSA B MCMPABHOM COCTOSIHUW.

101. B oTHOLWEHMMN ra30BbIX BANMOHOB AOMKHA ObITb OCYLLECTBIEHA NPpeanpoAaxHasa NOAroTOBKa,
KoTopasi BKto4aeT B cebs ocMoTp GannoHa, NpoBepKy ero TEXHNYECKOro COCTOSIHUS Ha FrePMETUYHOCTb U
HanMyne MexaHU4ecknx NOBpPeXAeHU (MO BHELUHMM NpU3HaKkam), NPOBEPKY YPOBHS HaMOMHEHWUs! ra3oM
METOAOM B3BELUMBAHUS UMM MHBIM MeToAoM, obecnedrBaloLMM NPOBEAEHNE YKa3aHHOIO KOHTPOnNs, a
TakkKe NpoBepKy HannumMa Heob6xoaMMon MHopMaLUmM O ToBape.

102. TloTpebutenb BnpaBe noTpeboBaTb MNPOBECTU KOHTPOSIbHOE B3BELLUMBAHME Ta30BbIX
©6annoHos.

103. NHdopmauusa o rase u ra3oBbix GannoHax OOPKHA coaepKaTb CBEOEHUS O Mapke rasa u ero
PUBNKO-XMMUYECKNX MOKa3aTensax, O TEeXHUYECKOM COCTOSHMM ras3oBoro 6annoHa (Homep 6annoHa,
Macca MopoxHero 6OannoHa, pfdata €ero MW3roTOBMEHUA W JaTa o04vYepedHOro  TEXHWYECKOro
0OCBMAETENbCTBOBaHUSA, pabodee 1 NpobHOe OaBneHue, BMECTMMOCTL). Takme cBegeHus ykasbiBaloTCs
Ha NOBEPXHOCTW DannoHa Unv Ha NPUKPENSIEHHOW K HEMY MITacTUHE.

104. TloTpebutenb, CaMOCTOSATENBHO OCYLECTBASIOWMNA TPaAHCNOPTUPOBKY NpUOGpeTeHHoro
rasosoro 6annoHa, JOPKEH MMETb BO3MOXHOCTb O3HAKOMUTbCS C MpaBuiamy Ges3onacHoCTU npu ero
TpaHCNOPTUPOBKE, a Takke € NpaBunamu 6e30nacHOCTM NPy 3aMeHe NycToro GannoHa.

105. BmecTe ¢ rasoBbiM GannoHom MNOTpebuTenio nepenardTCsl KacCOBbIA U TOBApPHbIA YeKW, B
KOTOPbIX MOMMMO 06si3aTeNbHbIX CBEAEHMI YKasblBalOTCS HOMep rasoBoro GannoHa, macca rasa B
BannoHe, LeHa ToBapa v gata npogaxu.

XIV. OcobeHHOCTN NpoAau 1 AOCTaBKW TBEPAOro TOMnmBea

106. Teepmoe TONNMMBO MOXET npodaBaTbCA MOTPeOUTENSAM KaK HEnoCpeACTBEHHO B
onpedeneHHOM MecTe MPOoAaXW UMW CKNagupoBaHWs, Tak M C WUCNOMb30BaHWEM MpeaBapUTENbHbIX
3aKasoB Ha NPoAaxy ¥ AOCTaBKy TONNMBa K MeCTy, yKazaHHOMY notpebutenem.

107. Mlndpopmaumsa o npegnaraeMom K npogaxe TBepAoM TONNMUBE AOIMKHA cogepXaTb CBEAEHUS O
BMAe, Mapke, Tune, pasmepe, cOpTe TONNMBa M APYrMX €ro OCHOBHbIX MoKasaTensx (Bknwoyas Kybatypy
nunomaTtepvanoB, nMpaBuna ee U3MepeHus, KoaddUUMEHTbl nepesBoda  KPyrnbiXx neco- U
nunomaTtepuanoB B NNOTHY Kybomaccy), a Takke 06 yCcrnoBmnsax BO3MOXHOW AOCTaBKM TBEPAOro Tonnmea
K MecCTy, ykadaHHOMy noTpebutenem. Takve cBedeHMs pasmeLllalnTcsa B MeCcTe npogaxu unm
ckrnagupoBaHus TBepgoro Tonnuea. [pu npopaxe yrnsa wcnonHutenem (NpogasBLoOM) HeobxoamMmo
yKasblBaTb TEMNNOTBOPHYO CMNOCOBHOCTL 3TOro BMAA TOMMMBA M UMETb Ha HEro cepTudmrkaTsl kayecTsa.

108. B 3asBke Ha npogaxy TBEpAOro TONMMBA yKasblBalOTCA BWA, Mapka, Twmn, pasmep, COpT U
ApYrue ero OCHOBHbIE MoKasaTenu, Konm4ecTso (06bem Unm Bec), MECTO U BPEMS JOCTaBKW.

109. MNoTpebuTenb JOMKeH UMETb BO3MOXHOCTb O3HAaKOMUTLCH C NOPAAKOM U3MepeHust obbema u
Beca TBepAoro TOMNuBa, a Takke oOnpedeneHus ero COPTHOCTM W COOTBETCTBMS YCTaHOBMEHHbIM
TpeboBaHUsIM.

110. O6pasupbl TBEPAOro TONNMBa pa3MeLLalTCa C yKasaHMeM ero Buaa, Mapku, Tuna, pasmepa,
copTa M PO3HWYHBIX LieH 3a egnHuLy Beca 1 (Mnn) o6bema HenocpeaCcTBEHHO B MeCTe ero NpoAaxu uim
ckrnagupoBaHus. TBepaoe TOMMMBO pa3MeLlaeTcs B MeCcTe ero npogaxv v CknagmpoBaHus pasgenbHo
no Bmgam, mapkam, pasmepam, copTam 1 OPYrM ero OCHOBHbIM MokasaTensam, onpegenstowmm obnactb
€ro npumMeHeHus n NnotTpebutenbckMe CBOMUCTBA.

111. OT16op noTpebutenem TBepAOro TONIMBa MOXET MPOU3BOAUTLCA B MECTe ero npogaku unm
CKragupoBaHusi.

112. ToTpebutenio no ero TpeboBaHUO AOMKHbLI OblTb NMpeAoCcTaBeHbl TEXHNYECKUe cpecTea
ANs CaMOCTOSITENbHOrO KOHTPOMNs oTobpaHHOro Ans npuobpeTeHusa TBepgoro tonnuea. MoTpebutens
BnpaBe notpeboBaTb NPOBEeAEHWS KOHTPOSIbHOrO B3BelIMBaHWs, obmepa W NPOBEPKA COPTHOCTU
npuobpeTaemoro TBepaoro Tonavea.

113. MNorpy3ka TBepaoro TonnAvMBa Ha TpPaHCNOPT Npou3BoAUTCA 6e3 B3MMaHUS OONOSHUTENbHOWN
nnaTel ¢ noTpebutens. Pasrpyska AocTaBfieHHOro notpebuTento TBepAoro TonnmeBa Npov3BOAMTCS 3a
AOMNOMNHUTENbHYIO NNnary.

XV. KoHTponb 3a cobniogeHnem HacToswmx MNpasun

114. KoHTponb 3a cobniogeHnemM Hactoawmx [lpaBun OCywlecTBNSeTCs B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®depepaunn denepanbHbiMM OpraHaMy UCMOSNTHUTENbHOW BRacTw,
opraHamu UCMNOfHUTENBHOW BriacTu cybbekToB Poccuiickon depepaunym v opraHamuM  MECTHOMO
camoynpasneHus B npefernax CBOEN KOMMETEHUUW, YCTaHOBNEHHOW akTamu, onpefensiomumm craTyc



yKa3aHHbIX OpraHoB.

YCNOBUA

Mpunoxexue N 1
Kk MNpaBunam npegocTaBneHus
KOMMYHanbHbIX YCAYT rpaxaaHam

N3MEHEHWA PASMEPA MNATbI 3A KOMMYHAJIbHBIE YCNYTU
NPV NPEAOCCTABINEHNN KOMMYHANBHbBIX YCITYT HEHAONEXALLEMO
KAYECTBA U (U11N) C NMEPEPLIBAMW, MPEBbILWAKOLWMMA

YCTAHOBJNEHHYIO NMPOAOIKUTENBHOCTb

(B pea. MoctaHoBneHus MNMpaeutenscrtea PP ot 21.07.2008 N 549)

TpeboBaHUA K
Ka4eCcTBY
KOMMYHaJIbHBIX
yCayn

JonycTmMad
IPOOOJIKMTEJIbBHOCTD
[IEPEPEBOB WJIM
npenocTaBJIeHNsa
KOMMYHAaJIbHEX YCJIYT
HeHaOjexalmero KadecTBa

[IopaOoK M3MEeHEeHUS
pasMepa IJIaTH 3a
KOMMYHaAaJIbHBIE YCJIyTU
HeHanjexaumero KadecTBa

1. BecnepeboinHoe
KPYTJIOCYTOUHOE
BOmocHabxeHMEe B
TedeHMre Troza

2. IlocTosgHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
BOOH CaHUTAPHBEM
HOpPMaM U IIpaBUJIaM

I. XoJjiogHOe BOHmOCHabXxeHMue

oonycrumas
IPOOOJIXUTEJIbLHOCTD
IepeprBa Iomaun
XOJIOOHOW BOIEL:

8 uwacoB (CyMMapHO) B
TeueHre 1 MecHdua;

4 yaca eIMHOBPEMEHHO,
a Ipu aBapumM Ha
TYNIMKOBOW MarucTpaau -
24 yaca

OTKJIOHEHME COCTaBa U
CBOVICTB XOJIOIOHOW BOIE
OT CAHUTAPHEIX HOPM U

IpaBUJI He IONyCKaeTCs

3a KaxXIelM 4yac

NIpPEeBHMEHUA (CyMMapHO
3a pacCUYeTHBHM NepMon)
IOOITy CTUMOM

NIPONOJIXUTEIJILHOCTH
[IepeprBa nogauu BOIE
pasMep exeMeCSadHOMU
IJIaTEl CHMWXaeTCs Ha
0,15 npoueHTa pasmMepa
IJ1aTH, OINpPeleJIEeHHOM
MCXOOA M3 INOKa3aHUM
NpuboOpPOB ydeTa UM
MCXOOsS M3 HOPMaTUBOB
norpebJeHns
KOMMYHAaJIbHEIX YCJIyIT', -—
C ydeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIEHNUs
KOMMYHAJILHEIX YCJyT
rpaxnaHaMm

IIpM HECOOTBETCTBUU
cocTaBa M CBOMCTB BOIH
CaHUTAPHBEM HOPMaM U
npaBmiiaM IJjlaTa He
BHOCUTCSH 3a KaXIeM
IeHb INpeloCTaBJIEHUSA
KOMMYHAaJIbHOM YCJIyTHU
HeHamJjexamero kKadecTBa
(HezaBUCKUMO OT
noxasaHuyM npmubopoB
ydueTa)



3. JIaBJjieHUVE B
cucTeMe XOJIOOHOTO
BOOOCHAOXeHUT B
TOukKe paszbopa:

B MHOTOKBAPTUPHBIX
OIOMax M XMUJIBIX
nomax ot 0,03 Mia
(0,3 xrc/xB. CM)
o 0,6 MIla

(6 xTCc/KB. CM) ;

Yy BOIOPa30O0OpPHEX
KOJIOHOK — He
meHee 0,1 Mia

(1 xrc/xB. CM)

4. BecnepebonHoe
KPYIJIOCYTOUYHOE
ropsauee
BOIOCHAOXeHME B
TeueHue Trona

5. ObecneueHue
TeMIIepaTypPH
ropsaden

BOOEL B TOUKe
pazbopa:

He MeHee 60 rpan.
C - IOJd OTKPBITHIX
CUCTEeM
LEeHTPaJIM30BaHHOTO
TEenJIOCHabXeHMI ;
He MmeHee 50 rTpan.
C - IOJda 3aKpPBITHX
CUCTEeM
LEeHTPaJM30BaHHOTO
TEernJIoCHabXeHMd ;

OTKJIOHEHME IIaBJIEHUA HE
OOIIyCKaeTc4d

IT.

oonycrumas
MIPONOJIXUTEJIEHOCTDb
IepeprBa NOIauM
TropsadYey BOIBL:

8 uwacorB (cyMMapHO) B
TedueHMe OIHOTO Mecsla;
4 yaca eIOVHOBPEMEHHO,
a npu aBapuyu Ha
TYNMKOBOY MaTMUCTpaay -
24 dyaca;

nysa npoBemeHusa 1 pas

B T'ono HpO(bI/IJ'IaKTquCKI/IX
paboT B COOTBETCTBUMU

¢ nyHkToM 10 IlpaBun
IpenoCTaBJIEHUS
KOMMYHAaJIbHEIX YCJIYyT
rpaxigaHaMm

OOMyCTMMOE OTKJIOHEHUE
TeMIepaTypPrE TopAdYen
BOOH B Touke paszbopa:
B HOUHOe BpeMsa (C
23.00 mo 6.00 uacos)
He 0OoJiee uyeM Ha

5 rpan. C;

B IHEBHOe BpeMsa (C
6.00 mo 23.00 uacos)
He 0OoJiee uyeM Ha

3 rpan. C

3a KaxIblM dac
(cymMMapHO 3a pacuyeTHHN
nepuon) nepuona nonadu
BOJIEL :

Ipu OaBJIEHUH,
oTJIMYanIeMCcs OT
YCTAaHOBJIEHHOTO IO

25 OpoOLeHTOB, pas3Mep
exeMeCsaUYHOW I1J1aThl
CHMXaeTcsa Ha

0,1 npouexra;

Ipu IaBJIEHUU,
oTJMUanIeMcs OT
YCTAaHOBJIEHHOTO ©OoJiee
yeM Ha 25 NpoleHTOoB,
njaTa He BHOCKTCS 3a
KaxXIbpl IeHb
IpenocTaBJIeHUS
KOMMYHAaJIbHOM YyCJIyTHU
HeHamJjexaumero KadecTBa
(Hez3aBUCUMO OT
noxasaHuy npmubopoB
yyuera)

T'opsayee BOIOCHaOXeHME

3a KaxIeM 4dac,
IpeBbIIAIMY (CYyMMapPHO
3a pacCUYeTHBM NepMOon)
OONYCTMMHEIM IIEepUOI
IIepeprBa IodadmM BOIEH,
pa3Mep exeMeCsadHOMU
IJIaTHl CHMXaeTCHd Ha
0,15 npoueHTa pas3Mepa
IIJIaTH, ONpeleJIeHHOMU
MCXOOSa M3 INOKa3aHUM
nNprbOpPOBR ydeTa WM
MCXOOa M3 HOPMAaTUBOB
noTpebJieHnsa
KOMMYHAaJIbHEX YCayT,

C YyUeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
NpenoCTaBJIeHUI
KOMMYHAaJIbHEIX YCIyT
rpaxnaHaM

3a xaxzele 3 rpan. C
CHUMXEHMA TeMIIepaTyPhs
CBHIIIE IOIIYCTUMEIX
OTKJIOHEHUN pas3Mep
njaTe cHuxaetTcd Ha 0,1
IPOLEeHTa 3a KaxXOell dac
[IPEBHIIEHUA (CyMMapHO
3a pacCuUeTHBHM [IepMron)
IOy CTUMOM
NIPOOOJIXKUTEJILEHOCTH
HapyuUeHns;

1P CHUMXEHUN
TeMIlepaTyphl I'Opaden
Bomel Huxe 40 rpam. C
omnJjlaTa NnoTpebJiIeHHOM



He ©OoJiee 75 rpan.
C - mng JobeX
cucTeMm
TEenJIOCHaOXeHU S

6. I[locTOsHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
TopsaYer BOILI
CaHUTAPHLEM HOPMaM
1 IpaBuiiaMm

7. IaBJieHUe B
cCucTeMe TOopSaYero
BOIOCHAOXeHUSA

B TOuke pazbopa
or 0,03 MIa (0,3
KI'c/KB. CM)

o 0,45 MIla

(4,5 xrc/xB. CM)

8. BecnepeboltHoe
KPYTJIOCY TOYHOE
BOIOOTBEINEHMUE B
TedyeHMe ToIa

OTKJIOHEHME COCTaBa U
CBOMCTB TropAdYel BOMB
OT CAHUTAPHEIX HOPM U
npaBuJl He IONyCKaeTcs

OTKJIOHEHME IaBJICHUS He
OomyckKaeTcs

ITI. BomooTBenmeHue
OonycTuMmas
IPOLOJIXUTEJIbLHOCTD
IepepuBa
BOINOOTBEINEHUS :

He ©OoJjiee 8 uyacos
(cyMMapHO) B TeueHUe
OOHOTO MecHdla;

4 yaca enOVHOBPEMEHHO
(B TOM UmMCIle IpHU
aBapum)

BOOH IMPOMBBOIUTCS IO
Tapudy 3a XOJOLOHYIO
BOLY

IIPpY HECOOTBETCTBUU
cocTaBa M CBOMCTEB BOJIH
CaHMTAPHEIM HOPpMaM U
npaeujiaM IjlaTa He
BHOCUTCS 3a KaxXIHM
IOeHb [IpeIOoCTaBJIeHUS
KOMMYHAaJIbHOM YCJIyI'H
HeHanJjexamero KadecTBa
(He3aBMCUMO OT
noxkasaHuy npmubopoB
yyuera)

3a KaxXIHM Yac
(cyMMapHO 3a pacueTHHMN
nepmon) Irnepuoma IIoIauu
BOIBL

Inpm nOaBJIEHUNM,
oTJMYanIeMcs OT
YCTAaHOBJIEHHOTO 1O 25
IIPOLEHTOB, pas3Mep
eXxeMeCsSYHOM I1J1aThl
CHMXaeTCsd Ha

0,1 nmpouexra;

IpX IOaBJIEHUU,
oOTJIMYAaKIEeMCS OT
YyCTaHOBJIEHHOTO ©OoJjiee
yeM Ha 25 NpPOLEHTOEB,
njaTa He BHOCKTCS 3a
KaXIObM OeHb
IpenoCcTaBJIEeHUI
KOMMYHAJIbHOM YCJIyT'U
HeHaJiexamero KadecTBa
(HezaBUCKUMO OT
IokaszaHuy npudopoB
yueTa)

3a KaxIbM yac,
IpeBHAnINY (CyMMapHO
3a PaCYeTHHM [Iepuon)
IOy CTVMYIO
IPOIOJIXUTEJILHOCTD
IIepepeBa
BOIOOTBEIEHMUS,

pasMep IMJIaTEl CHUXaeTCs
Ha 0,15 npoueHTa
pasMepa IJaTH,
OIlpeneJIeHHOM MCXOnd U3
IokaszaHuy npudopoB
yuyera WMIM MCXOoOa U3
HOPMAaTUBOB NOTPeOJIeHUSI
KOMMYHAaJIbHEIX YCJIyT, -
C yUeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHU S



9. BecnepebolHoe
KPYTJIOCYTOYHOE
DIIEKTPOCHAOXeHMKE
B TeuUeHMe Trona

10. TocTogHHOE
COOTBETCTBUE
HaNpPsaXeHUs,
YaCTOTEI
IEeVICTBYOILMM
benepalibHEIM
cCTaHIapTaMm

11.
KPYTJIOCYTOUHOE
rasocHabxeHue B
TeueHue TroIa

IV. ODJnexkTpocHabXxeHUe

OOnyCTUMa s
IPONOJIXUTEJILHOCTDb
nepepeBa
BIIEKTPOCHAOXeHusa <*>:
2 yaca - NPV HaJIUUUK
OBYX HE3aBUCUMEBIX
B3aMMHO PEe3epPBUPYIIMX
VMCTOYHUKOB NUTAHUSA;

24 yaca - TOpU HaAJIUUUU
OIHOTO MCTOUHMKA
IMTaHUs

OTKJIOHEHME HAINPSXeHUs,
YaCTOTHE OT
IeVICTBYOIMX
benmepalibHBEIX
CTaHOApPTOB He
OonycKaeTcs

V. T'aszocHabxeHUue

BecnepebonHoe He OoJjiee 4 YacoB

(cyMMapHO) B TedeHUe
OOHOT'O Mecsdla

KOMMYHAaJIbHEX YCIyT
TpaxiaHaMm

3a KaxXIelM Yac
IIPEeBHIIEHMS IOIIYCTUMOMN
IPOIOJIXUTEJIbHOCTH
IepepuBa
DIIEKTPOCHaOXEeHNA
(CyMMapHO 3a pacCuYeTHHMN
nepmon) pasMmep
eXxeMeCsSUYHOM I1J1aThl
cHuxaeTrcs Ha 0,15
IpOolLeHTa pas3Mepa
[IJIaTH, OINpPeleJIEeHHOM
MCXOIOs M3 IIOKAa3aHUM
npubOpPOoOB yueTa WMIn
MCXOOS M3 HOPMaTUBOB
noTpebiyieHus
KOMMYHAaJIbHEIX YCJIyID, -—
C yuyeToM II0JIOXEeHUM
nyHkTa 61 IIpaBui
IpenoCTaBJIEeHUI
KOMMYHAJIbHEX YCJIYT
IpaxigaHaMm

3a KaxXIBEM 4Yac nepmuomna
CHaOXeHUsa
BIIEKTPUUECKON
BHepIruewn, He
COOTBETCTBYIIIEN
YCTaHOBJIEHHOMY
CTaHmapTy (cyMMapHO 3a
pacyYeTHEY Nepuon),
pasMep IJlaTel CHMXaeTCs
Ha 0,15 mpoueHTa
pasMepa IJaTH,
OIpenesleHHOM MCXOnd U3
IoKas3aHuM npubopoB
ydyeTa MM UCXONsa U3
HOPMATUBOB NOTPeOJIeHUI
KOMMYHAaJIbHEIX YCJyT, =
C yUYeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCTaBJIEHUS
KOMMYHAaJIbHEIX YCJIyT
TpaxIaHaMm

3a KaxIHM Yac
HpeBbILUeHI/[H ,JZ[OHyCTI/[MOf/[
IPOIOOJIXUTEJIbEHOCTU
IepepeBa I'a30CHabOXeHUsSA
(cyMMapHO 3a pacdeTHEBI
nepmon) pasMep I1JIaTh
cHuxaeTca Ha 0,15
IIpolLleHTa pasMepa
IIJIaTH, OIpeleJIeHHOM’
MCXOOS M3 IOKa3aHUM



12. TlocTOoaHHOE
COOTBETCTBUE
CBOWICTE U
IaBJIEHUS
nomaBaeMoro

rasza OGenepalibHEM
cTaHmapTaM UM MHEIM
obsa3aTesIbHBEM
TpeOOBaHUAM

13. IaBJjeHue
ceTeBOTO Tasa
or 0,0012 MIa
no 0,003 MIa

(B pexn.

14. BecnepeboMHoOe
KPYTIJIOCYTOYHOE
OTOIJIEHUE B
TeueHUue
OTONUTEJILHOTO
nepuona

OTKJIOHEHME CBOMCTEB U
IaBJIeHUS IIoOaBaeMoIO
ras’a oT QemepalibHEIX
CTAHOAPTOB ¥ MHEIX
obsa3aTesIbHEX
TpebOBaHMUM He
IonyckaeTcsa

OTKJIOHEHME IaBJICHUS
ceTeBOTO Traza 0DoJjee ueMm
Ha 0,0005 MIla He
IonyckaeTrcs

[locTaHoByieHuAa llpaBuTesabCcTBa PO oOT

VI. OromnjeHue
OOIIyCTUMAa A
NPONOJIKUTEJIEHOCTb
[IepeprBa OTOIJIEHMA
He OoJjiee 24 yacos
(cyMMapHO) B TeueHUe
OOHOTO Mecdla;

He OoJjiee 16 uyacos
eIMHOBPEMEHHO — IIpK
TeMnepaType BO3OyXa B
KUJIEIX TIOMEUIeHUAX OT
12 rpamn. C mo

opubOpPOBR ydeTa WIn
MUCXOOS M3 HOPMAaTUBOB
norpebJeHnsa
KOMMYHAaJbHEX YCIOyT, -
C y4YeTOoM IIOJIOXEeHUMN
nyHkTa 61 IIpaBui
IpenocTaBJIeHUS
KOMMYHAaJIbHEX YCJIyT
TrpaxnaHaM

IIPpY HECOOTBETCTBUU
CBOMCTB U IaBJIEHUS
nomaBaeMoro rasa
benmepasyibHEIM CTaHOapTaM
M MHEIM 00s3aTeJibHEM
TpebOoBaHMAM IJlaTa He
BHOCUTCSH 3a KaXIbIM
IOeHb IpenoCTaBJIEHUS
KOMMYHaJIbHOM YCIyTH
HeHaJexamero KadecTBa
(HEe3aBUCHUMO OT
noxasaHuy npmubopoB
yyuera)

3a KaxIBM uYac nepuozna
cHabXxeHuss Ta30M
(CyMMapHO 3a pacCyeTHHMN
nepmuon) :

IpX IOaBJIEHUU,
OTJIMYAKIEMCS OT
YCTAHOBJIEHHOTO IO

25 OpoOUEeHTOB, pas3Mep
eXxeMeCsSYHOM I1J1aThl
cHuxaercs Ha 0,1
IpOoLEeHTa;

HpM OJaBJIeHUNM,
OTJIMYAKIEMCS OT
YCTaHOBJIEHHOTO 6OoJiee
yeM Ha 25 NPOLEHTOB,
njaTa He BHOCUTCS 3a
KaXIblM IeHb
npenocTaBJIeHU S
KOMMYHAaJIbHOY yCJIyTH
HeHaJjexamero KadecTBa
(He3aBUCHUMO OT
noxasaHuy npmubopoB)
21.07.2008 N 549)

3a KaxXnelM yac,
IpeBHIIARIMY (CYyMMapPHO
3a PaCYeTHHM [Iepuon)
OOy CTUMYIO
IPOLOJIXUTEJIbHOCTD
[epeprBa OTOIJIEHNI,
pa3Mep exeMeCsadyHOMU
I1JIATBEl CHMXaeTCHd Ha
0,15 npoueHTa pas3Mepa
IIJIaTH, ONIpeleJIeHHOMU
MCXOOsA M3 IOKAa3aHUM



15. ObecneueHue
TeMIIepaTypPh
BO3IOyxa <**>:

B KMJIBIX
IOMENEeHUAX -

He Hmxe +18 rTpan.
C (B YTIJIOBHX
kKoMHaTax - +20
rpan. C), a B
panoHax cC
TeMIIepaTypon
HamboJiee XOJOIHOM
IIATMIOIHEBKMU
(0oBecrneueHHOCTHIO
0,92) - -31 rpan.
C u Hmxe - +20
(+22) rpanm. C;

B IOPYyIMX
IIOMellleHMAX — B
CcCoOOTBeTCTBUM C
I'OCTom

P 51617-2000.
JonycTumoe
CHUMXEeHNMEe
HOPMAaTUBHOM
TeMIlepaTyps B
HOYHOE BpeMsd
CYTOK

(or 0.00 mo
JyacoB) — He
3 rpan. C.
JonycTumoe
IIPEBHIICHUE
HOPMAaTUBHOM
TeMIepaTyps —
He OoJiee

4 rpamn. C

5.00
BoJee

16. IaBjyieHue BO
BHYTPUIOMOBOM
cucreme
OTOIJIEHUS

C YyI'yHHBIMU
pamvaTropaMm -
toyee 0,6 Mla
(6 xrc/KB. CM);
C cucTemMaMu
KOHBEKTOPHOTO U

He

HOPMATUBHOM;
He ©OoJjiee 8 uyacos
eIMHOBPEMEHHO - IIpu
TeMIepaType BO3IyXa B
KUJIBIX TIOMEUeHUIX OT

10 rpamn. C 1mo

12 rpazm. C;

He 0OoJiee 4 uyacos
eOVHOBPEMEHHO - IIPU
TeMIepaType BO3IyXa B
KUJIEIX TOMENIeHUAX OT

8 rpan. C mo 10 rpam. C

OTKJIOHEHME TeMIIepaTyPh
BO3OyXa B XWMJIIOM
IIOMEIleHNNM He
OOoIIyCcKaeTc4da

OTKJIOHEHME IOaBJIEHUSA
BoJjiee yCTaHOBJIEHHBIX
3HAUEHUN He
IoomnyckaeTcs

OopmbOpPOBR ydeTa WiIn
MUCXOOS M3 HOPMAaTUBOB
norpebJeHnsa
KOMMYHAaJbHEX YCIyT, -
C yYeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIeHUS
KOMMYHAaJIbHEX YCIIyT
TrpaxnaHaMm

3a KaxIeM uYac
OTKJIOHEHMS TeMIepaTyp:l
BOBIOyXa B XWUJIOM
IoMemeHnn (CyMMapHO 3a
PaCUYeTHEM Nepuon)
pasMep exeMecsayHOM
IIJIaTH CHMXaEeTCH:

Ha 0,15 npoueHTa
pasMepa IJIaTH,
ONpeneJIeHHOM MCXOonsd U3
Iokas3aHuy IpudopoB
ydeTa 3a KaxIpli I'panyc
OTKIIOHEHWMSA

TeMIIepaTypPhl;

Ha 0,15 opoueHTa
pas3Mepa IJaThH,
OIpeleJIEHHOM MUCXOISa U3
HOPMAaTUBOB NOTPeOJIeHUI
KOMMYHAJIBHBEIX YCJIYTI

(mpm OTCYyTCTBUMU
npubopor yuerTa),
KaxIeM I'palyc
OTKJIOHEHMA TeMIIepaTyPhs

3a

3a KaxXIeM 4Yac
(cyMMapHO 3a pacudeTHHN
nepuomn) mnepuona
OTKJIOHEHUSA
YCTaHOBJIEHHOTO
IaBJIEHUS BO
BHYTPUIOMOBOM CHCTEME
OTOIJIEHUS NpPU
OaBJIEHUM, OTJIMYAalUEMCs
OT YCTAHOBJIEHHOT'O



IaHeJbHOTO foJjiee uem Ha 25
OTOIJIeHUS, IIPOLEHTOB, IJlaTa He
kajiopubepamm, a BHOCUTCH 3a KaXIbl
Takxe IPOUYMMM IeHbL MNPenoCTaBJIeHUS
OTOMNUTEJIbHEIMMU KOMMYHAaJIbHOM YCJIYyTHU
npubopaMm - He HeHamnjexamero KadecTBa
Bojiee 1 MIla (HEe3aBUCHUMO OT

(10 xrc/xB. CM) ; IoKaszaHuM npmubopoB
C JIIOOBEIMM yuera)
OTOMNUTEJIbHEIMMU

npmubopaMm - He

MeHee ueM Ha

0,05 MIla

(0,5 xrc/xB. CM)

IpeBHIIanIee

cTaTmuueckoe

oaBJieHue,

Tpebyemoe 1Jisa

IIOCTOSHHOTO

3arnoJIHEHUS

CHUCTeMBl OTOILJIEHUSA

TEenJIOHOCUTEJIEM

<*> T[lepepblB 9neKTpOCHabXeHMs He [OMycKaeTcs, eCnm OH MOXEeT MOBMeYb OTKMYeHue
HacocHoro o0bopyaoBaHUSA, aBTOMATUYECKMX YCTPOMCTB  TEXHOMOrMYECKOW 3aliuTbl M MHOTO
obopyaosaHus, obecnedmBaiowero 6e3aBapuiiHyl0 paboTy BHYTPUOOMOBbLIX WHXEHEPHbIX CUCTEM U
BesonacHble yCrnoBusi NPOXMBAHMWSA rpaXKaaH.

<**> YkasaHHble TpeboBaHMA NPUMEHSIOTCA MpU TemnepaType HapyXHOro BO3A4yXa He Huxe
pacyeTHON MpU MPOEKTUPOBAHUN CUCTEMbI OTOMSIEHNS U MPW YCIIOBUM BbIMOMHEHNS obA3aTenbHbIX Mep
Mo yTEenmneHnio NOMeLLEHWUN.

Mpunoxexune N 2
k MNpaBunam npegocTasneHns
KOMMYHanbHbIX YCIyr rpaxgaHam

PACYET
PASMEPA TJTATbl 3A KOMMYHAJTbHBIE YCITYTU

(B pea. MoctaHosneHus MNMpasutensctea P® ot 06.05.2011 N 354)

1. Mpn OTCYTCTBMM B XMNOM AOME UM B MOMELLEHNAX MHOTOKBapTMPHOIO OOMa KOJNEKTUBHbIX
(obwenomoBbIx), 0OOWMX (KBApTUPHBIX) W MHAMBMAYanbHbIX MPUOOPOB yyeTa pasmep nnaTbl 3a
KOMMYHarbHbl€ YCryrM onpeaenseTcs B criegyowem nopsgke:

(B pea. NoctaHoBnenus MNpasutensctea PP o1 06.05.2011 N 354)

1) pasamep nnatbl 3a otonneHue (pyb.) B XWMNOM AOME WNW B i-TOM >XUIIOM WU HEXWUIIOM
nomMeLleHum onpegensdeTtcsa no copmyne:

(B pea. NoctaHoBnenus MNpasutensctea P® o1 06.05.2011 N 354)

R”::SiX|VtXT} (1)

roe:

i - obwaa nnowadb i-Toro nomMelleHuss (KBapTvpbl) B MHOTOKBapTUPHOM OOMe unu obLias
nnowagb Xxunoro goma (K. M);



t- HopMaTuMB NOTpPebeHnsa TENSIOBOW SHEPrUKN Ha oTonrieHue (Mkan/ke. m);

Tr - Tapud Ha TEennoBYK SHEPrui, YCTAHOBMEHHbIW B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn (py6./Ikan);

2) ytpatun cuny. - lNoctaHoBneHue lNpaBuTtensctea P® ot 06.05.2011 N 354;

3) pasmep nnaTbl 3a XOnogHoe BoAocCHabXeHue, ropsiiee BogoCHabXeHue, BOAOOTBeAeHue u
anekTpocHabxeHne (pyb.) B i-TOM HEXMUIIOM MOMELLEHUN MHOrOKBapTMPHOro Ooma onpefensietcs B
cooTBeTCTBMM C NyHKTOM 20 Hactoswux [paBun, B XWnNom AOME WNW B i-TOM XUMIOM MOMELLEHUN
MHOrOKBapTUPHOro Aoma - no cpopmyne:

(B pea. MoctaHoBneHus lMNMpaeutenscrtea PP ot 06.05.2011 N 354)

roe:

n. .
I - KONMWYecTBO rpaxaaH, MpPOXWBAOLMX (3aperMcTpMpOBaHHbIX) B i-TOM XUIOM MOMELLEHNUM
(kBapTupe, xMnom gome) (ven.);

I - HopmaTueB noTpebneHus COOTBETCTBYIOLIEN KOMMYHAmNbHONM YCRyrM (AN XONOAHOro
BOAOCHaAOXeHNsl, ropsiyero BOAOCHAOGXeHWst U BOOOOTBEAeHMs1 - KyD. M B Mecsau Ha 1 ven., ans
anekTpocHabxeHus - kBT-yac B mecsay Ha 1 ven.);

Tky - Tapud Ha COOTBETCTBYIOLMA KOMMYHambHbIA PECypC, YCTaHOBMIEHHbIN B COOTBETCTBUM C
3akoHogartenoctBom  Poccunckon  Pepepaumm  (ONsS XOMNOAHOrO  BOAOCHAOXeHWs,  ropsiyero
BOAOCHabXeHus n BogooTeeaeHus - pyb./kyb. M; Ansa anekTpocHabxeHus - py6./kBT-yac);

4) ytpaTtun cuny. - lNMoctaHosneHue MNpasutensctea P® ot 06.05.2011 N 354;

5) paamep nnatbl 3a razocHabxeHune (py0d.) B i-TOM HEXMIOM MOMELLEHMN MHOTOKBapTUPHOro Aoma
onpegensieTcs B COOTBETCTBUM C NyHKTOM 20 Hactoswwmx [MpaBun, B XWUIOM OOME UMW B i-TOM XWUIOM
noMeLLeHM MHOrOKBapTUPHOro AoMa - Mo opmyne:

(B pea. NoctaHoBnenus MNpasutensctea PP ot 06.05.2011 N 354)

Py =[S xNgo_1) + (M x Ny )+ x N, )] <T, » ()

roe:

i - obwasa nnowagb i-Toro nomelleHuss (KBapTvpbl) B MHOTOKBApTUPHOM AOMe unu obLuas
nnowaab Xunoro goma (K. M);

9-1_ HopmaTuB NOTPEBNEHNs rasa Ha OTOMMEHME XUMbIX NOMELLEHNI B MHOTOKBapTUPHOM [10Me
WU KWMOro AoMa, B TOM 4ucre noAcobHbIX MOMELLEHMI XUMOr0 OoMa, BKIHOYas MOMELLEHUa Ans
cofepXaHus AoMallHero ckota, 6aHu 1M Tennuupbl, YCTAHOBMIEHHbIV HA eauHMLY nrowaan noMeLleHus
(ky6. m/kB. M B MecsL);

n. .
I - KONMYeCcTBO rpaxgaH, MpoXuBaLWMX (3aperMcTpUpoBaHHbIX) B i-TOM JKUIIOM MOMELLEHNN
(kBapTUpe, KOMMYHarnbHOW KBapTUpeE, XUMNoM gome) (den.);

9 - HopmaTuB NOTPe6eHNs ra3a Ha NPUroToBieHe NUWKM (Ky6. M B MecAl Ha 1 Yen.);

% - HopmaTtuB noTpebneHus raza Ha MNogorpeB BOAbl MPU OTCYTCTBUM LIEHTParnvM30BaHHOIO
ropsidero BogocHabxeHus (ky6. m B mecsu Ha 1 ven.);

9- Tapudg (UeHa) Ha ras, YCTaHOBMEHHLIN B COOTBETCTBUWU C 3aKOHOAATENbCTBOM Poccuiickoi
depnepaumm (py6./ky6. m).

2. MNpn obopynoBaHMU MHOTOKBapTUPHOIO OOMa KOMMeKTUBHbIMK (06LegoMoBbIMM) npubopamu
yyeTa U OTCYTCTBMU MHOUBMAYamnbHbIX M 0OWMX (KBapTUMPHbIX) NpuOOpoOB y4eTa pasmep nnaTbl 3a
KOMMYHarbHbI€ YCIyru B XXWUIOM NMOMELLEHNM ONpeaenseTcs B cnegyowem nopsgke:

1) pasmep nnaTbl 3a xonogHoe BoAocHabxeHue, ropsyee BOogocCHabxeHue, rasocHabxeHue u
anekTpocHabxeHue (py6.) onpegensercsa no opmyrne:



N,
Pky2.i =V —ZV,) ><Tky Xn_
D, (6)

roe:

Vo 06beM (KonM4ecTBO) KOMMYHarbHOrO pecypca (XOrIo4HOW BOAbI, ropsideit Boabl, rasa unmu
SMNEKTPUYECKON SHeprun), akTM4Yeckn MOTPebneHHbI 3a pacyeTHbI nepuon, onpedeneHHbId Mo
rnokasaHuio KosnekTMBHoro (obuienomoBoro) npubopa ydeta B MHOTOKBApTUPHOM [OME UMW B KUMOM
aome (ky6. m, kKBT-yac);

V”k-i - obbeM (KOMMYECTBO) KOMMYHaNbHOrO pecypca (XOmnoAHoW BoAbl, ropsven BOAbl, rasa,
3NEeKTPMYECKOW 3SHeprun), noTpebneHHbli 3a pacHeTHbI Nepuod B i-TOM HEXMIOM MnoMelleHun (3a
UCKIMoYeHeM nomeLleHun obwero nonb3oBaHus) (Ky6. m, KBT-4ac), onpegeneHHbIn B COOTBETCTBUU C
nyHkTom 20 [NpaBunn npeaocTaBneHns KOMMYHanbHbIX YCYr rpaxaaHam;

Tky - Tapud Ha COOTBETCTBYIOLMA KOMMYHambHbI PECYpPC, YCTaHOBMIEHHbIN B COOTBETCTBUM C
3akoHodatensctBom  Poccuickon  depepauumn  (ANS XONOZHOMO  BOAOCHAGXeHUs,  ropsyero
BOAOCHabXeHus, rasocHabxeHus un BopooTBedeHus - pyb6./ky6. M; AnsS  9nekTpocHabxeHus -
py6./kBT-4ac);

n. .
I - KONMWYEeCTBO rpaxaiaH, MpPOXMBaKLWMX (3apErMCTPUPOBAHHLIX) B i-TOM XUIOM MOMELLEHUM
(kBapTUpe, KOMMYHarbHOW KBapTUpPE, XUIOM AOME) (Yen.);

Mo KONMMYEeCTBO rpaxkaaH, 3aperMcTpupoBaHHbIX MO MECTY XWUTenbCTBa U MecTy npebbiBaHUs BO
BCEX XWMbIX NOMELLeHMAX Aoma, He 060pyaoBaHHbLIX MHAMBUAYaNbHbIMY Npubopamu yyeTa (den.);

2) pasmep nnatbl 3a oTonneHue (py6.) B i-TOM >XKMMOM MOMELLEHUN MHOTOKBAPTUPHOrO Aoma
onpegenseTtcs no opmyne:

I:zn.i = Si ><Vt ><TT @)

roe:

i - obwaa nnowagb i-Toro nomelleHuss (KBapTvpbl) B MHOTOKBApTUPHOM OOMe unu obLias
nnowagp Xurnoro gomMa (kB. M);

t- cpegHeMecsaYHbI 06beM NoTpebneHns TeNNOBOW SHEPrMn Ha OTOMNSIEHNe 3a NpeablayLMi rog
(Mkan/ks. m);

Tr - Tapud Ha TEennoByl SHEprui, YCTAHOBMEHHbIW B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun (py6./Mkan).

B cnyyae otcytcTBusA cBegeHun o6 obbemax noTpebneHns TENMOBOM 3HEPTUN 33 UCTEKLIUIA rog
pa3Mep nnatbl 3a OTONSeHNe onpegensetcsa no gopmyne 1;

3) pasmMep nnatbl 32 OTOMSIEHME B i-TOM XMITOM MOMELLEHUN MHOTOKBapTupHoro goma (py6.) 1 pas
B rof, KOpPPEKTUPYETCS UCTIONHUTENEM MO hopMyre:
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pa3mep nnatbl 3a TEMMOBYIO 3HEPruio, onpeAefneHHbIN NCX0AA U3 MOKa3aHUA KONNEKTUBHbIX
(obwenomoBbIx) NPMOOPOB y4eTa, yCTaHOBMNEHHbIX B MHOIOKBapTUpHOM gome (pyb.);

i- o6Lwana nnowaab i-Toro nomeLLeHns (KBapTupbl, HEXWUTOrO NOMELLEHMSI) B MHOTOKBapTUPHOM
aome unu obLasi nnowans XKunoro goma (K. M);

S y
D - obuwas nnowanb Bcex noMelLeHUi B MHOroOKBapTUPHOM AOME UITN XMIOro AoMa (KB. M);

P, . . .
M-I o6Wwmn pasmep nnatbl 3@ OTONMEHME B i-TOM XMIOM NOMELLEHU MHOTOKBapTMPHOTO AoMa 3a
npoweawwmi rog (pyo.).



3. MNpu 0bopyaoOBaHUN MHOrOKBapTMPHOrO AOMa KOMMEKTMBHbIMK (00LenOoMOBbLIMU) Npubopamm
yyeTa M OTAenbHbIX UM BCEX MOMELLEHWA B MHOTOKBApPTMPHOM OOME MHAMBUOYanbHbIMW U (MnK)
obwummM (KBapTUMpPHbIMK) NpubopaMn ydeTa pasmep nraTbl 3a KOMMyHasnbHbIE YCITyrM ONpeaensieTcsi B
cnegyowem nopsigke:

(B pea. MoctaHoBneHus lMNMpaeutensctea PP ot 06.05.2011 N 354)

1) paamep nnatbl (pyb.) 3a xonogHoe BogocHabXeHWe, ropsiyee BogocHabxeHne, ra3ocHabxeHune,
SMNeKTpOoCHabXeHWe B XWMOM W B HEXWUIOM MOMELLeHMU, 060opyaoBaHHOM WHAMBMAOYANbHBIM U (MNn)
o6WMM (KBapTUPHBIM) NpMBOpoM yveTa unu He obopyaoBaHHOM WHAMBUAYaNbHbIM W (MAKM) OBLWUM
(kBapTVpHbIM) NPMBOPOM y4eTa, onpeaensaeTcs No opmyrne:

P s, :V—vai xT
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roe:
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D - o6bem (KONMMYecTBO) KOMMYHaNbHOrO pecypca (XONoAHOW BOAbl, ropsideit Bodbl, rasa unm
9MNeKTPUYECKON 3Heprun), akTuyeckm nNOTpebrneHHbI 3a pacyeTHbId Mepuod, ONpederneHHbIn Mo
nokasaHusM KonnekTneBHoro (obuiegomoBoro) npubopa yvyeta B MHOrOKBapTUPHOM AOME MMM B XKWITOM
aowme (ky6. M, KBT-yac);

"-P - cymmapHbIi 06beM (KONMYECTBO) KOMMYHANbHOMO pecypca (XornoaHoW BOAbl, ropsiyei BOAbI,
rasa Wnu SMnekTPUYECKON 3Hepruu), NOTPeOneHHbI 3a pacyeTHbI NEPUOL B XUIbIX WU HEXMUITbIX
nomMeLleHnax, obopyaoBaHHbIX Npudopamn y4yeTa, U3MepeHHbIN MHAMBUAYaneHbIMM Nnpnubopamu y4eTa, a
B KOMMYHaIbHbIX KBapTUpax - o6wmmMu (kBapTupHbIMun) npudopamu yveta (Kyb. m, kBT yac);

NN - cymmapHbIn 06bem (KoNMyYecTBO) KOMMYHarbHOIO pecypca (XonoAHOM BoAbl, ropsyen Bodbl,
rasa Wnu SMnekTpUYECKON 3JHepruu), NOTpebneHHbI 3a pacyeTHbIN Nepuog B >KUIMbIX WM HEXUINbIX
nomMeLleHusx, He obopyaoBaHHbIX Npubopamu ydyeTa, onpedeneHHbld AN XUMblX NOMELLEHUI - NCXoas
13 HOPMaTMBOB NOTPEBNEHNss KOMMYHarbHbIX YCryr No opmynam 3 u 5, AN HEXWUMbIX MOMELLEHUN - B
cooTBeTCcTBMM C NyHKTOM 20 HacToawwmx MNpasun (ky6. m, kKBT-yac);

Vi - 00beM (KONMYECTBO) KOMMYHarbHOro pecypca (XOnoAHOW BOAbI, ropsiieri BOAbl, rasa unu
SMNEeKTPUYECKON 3HEeprum), NOTPeOfeHHbI 3a pacyeTHbI MNepuogd B i-TOM JKUIIOM UIU  HEXWUIIOM
nomMeLleHnm, obopygoBaHHOM NpuBOpoM y4yeTa, U3MEPEHHbIA MHAMBMAYANbHBIM NPUOOPOM yyeTa, a B
KOMMYHarbHbIX KBapTUpax - oOWuM (KBapTUPHbIM) NPUOOPOM y4eTa, UMK B i-TOM XXWUIOM WITN HEXWUITOM
nomMeLleHum, He obopyaoBaHHOM NPUBOPOM yyeTa, ONpeAeneHHbIN A XUITOro MOMELLEHUS - UCXoas U3
HOpPMaTUBOB MOTPEBNEHNA KOMMYHarbHbIX ycryr no gopmynam 3 u 5, Ans HEXWnoro NOMeLLeHus - B
cooTBeTCcTBMM € NyHKTOM 20 HacTosAwwmx MNpasun (kyb. m, kKBT-yac);

- Tapud Ha KOMMyHasnbHbIN pecypc, YCTAHOBMEHHbI B COOTBETCTBMU C 3aKOHOOATENbCTBOM
Poccuiickon ®egepaumm (Ana XonogHOro BO4OCHabXeHWs, ropsvyero BOAOCHabXeHWs, ra3ocHabxeHns 1
BogooTBeAeHus - pyb./kyb. M; Ansa anekTpocHabxeHus - pyb./kBT-yac);

(nn. 1 B pea. MoctaHoBnenus MNMpasutensctea P® ot 06.05.2011 N 354)

2) exemecsuHbli pa3Mep nnaTtel 3a oTonneHue (pyb.) B nomeweHun, He o60OpyAOBaHHOM
npubopamn y4eTa, onpegensderca no dopmyne 1, a B i-TOM XXWUIIOM WM HEXWIOM MOMELLEHUN
MHOrOKBapTUpHOro goma, o6opyaoBaHHOM npubopamu yyeTa, onpegensercsa no dopmyne 7;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 06.05.2011 N 354)

3) pasmep nnaTbl 3a OTOMSIEHME B i-TOM XWUIIOM WM HEXWITOM MOMELLEHUN MHOTOKBapTUPHOro

aoma (py6.) 1 pa3 B rog KOppeKTUpyeTCst UCMIONHUTENEM MO hopMyre:

P -P —-P
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K-P - pasvep nnaTbl 3a TENrOBYKD 3HEPruio, NOTPeBNeHHyl 3a WCTEeKWWiA rog BO BCex
NOMeLLEHNSIX, ONpeaeNneHHbIN NCX0As U3 NoKa3aHuii KonnekTMBHoro (o6LieoMoBoro) npubopa yyeta u
Tapuda Ha TENnoBYK 3HEPrUIO, YTBEPXKAEHHOrO B COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccwuiickon
®enepaumm (pyb.);



NP - pasmep nnaTbl 3a TENOBYK 3HEPTUIO, NOTPEDBNEHHYIO 3a pacyeTHbIV NEPUOL B MOMELLEHMSX,
obopynoBaHHbIX npubopamun yyeTa, onpedeneHHbIn UCXoOa M3 NokasaHun MHAMBUAYanbHbIX Npubopos
yyeTa, B KOMMYyHarnbHbIX KBapTMpax - o6wux (KBapTUpHbIX) NpnbopoB yyeTa u Tapuda Ha TennoByko
3HEpIuo, YTBEPKAEHHOIO B COOTBETCTBMU C 3akoHodaTenscTBoM Poccuiickon ®egepaunn (pyo.);

n.n- pasmep nnatbl 3a TEMNSOBYO 3HEPrMi0, NOTPEBEHHYIO 3a pacyeTHbIA Nepuod B NOMELLEHUSIX,
He 06OpyAoOBaHHLIX Npubopamu ydeTa, ONpeAeneHHbIn UCXoast U3 HopMaTuBa NOTPebneHus TennoBon
SHEprUM 1 Tapuda Ha TEensoBYD SHEPruio, YTBEPXKAEHHOrO B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuiickon ®epepauum (pyb.);

D - obwas nnowaab BCEX XUIMbIX U HEXWMbIX MOMELLEHUI B MHOTOKBApTUPHOM AOME (KB. M);

i- o6wana nnowaab i-Toro nomelleHnst (KBapTUpbl, HEXMIOIO NOMELLEHUs) B MHOTOKBapTUPHOM
aome (KB. M);
(nn. 3 B pea. NoctaHoBneHus Mpasutensctea PO ot 06.05.2011 N 354)

4) exeMecs4yHbli pasMmep nnatbl 3a oTonsieHue (pyb.) B XWIOM M B HEXWUIIOM MOMELLEHUN B
MHOrOKBapTUpHOM Jome, 000pygoBaHHOM pacnpegenuTensamu, onpegensercs no opmyne 7;

(B pea. MoctaHoBneHus lMNMpaeutenscrtea PP ot 06.05.2011 N 354)

5) pasmep nnaTbl 3a OTONSIEHME B i-TOM XXWUIOM WIIN HEXWUIIOM NMOMELLEHNN B MHOFOKBapTUPHOM
aome, obopynoBaHHOM pacnpegenutenamu (py6.), 1 pa3 B rog KOppekTupyeTcs WCMONHUTENEM MO
dopmyne:

(B pea. NoctanoBnenus MNpasutensctea PP o1 06.05.2011 N 354)
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k-P. nnata 3a TennoBylo SHePruio, onpeaeneHHas Npu NOMOLLM KOMNEKTUBHBIX (06LLeA0MOBbIX)
NprMbopoB y4eTa, yCTaHOBMNEHHbIX B MHOTOKBapTUPHOM Agome (py6.);

U- pnata 3a TENOBYKW 3HEPrUl0 Mo HopMaTuBaM NoTpebneHnss B U-TOM MNOMELLEeHUU, He
obopynoBaHHOM pacnpegenutensmu (py6.);
k - KonM4ecTBO KBapTMp, HE 0BOPYAOBaHHLIX pacnpeaenMTensamMu Tenna (Wr.);

m. . . . .
"0 - pgons nnaTexewn, NPUXOAsLLAscs Ha (-Tbil pacnpefenuTenb, YCTaHOBMEHHbIA B i-TOM
NMoMeLLeHUN;
P - konnyecTBo pacnpeaenutenei, ycTaHOBMEHHbIX B i-TOM NOMeLLeHMM (LUT.);

I - pona nnaTexeil, Npuxoaslla@sica Ha |j-Thiii pacnpeaenuTenb, YCTAHOBMEHHbI B
MHOroKBapTUPHOM JOME;
t - KONNYecTBO pacnpeaenuTenen, yCTaHOBNEHHbLIX B MHOTOKBapPTUPHOM AoMe (LUT.);

Pf”-‘- obLwuin pasmep nNnaTbl 3a OTOMSEHME B j-TOM XWUMOM MOMELLEHUN B MHOFOKBApTUPHOM AOME
3a npowweawun rog (pyo.).

4. Mpn obopyaoBaHWM KOMMYHanbHOW KBapTMpbl OOLWMMMK (KBapTUpHBIMKU) npubopamu yyeTta u
OTCYTCTBUM MHAMBUAYANbHbLIX NPMOOPOB y4eTa pa3mep nrnaTbl 3a KOMMYHalbHbIE YCMYrX B i-TOM XUIIOM
NnoMeLLeHNM paccumTbIBAeTCS B cnegyowem nopsgke:

1) pasmep nnaTtbl 3a XONoAgHOe BOAOCHabXxeHue, ropsyee BOAOCHabxeHWe, rasocHabxeHwue,
anekTpocHabxeHve unu BogooTeedeHue (py6.) onpegenseTcsa no popmyne:

P =V Ty )

roe:

I . obbem (konuuecTBO) MOTPeBneHHOM XONOAHOW BoAbl, ropsuyeit Boabl, rasa (ky6. M),
anekTpuyeckon aHeprum (kBT-yac) mnu obbem oTBeAeHHbIX ObITOBbIX CTOKOB (Ky6. M) B j-TOM XXWUIOM
nomeLLieHUM i-TON KOMMYHarTbHOW KBapTUpbI;



Tky - Tapud Ha COOTBETCTBYHOLUUIA KOMMYHasbHbIA PECYPC, YCTAaHOBMEHHbLIA B COOTBETCTBUMU C
3akoHogaTenbCcTBOM  Poccunckon  ®depepauum  (ONA  XONMOAHOMO  BOAOCHAGXeHUs,  ropsiyero
BoAoOCHabXeHus, rasocHabxeHus1, BOO4ooTBeaeHns - pyd./kyD. M; ansa anekTpocHabxeHus - py6./kBT-yac);

2) ob6bem (Konm4yecTtBo) MNOTPeONEHHOMW XONogHOW BoAbl, ropsyven Bofgbl, rasa (ky6. ™),
anekTpuyeckon aHeprum (KBT-yac) unn obbem oTBeAEHHbLIX ObITOBbIX CTOKOB (KyO. M) B j-TOM XXWUIOM
NMOMELLEHMM i-TON KOMMYHarbHOW KBapTMpPbl paccunTbiBaeTcs No hopmyne:

n..
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roe:

i - o6bem (KonM4ecTBO) MOTPEBNEHHON XONOAHOW BOAbl, ropsiyer Bodbl, rasa (ky6. M) wunu
3NeKTpuyecKkon aHeprum (KBT-yac) B i-TOM KOMMYyHanbHOW KBapTupe, OnpefeneHHbI No MoKa3aHusiM
obLero (kBapTMpHOro) npubopa y4eta, UM 06beM OTBE4EHHbIX CTOKOB, PACCYUTaHHbBIN Kak CYMMapHbIN
006bem NoTpebneHHOM XonoaHom 1 ropsvert Bogpl (Ky6. m);

n.. : D y
I~ konuuecTBO rpaxaaH, NPOXUBAKOLWMX B j-TOM XMUIIOM MOMELLUEHUN B i-TOW KOMMYHarbHOW
KBapTupe (4en.);

n. L. .
I - KONMYECTBO rpaxkgaH, NPOXUBAIOLLMX B i-TOW KOMMYHarbHOW KBapTupe (Yen.);
3) pa3mep nnaTbl 3a OTOMSIEHNE B j-TOM XXMIIOM MOMELLEHMM B i-TOM KOMMYHanbHOW KBapTupe
(py©.) onpenensieTcsa no opmyne:
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C)
(MCkan);

i- 06beM (KONMYecTBO) TEMSOBOW SHEPTM, NPUXOASALLENACH Ha i-Tyl0 KOMMYHamnbHY0 KBapTUpy

I . sunas nnowagb j-TO Xunoro nomeleHns (KOMHaTbl, KOMHAaT) B i-TOW KOMMYHanbHOW
KBapTupe (KB. M);

S, . L -
ki- obas xunaa nrowaab XuMblX NOMeLLEeHWUI (KOMHAT) B i-TOW KOMMYHanbHO KBapTupe (KB.
M);

T Tapud Ha TennoByl 3HEPruio, YCTAHOBMEHHbIN B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauun (py6./Ikan).

5. MNpn obopyaoBaHWM KOMMYHanbHOW KBapTupbl OOWWMM (KBApTUPHbLIM) U MHAMBMAYaNbHBIMM
npubopamy  ydyeTa SMEKTPUYECKOW SHeprum pasMep nNnatbl 3a OCBELleHWe  MOoMeLLEeHUN
BCMOMOraTesfibHOro MCrnonb30oBaHWs, SABNAILWMXCA OOLWMM MMYLLECTBOM B KOMMYHarbHOW KBapTupe,
NPUXOOALLMIACA Ha j-TOe XUMoe MoMeLLEHNE B i-TON KOMMyHanbHOW KBapTupe (py6.), onpegensieTca no

dopmyne:

N ! n'.i
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i - KONMYECTBO BMEKTPUYECKON 3HEepruu, onpeaeneHHoe no obliemy npubopy ydeta B i-ToW
KOMMYHanbHow kBapTupe (KBT-yac);

J1 . KONMYECTBO BNEKTPUYECKON 3HepPrmM, onpeaeneHHoe No NpuBopy ydeTa, YCTaHOBMNEHHOMY B
j-TOM >KMNIOM NMOMELLEHMU B i-TOW KOMMYHanbHOWM kBapTupe (kBT-yac);
I - KONIMYECTBO XUIbIX MOMELLEHWN B i-TOW KOMMYHanNbHOW kBapTupe (WT.);



n.; . L y
I~ konuuecTBO rpaxaaH, NPOXUBAKOLWMX B j-TOM XMUIIOM MOMELLUEHUM B i-TOW KOMMYHarbHOW
KBapTupe (4en.);

n. L. .
I - KONMMYECTBO rpaxaaH, NPOXUBAIOLLKX B i-TOW KOMMYHarnbHON KBapTupe (4en.);

Te. Tapud Ha 3MEKTPUYECKYHO SHEPTUID, YCTAHOBMEHHbIA B COOTBETCTBUWN C 3aKOHOAATENLCTBOM
Poccuiickon ®eaepaunn (py6./kBT-yac).

6. B cnyyae HeogHokpaTHoro (2 u bonee pasa) oTkasa notTpebutenem B JOoNycke UCNONHUTENS UMK
YNOJTHOMOYEHHOIro UM nuua B 3aHnmMmaemoe I'IOTpeﬁl/ITeJ'IeM Xurnoe nomMeuwleHne ana CHATUA nokasaHum
nHamsmayarbHbIX I'IpVI6ODOB yd4yeTa pa3Mep nnatbl 3a KOMMYHarlbHbl€ YCIyru onpenenaetcda B nopsanke,
YyKa3aHHOM B MyHKTe 1 HACTOSALLEro NPUNOXeHUs, HaunHas ¢ MecsLa, B KOTOpoM noTpebutens BO BTOPOK
pa3 He AOoMyCTUN yKa3aHHbIX Ny ANS CHATMSA NoKasaHui MHAMBMAYyanbHbIX NpubopoB yyeTa, 40 Mecsaua
(BKMIOYMTENBHO), B KOTOPOM NOTPebUTENb YCTpaHWN ykasaHHoe HapyweHue. Mpu 3ToM UCNonHWUTENb
Npou3BOAMT nepepacyeT pasMepa MnnaTtbl 3a KOMMYHamnbHblE€ YCNYrM C MPUMEHEHMEM MNOKa3aHWM
npnbopoB yveTa B COOTBETCTBUM C [NpaBnnamun npefocTaBneHnst KOMMYHarbHbIX YCNyr rpaxaaHam.




